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PREFACE

A fow years ago, a small group of young librarians concerned with refer-
enee work et from time to time at the International House of Japan, in Tokyo,
to talk about the growing nced they siw for more and better reference scrvices
and the many problems involved. Not infrequently onc or another of them
would say that such and such way donc in American refcrence libraries or that
American librarians believed so and so or might have good ideas about this or
that. Just as often, however, there was perplexity over how or why the Americans
did some things. Despitc mnch rcading and questioning, it was obvious, their
knowledge and understanding of American Hbrary reference services were frag-
menfary and even superficial.  From their discussions emerged realization ghat
it might bc henchcial were representative vounger referenee librarians alieM o
visit the United States to see and study reference services and talk wifly the
librarians engaged m them to learn more than alrcady was known of &vhAt there
might be in the American experience of valuc to }apancse referf.'nce librarians
and libraries. g\

The details of the proposals and arrangements which followed are relative-
Iy wnimportant. The Rockefeller Foundation, recepth N always to useful
ventures, was persuaded to fmance what came to be called ¢he U.S. Ficld Scminar
for Library Reference Services for Japanese Librarians® %ﬂdcr the sponsorship of
the International Relations Office of the world-mimded American Library As-
socfation and a conumittee participated in jointlyshy“members of its International
Relations Committee and Referenee SchJCCS D]\l‘Smn

We, the undersigned, had the gogd, forfune to be chosen to take part in
the project. In kecping with its title, wedfet in seminar scssions in both Tokyo
and the Kansai area with ten dlstn;lgmthd consultants and numerous advisors
and colleagues to intensify our familiarity with.tfie library situation in Japan, to
absorh as much information asgpessible about what there would be to lock for
and study in the United StatfsNend to prepare ourselves in other ways for the
trip so that we might takeg™paximum advantage of it. We then spanned the
Pacific and during Octobér whd November of last year not only inspected library
facilities and services and Yalked with countless librarians but also were privileged
to be the beneficiafies of scven seminars with selected specialists in which we
reviewed and cqnfolidated our findings.

We kf{%zpan with problems and questions grouped in the following

?

categories:, S
A, W:Qtlmmrs{'rahvc :
. Ilow much Is the operation rationalized and mechanized?

2. Centralization vs, decentralization from the administrative viewpoint.

5. Library budget for materials.

4. Problems of ineficiency cansed by red-tape and other procedurcs.

5. Information concerning lbrary orgaunization, administrative schemes,
ete.

6. Organization of the reference department of the library.

7. Long-term planning,
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INTRODUCTION

Before leaving Japan, wc cndeavored to obtain from the considerable
materialy avaflable to us some knowledge of the Tibraries and commumitics served
by them which we were to visit in the Uunited States. We learned much, but
we came to realize that threugh printed matter alone one cannot grasp in full
detail all the realities of American library services. Though well aware of this
Inmitation, we hope that our reports will convey at Teast something of these
realities as we saw thon.

‘Lhe numiber of librarics we visited, of course, was less than one per.&e:rft
of the thousands in the United States. However, they were in all sections of
the conmtry—avest, mid-west, east, north and sonth, We are confident ¢hat they
were fully representative of American lihrarics.  Moreover, we satgdowm with
many, many librarians and heard their vicws on not only their ofih tmmediate
functions and problems but alse broad matters of concern to. thélibrary pro-
fossion.  YWe came away with the feeling that we had guleceded in under-
standing both general aspecis of American hbrarics and the\gbhracter and trend
of refercnce services, which was the purpose of our tripw Now that we arc
attempting o pass on to others all that we leamed, Rowever, we must confess
te misgivings. Because of the manner in which €lgyjhave been organized and
also becanse of space limitations, our reports probably fail to give in sufficient
detail cverything worthy of nclusion. N

We fisst give o the following pagesdour impressions of the scrviees of
the various major kinds of librarics. 'l'hcn:\vc report om library cooperation and
education for librarianship, giving cmphasis to the latter as vital in providing
the human reseurces essential to efféchive library services. Finally, we set forth
in ontline what was discussed ipsthe reference service seminars held for us in
several places to intensify o r’\un{fcrstanding of what we were seeing.  ‘L'hesc
scrninars, it might be added, ]m\-‘erc of major importance in achicving the objectives
of our trip. )

Unlortunately,, iliﬁo’ this scheme of repurting could not be fitted several
matters of wore thagvncidental interest. It mnst suffice to swmrnarize here
what we learngd ghduik than,  One of these is the matter of publications. For
cffective referenbedwork, American Ybrarics depend heavily on sncl basic reference
tools as dictipyarics, hibliographics, publication lists, indcxes, statistical repoerts,
vearbooksaJdiroctories and specialived  books.,  They therefore have a direct
mtergst in) their publication and fosist that they be edited carcfully and con-
sciefitionsly,  And their views are heeded hy publishers becansc it is the purchase
by hufidreds of libraries that makes cowmmercially feasible the publication of
such nen-poprlar reference works, Some publishers, such as . W, Wilson
Company, slaffed with persons who have had professional education in librarian-
ship, depend almost entirely on sales to libravies and accordingly strive to satisfy
their needs and criteria.

A phenomenon of recent years in the United States is the appearance of
literary classics, subject surveys and standard non-fiction titles in all fields in



low-priced paperback cditions sold through drugstores and food centers as well
as bookstores.  Their availability has not lessened the use made of libraries.
Rather, librarics arc taking advantage of them to purchase multiple copies of
good tities in erder 1o serve more readers and treating them as expendables to
be discarded when no longer readable.

Very deserving of mention is the American Library Association. With
more than 20,000 membhers, it appears fo function so cffcctively through its
headquarters that it constitutes, In reality if not in name, a central administration
of the American lbrary network, Some members, it s true, may not be entirely
satisfied with the organization and its policies, but onc obscrves that they do
not resign from i, On the contrary, most give cvidence of pride in heing
members of this foremost association of their profession.

In the libraries we visited, in the scminars and in informal, gét{aerings,
we had the opportunity of meeting and talking with the men andewertén whoe
as influential leaders in librarianship have made American librariks’ what they
are today and will determing their development for some Hm€Me come.  They
believe fervently that the library, as an essential ageucy for séalization of a better
socicty, is the most stimulating and satisfying place inSalich they could he
working.  They have confidence in themselves andphide in their profession,
‘[seir spirit enables one to understand how, overcomingvbstacles, they succeeded
in cstablishing heyond all question the pmfcssiorm{\status of their work. The
libraries which these professional-minded meg@ﬁd women have created have
become a basic foroe in American cultuggd JIn their achievements, positive
cooperation among the individual members of the American Library Association
obviously must have played a sign{ﬁcaptfpart

Had our reports heen organized differently, attention wonld have been
given in some detail to the handbing of special materials by American libraries.
Almost every library has and fadilitates wse of maps, old documents, music
scores, recordings, pictures, ghppings, especially of historically important persons,
and goverument publicationgd Lach kind of such special materials is treated in
the way which Cxperi&%% Has shown to be best suited to it. Letters and other
manuscripts, for cxample, are amanged and maintained according to snceossive
numbers and indexdeddby the writcr, recipient, date, subjects, et cctera, on IBM
punched cardsy, Wor usc of recordings, the new university and college libraties
have acoustically» suitable music vooms. Such rooms at the Massachusetts In.
stitnte of':(qq nology, Georgia Institute of Technology, University of Michigan
and othek places have dozens of tables equipped with rccord players and eur-
phoned”\'Public libraries, on the other hand, seem to place morc'emphasis on
thedending of recordings for listening at home.

L) Among those who read our rcports, there may he some who are likely
\ Yo conclude that nothing much can be lcarned from American libraries because
they differ so greatly from those in Japan. Or they iay argue that only lack
of funds keeps the librarics of Japan from being like these in the United Statcs.
Even though there may be some validity in such viewpoints, we hope that onr
readers will try to see to the heart of the mattcr. The crror must not be made
of seeing and being impressed by only the size, cost and broad social secvices
of American libraries. There are problems to be scen as well, and in the final
analysis thesc problems are not unlike those of Japanese librarics. The more
that society learns to use and rely on librarics, the greater will become the volume



of demands madc of them. Of the materials to he provided in libraries, there
18 no end, for new materials multiply daily, Sugh problems cannot be solved
Ly larger budgets alone, and we may he certain anyhow that budgsts never will
he adequatc.  Taced with these problems, American librarians are striving to
overcome them by such mcans as cooperation among libraries and the develep-
ment of ingenious laborsaving and time-saving devices. It is not beoks that
make a library, we arc firmiy convinced, but men,
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PUBLIC LIBRARIES

In Japan, genmerally speaking, there has not yet been established any
clear demarcation of the seryvices of prefectural, city, town and village libraries.
A city library, for cxample, is likely to differ from a prefectoral library in only
the scale of its organization or the size of ils collection. In the United States,
Tiowever, there uswally are well defined distinctions between libraries at the
different levels of local government in the scope of their services. A state library,
in addition to meeting the needs of the state legislature, is expected to«gefve the
people of the entirc state.  This il does throngh county lbraries, each ofvwhich
looks after the public and school libraties witlan its county. Thus @t find that,
contrary to ihe popular concept of libraries, the Cuyalioga Cowmid Fihrary in
Cleveland, Chiv, and the Los Angeles County Public Library, both of which
are typical, have no accommeodations for reading, ) N

More direct and more adapted to the needs and intéredts of the individnal
citizen than those of the state or county library arg |;1Tc>scrviccs of the city or
town library.  Those who use snch a library vary \idely in age and purpose,
inchuding children, the elderly, individuals who readfor recreation, students and
research workers.  Depending on the size of thépopulation, there may he botl
2 main library and branch libraries. Dircetcd and coordinated by the main
library, the branches concentrate on lendini hacks for home reading. The main
libraty, fulfilling its respansibilities as anginférmation center for the city or town,
concerns itself mainly with providingSreference and rescarch materials aud
facilities. In such a system we seena pood cxample of effective library services
for the general public. N\

.

The reaching ont to more*and more people through branches of city and
town librarics is but onelmdnifestation of a wational movement to provide
libraries everywhere for' ¢vervone.  On the uiging of American librarians, acl ing
unitedly through theSetmerican Library Association, Congress in 1956 legislated
ihe Fibrary Servieds ;\%t‘, under which the Tederal Government grants funds to
needy state lihrapgsyftems.  Its aim was to ensure library scrvices for an cstimated
80,000,000 Awgtiéans who were deprived of them hecause of the madequacy of
facal fuudsypund’its effect has been a marked expansion of library services through-
out the United Statos since 1957, Passage of the law has significance comparable
to tha,\({fn the cstablishment of 1,700 public libraries somc vears ago with funds
donafed by Andrew Carnegie,

PR
AN

\ JLIBRARY SYSTEMS IN LARGER CITVES

Markedly cncrgetic in expansion arc the public library systems In the
larger citics.  The New York Publc Library plans enough branches to Tave
oue within half a mile of every citiven. ~Seattle, Chicago, Detroit, Boston,
Jleveland, Philadelphin and Los Angeles are among the cities which intend to
mwake it possible for evervonc to have a branch lbrary within one or not more
than two miles,

"The New York Public Library alrcady has 84 branches, the Los Angecles



Public Library 52 and the Frec Library of Philadclphia 39. In Chicage, though
it has only 18 branches, the Public Librarv has 38 sub-branches. Residenis not
within easy reach of hranch librarics sre served by bockmobilcs.

‘Phe expansion represented by such figires s not simply a quantitative
matter.  Library services must accommoedate Hiemselves to ever-changing social
cirenmstances. Population growth, population shifts, development of new areas,
changes in the character of old areas, cconomic and industrial developments,
rising standards of lving, and so forth, afl must be taken info consideration
Panning expansion and improvement of library services. ~

Among the experiments in library expansion to cope with changing needs
is gne being tried by library systems in some of the larger citics. To sngitase
the materials and sorvices at the disposal of branch libraries with aztimidinm
of expendibire on physical facilities and staff, the city is divided intb regions,
each with a cenler to feed hooks and recordings and cven, \,vhen"ﬁfzccssary, to
send supplemenlary staff members to Hhe branches within the wéion, In Leeping
with {he pupese of enabling the regional centers and brgach, Hbrarics to con-
centrate on eirculation and other public services, all the werk wf acquisitioning and
processing books and other materials is done by the mairNibrary, With clippings
of published reviews altached, each new pub]icaticm:shb‘mitted by publishers is
carmuented en by a librarian whe is a specialist imﬁhC'ﬁe]d to which it pertains.
Guided by such evaluations, representatives of Mg branch libraries meet period-
icalfy af the main lbrary to sclect the books aud other materials they want for
their branches.  Tfms under considerationedre screened for them. The hooks
and other malcrials chosen then are ordered collectively. As these orders are
sitbstantial, discounts from list prices cdmibe negutiaied, of which those for hooks
may be as much as 40 per cent. <39

Delivery is made to the gnatn library, where they are processed.  When
ever possible, printed cutalogitfﬁﬂs of the Library of Congress and the Wilson
Company are reproduced 4 W lopring machines to provide coples for insertion in
all beoks diskibuted. §\OfNG single Htle, the New York Public Library, for
example. may purchagclap many as 400 conies, of which from three to five will
go to each brnclylihfory. Fach copy must be marked with a call number,
provided with a packet for the card which is stamped and retained when the
book is borrowed nd have its cover wrapped in vinyl, When it leaves the main
lilary, it fb&z(‘u]‘llﬂetd}’ rcady for shelving. So “mechanized” is the processing
that a ook wieds only fve minutes on the belt-conveyor before it is ready to go
te a branchy where it will be shelved within a week. Watching this work gives
one e fmpression of heing in 2 modern factory.

/N

) Central processing, amang other advantages, obviously saves the hranch
librarics much time and labor, which they can divert to circulation and other
prblic services. It lecomes possible, for example, for a branch which lacks a
haok wanted Ty a patron to locate it in another Lranch, its tegiomal center or
the main library and arrange to borrow it. Through inter-branch loans, a small
branch in New York with only 20,000 books of its own has access to 2,500,000
haoks for ifs clientele.  So far has functinnal coordination hcen carried in the
Chicago Public Library system that a book borrowed from one branch may be
returned to another branch or the main library i o do so suits the cenvenience
of the horrower. A reference question submitted to a branch which is unable



to answer it is referred to the regiomnal center or the main library, from which the
answer s mailed to the inquirer.  Thus, except for communication delays, a
branch library, regardless of its size, can scrve just as effectively as the main
library.

MUNICIPAL LIBRARIES

e municipal or city library is responsible for meeting the library needs
of those who reside or work within the administrative area of the city comecrned.
They are of all ages and interests, not only ordinary readers but also #pdeilized
readers and research workers nomany fields.  For better services forall‘of them,
Amerlcan city libraries increasingly are separating their circulatigi’ atid reforcace
units. Ay most major public libraries have dene, the Enoch Pratf Free Library,
in Baltimore, widely known for its early adoption of subject, dgpartmentalization,
has established a popular libtary for hame reading. TheDstrsit Public Library
has Home Reading Services and Reference Services; the Boston Puhlic Library,
a Division of Home Reading und Counpunity Scrwinds\and a Division of Refer-
cree and Resenrch Scrvice; the New Yark Public Bibrary, a Cirenlation Depari-
ment and a Reference Department.  Such divisibn?streugthens each of the two
differcnt kinds of services, onc concerncd with! popular reading and the public
services rendercd by branch librarics ang théothcr with reference inguiries,

"The tendency to diflerentiate beiwggn general public scrvices and refercnics
services i manifested also in the teglipieal aspecis of classifying materials. In
the Detroit Public Libeary, the TonietReading Services Division nses the Dewey
classification systemn, as do mangNgéneral public libraries i the United States,
bt the Reference Services Iiviibn makes much nse of the classification svslem
devised by the Library of Gongress.  The New York Public Library, thongl the
Dower dechngl classification system iy used du its Circulation Depurtment, has
a classification code of its)own for the Reference Department.

In the san}e\b'brarf,{. the two departments are housed separately,  And
speciatization of fg public services has been carried so far that there are independ-
ent units for, adults, young people and children, cach of which prepares and
distribtites Iistsdof recomnmended books, offers an advisory scrvice to readers, halds
lecture jueiings, shows motliou pictares and sponsors discussion groups and
concerd,) Sovie Libraries have special units #o serve school TWhraties and the
blind\"The Cleveland Public Library provides special service for the sick and
plsgically lumdicapped, and its “Tive Loug and Like It Librars Club” gives
atfention te men and women over 60,

S

s

\ MUNICIPAL LiBRARY RETLRENCE SERVICE

A good exumple of how teference scrvices are organized by u large city
fibzary is provided by Baltimore’s Enocli Prath Free Library.  In addition fo
its “pormlar Iibrary,” which coneentrates on cirenlation, it has special departments
for the follvwing subjects: (1) gencral refercuce, {2} business and cconomics,
(31 civies and sociology, {4) education, Philosophy and religion, (3] fine arts.
history, travel and biography, (6] mdustty and sciouce, {7 literature and
fznguages, and (3] Marvland, Also in separate departments arc filmstrips and
TOWSHLPETS.




The Los Angeles Public Fibrary has reference departments for the follow-
ng: (1} fine arts and mnsic, {7) novels, (3) foreign materials, (4) history,
with special sections for California, maps and genealogy, (5) literature and
languages, (6] city goverwent, (7) periedicals and newspapers, (8} philosophy
and religion, (Y} scicnce and technology, with a special section for patents, and
{10} social scaence, divided into fwo sections, one for social affairs and ecducation
and the other for commerce and cconomics.

‘the Cleveland Public Libiary, perhiaps sccond to enly the New York
Public Library in size, has still another reference organization, with departments
for: (1] e arts, (21 philosophy, psychology and teligion, {3} busincss and
technology, with separate divisions for science and technology and husipess
mformation, (4] literature, (3] foreign literature, (6) Johu J. Whike fqlklt)ré
and Ornentalis, (7} pertodicals, (8} government, education and social Qq%ncc,
{9} history, biography and travel, and (10} general reference, with a JLewspaper
division.  There also 15 a special municipal reference library to sefve the cily
governinent., ...j\'\ 7

In such an organization, each department or other Dd¥t¥concentrates on
its assizned subject area, has a collection shclved o, ‘gpen stacks, provides
reading facilities, and has reference librarians to help agaders.  Tts collection
nsuaily includes related periodicals, but perindicals wlﬁsh do mot clearly bhelong
m any one special reading rooue ate shelved in a gentral periodical weading room
or the general reference room.  When a question™ariscs as to which of twe or
mere special reading rooms is to have a bookadlte decision generally is based not
on the classilication munber of the hook Linien its actaal content, Ideally, of
conrse, duplicates nught be purchased su‘:that cach special reading room con-
cerned with its content could have a_copy, but to do so is costly. The practical
solution adepted by many libraties 48 bo have near the general reference room a
comnprehensive gencral card catalgmy sometimes called the pnblic catalog, in which
the localion of cach titls is sk'\own. bnoeach special reading room, moteover,
antries on relaled subjects Qauh where they may be found are included in an
np-todate shel Tisk of dtg{o¥n colleetion.

AN/

Sach generalaefitence tools as encyelopediag, vearbooks, enmulative book
ndexes, trafalugﬁy{ﬁ&hc Tibrary of Congress, periodical indexes, biographical
records and difetetics generally ave kept i the general reference room.  Lhis
raom is the pu}}t or hulr of the reference services and therefore is located where
visitors nygdsdind it easily.  Tere those inquiries which are bevond its own
reFerc’g\ce “Tesonrees are teferred to the appropriate subjeet units,

\¥

\ St nmerous are inguiries which have to da with such watters as whether
the library Tas such and such a boak, what books it fias on a certain subject and
where a specific book was published, all of which usnally can be answered by
looking in the public card catulog, that the catalog is installed in or close to the
geucral reference room, where it can be consulted quickly and easily by the staff.
Many other guestions can be disposed of with the help of such standard reference
works & cncvclopedias, vearbooks and biographical dictionaries. Some questions,
however, requiie consultation of varions printed catalogs and indesces shelved in
the goneral reference room.  When pertinent fitles are found, the inquirer




probably wants to know whether the library bas them, and there at hand is the
public catalog to answer his question. The catalog and the rclat'f:d reference
tonls are indispensable in helping inguiters o obtain what thev desire 1o know,
and it 1 guidance i using thicse tools rather than the fmal information itself
which the refetence staff i expected to give.

The general reference room alse dlears telephone and mail in<quiries,
Mare often than uot, they cau be answered quickly by consulting its own
rcference collection or the public catalog. More complicated oncs are referred
to the appropriate subjject departments. Found in some lhrazies i@ Service
unit which docs nothing but handle teléphone inquinies.  And in thg ANlvaukee
Piiblic Library, in its entrance fover, is a reference counter withSabonr 1,000
basic reference hooks, opposite which s shelved a collection @BNPopulir hooks
rcady “for circulatioh.  Always on duty are two or three er.jfﬁi‘enct' librarians.
Inquiries likely to require Jess than three minutes are angwersd ab 1he counter,
hut those requiring hitwe fime 2re eferred to the special eading roows. OF the
daily average of 200 inquiries, 70 per cent are handlcd}ﬂt the counter.

NEW YORK PUBLIC LIBRARY N

The Circulation and Refererice Déﬁ)a\rtm'cn!'s of the New York Public
Library not only are lioused separately bk ‘also differ in the claracter of their
holdings. “Ihe former maintaing 2 chllection of general usefnlness suilable for
home reading and wide public servite while the fatter has a more scientific and
specialized collection, Those wh 0 to the Circalation Department for books
wliich it does not have or withhquestions which it is not equipped 0 answer are
ditected to the Referencga Department, but it endeavors to handle as many
iquirics as posdible withdibs bwh Tesources in order to ease Fhe Burden on the
Reference Departmept™and aflow it to concentrate on those services which it
alone can provide. S\ ™

‘Fhie holdiegs of the Reference Department, totaling 3,900,040 volumes,
are notable fopwet only their size but also the rarity and importance of abont 30
per cont of Fetitles, many of which are found in e other librare and +herefare
arc mudDybed by scholars and rescarch workers from all over the world.,  Their
rlclweﬁi?\m:f_\_r be gathered from ihe following brief descriptions of Ihe special

cnlle\ s into which they are divided:
- 'rhc American His?or;.-‘ and Genealogy Division has 100.000 volumes on
m:\:th.c ‘n]ah‘_ona] an_d _loca! hlStOIi(‘.‘S‘ oleorth, Central and Sonth Amcrica.  Its
\ gencalogical materials fnclude histories of Awmerican aud Furopean families, as
\ # well as works on personal names, leraldry and British antiguitics.

The Arents Collection comprises materials of all kinds relating to fohacen.

. The (.-i-lft aitd Arcif'zz'ltecfure Division provides books, periodicals, pamphlets,
c 1p_pmg§ :{n other ma_tena]s on t]_le finc arts, as well as such related subjects us
antiques, g}stun}c,-fashwn design, interior decoration, toxtiles and jewelry,  ‘There
also i 2 collection of 110,000 woodblock prins, ;

he Berg Collection brings together rare buooks and manuscripts which

arc oufstanding as source materials for the | i i .
: I : e inders :
lterature from the 15th century, fetanding of Englih and Ameicm



The Economies Division, with books and periodicals covering all aspects
of cconomics and sociclogy, is especially strong In materials on such subjects as
public fmance, statistics, transporlation, cominunications, advertising and  de-
maograpliv, Tlere also are government documents, foreign as well as American,
and publications of the United Nations and other internationul organizations.

The fewish Division unakes available books, periodicals and newspapers
in all langnages dealing with Jewish subjects,

The Manuscript Division has much New York Gity and American his-
torical source matertul, including leticrs, diaries and account books. ‘ITere also
are medieval and Oriental mannseripts.

The Mep Divigion gives access to thousands of maps, plans, atlases and
reiated texts, both Amcrican and foreign. ,{ b

The Music Divisin. contains books, periodicals, scores and  cligipihgs
coucerned with mnsic of all kinds and the dance. Special aleoves aresdg¥oted
to materials on Amnerican music ad Beethoven. <™

‘The Newspaper Division offers files of newspapers of I\:E}Q’\York, mnany
other Ainerican cities and wajor foreign citics.  As its purpostGsito further not
tasual reading but rescarch, the latest ssues of newspapers aigNdot available until
they Tave been bound, A 7

$
The Oriental Colfection, with materials in thc,l?ﬁlg‘uagcs of the Tar, Near
and Aiddle Fast, s warticularly strong W Arabid\iund fcss so i Chinese and
Jepuacse. A W
The Perindicals Division has cuarrent 13‘»136‘2 of gencral magaxines, popular
technical jowmals and maost trade publicagidps.  Bound volumes of periodicals,
newspapers and annual reports exceed 30,000,

The Prints Division maintaiggng notable collection of prints, caricatures,
Lookplates and similar material froma Mhe 15th condury, as well as literature on
printmaking, s 2\J

The Reseryve Dil-'isfop.}ﬂcscr\-’cs rare hooks, most of which have been
domated to the Iibraty athée ¥han purchased, including incimahnia, Black Looks,
carlv fwprints, first ediions of major authers and 15th century American
newspapers and peru{ii“ca]s.

L'he Scigneesdnd Techtnology Division has hooks and periodicals in English
and cther Tanguages on almost all sciences cxeept medicine und biology. In its
Patent SectjviNate the patent and trademark publications of about 35 nations.

e . L . .

TheS{evonic Division provides books, magavines and newspapers, new

and Q;lf},\ of the Soviel Union, Poland, Crechoslovakin, Bulgaria and Yugoslavia,
as wol\ds translations of materials from these countries.

The Spencer Collection consists of illustrated hooks and books in fime
bindings frum all over the world.

The Theatre Callection covers drama, motion pictures and the entertain-
ment aspects of radio and television.

Surrounded by the public catalog, consisting of 103000,000 cards In
drawers, the information desk of the Reference Department is in the center of
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the third floor of the library, More than ten rcference librarians usually are on
duty, with basic reference tools within casy reach. Beyond the information desk
and public catalog is the main reading room, with 800 seats and walled with
shelves of reforence books.

Drespite certain restrictions, imposed fo prevent dissipation of EneIgy on
trivial matters, the nformation desk recetves about 300,000 telephone inquirics
vearly, fwo-thirds of which are answered directly by the Iibrarians at the desk.
Only those requiriug extensive rescarch are passed on to the subject divisions.
It is the policy of the library to ensure that the subject divisions may function on
the highest level of usefulness, and in keeping with this only college and lrtﬁ;@rsityf
stndents and other adults are admitted to their reading rooms,

N
A\
REFERENCE SERVICE IN SMALLLR LIBRARIES N\ ¢

Ny

Though sotue may have special collections of vefereitel value o sutisfy
te neceds of their cxceptiopal comnuunities, most brangled i a city library
systermn and small independent libraries are designed pridarfly for homd reading
services.  Neverthelesy, a5 we observed while in the United States, some Mmanage
to make very effective use of their limited refercnce Jesources.  Inm San Marino,
near Los Angeles, with a popudation of lB,SQDcherc is a Tbrary with only
52,300 vohuines which vearly reeeives ahout 20000 reforence inquiries, of which
some 18,004 are answered with mformatiaf\ehich the libiaty does not need to
seek Devond its ovn walls. More than 2/0h07 roughly 10 per cent of the total,
are handied by telephone, a significantl\suialler proportion thay in some of the
big public libzarics, such as that in New York, where ahout half of the Ingniries
are haudled by teleplione, o8

In conducting their reference services, small libraries rely on ihe coopera-
tion of wvearhy large librapiéd, The public library in Palo” Allo, California
{population, 54,0007, for,dxample, refers questions which it cannot itself answer
to the Stunlord Uni\-'ei{'ﬁy, Library.

REFERENCE TOQLS

\X

Winghiells Guide to Reference Books and similar publications had given

5 a _gencu{l; wea of how extensive were the reference toals used in American

libraricN_wt as we visited one lhrary after another and in cach observed how

many{ftatks were filled with reference tools we indeed were surprised and

enviss’ Tn the larger public libraries, these reference materials generally are

divided among the subject reading rooms, In the Library of Congress, however,

354000 volumes of such materials are asscrubled v its central reading room, and

Cohumbia Univessity's teference toom gives students frec access to a similar
collection of 20,000 volimes.

Though not all of the reference works in such collections arc of American
origin, il 15 abvinns Hhat publication of them in the United States has considerable
dimensions.  {Tow this came about shonld be very neouraging to  Japancse
Nbrarians, for in large part it is an achievement of American librarians through
ioint efforts of the American Library Association and the American  Special
Libraries Association, 'The former's Reference Scrvices Division excriy influence
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on the pnblication of hiblisgraphical materials through threc committees. The
New Reference 'L'ools Committee suggests, encoumazes and advises on the com-
pifatica and publication of reference materials needed by Whraries. 'I'he Wilson
Indexes Comuitter, created at the request of the 1. W. Wilson Company,
establishes criteria for and makes recommendations on the selection of periodicals
to be included in the company's Readers’ Guide to Periodical Literature and
other indexes. The Bibliography Committee survcys new biblingraphies, provides
advice and guidanec on bibliographical projects and points out bibliographical
needs.

Abundant reference tools, massive collections, many special Tibrarics anck
active Interlibrary couperation all help to make passible the high level of
American reference serviees.  No less important, however, is the large body .of
well trained and experienced reference lbrarians who know how to use o' miaxi-
mam advanfage fhe resowrces at their disposal. Tt is essential for us foYReep in
mind the role of the libhrarian in reference work. \ o

~

™

Found in some municipal bbraries are special indexes q‘n}l Hles devised
to mect their own particular needs and supplement the standdrdreference tools.
Fxamples of these are indexes or lists of songs, plays,Xgddio-drama  scripts,
theatrical crilivism clippings, children’s songs, pacms, shert stories, quotations,
hook reviews, greetiugs, local events and personages, { it events, places to go,
adult cducatfon conrses, vocational opportnnities abhdAndividuals and organiza-
tions with langnage skills.  The necrology file witighythe Cleveland Public Library
has maintained since 1933 has proven ivalugble¥to Jawyers and life insurance
compunies.  Indeved pictiire collections, which we found in many libraries, are
very usefnd fo destgners, theatrical pcop]gg‘aﬂ.d' educators.

As ¢ mle, reference books m:@{v‘ ot be borrowed for nse ountside the
library. There fs, however, a growing tendency to allow overnight borrowing.
In the Detroit Public Library, di%cates of reference materials are available for
circulition, and the Fnoch Pratf\Free Library permits borrowing of older scts of
encyclopediag, for cxamy ,'\is;h’en they have heen replaced on the reference
shelves with new sots,

CIRCULATION AN/

From pl{é}vii:h 2,000 stafl members to a small one with only a few
librarians, thaJibrarics we visited varied widely in size and character, but common
to all of them was a surprisingly high rate of cirealation.  Perhaps more than
anvPhingtelse, this iy what distingnishes American libraries from Japanese libraries,
In N&York, Chicage and Los Angeles, the public library systems circulate about
IQOB0D00 books annually,  These 10,000,000 books in each of thesc citics
exedbd the total annual circufation of the some 750 pnblic libraries thronghout
Japan. The sinall Hbrary in Mutfreesboro, 'l'enmessee [population, 23,0000, with
only two full4ime librarians and onc part-time lbrarian, lends ont as many as
500 hooks on a busy day. A branch lbrary in Detroit with a collection of
25,000 volumes and a doven staff members, comparable to a medium-sized library
in fapun, has an annual cirenlation of about 200,000,

Even small librarics, we observed, have micro-p]mtog_raphicl charging ma-
chines.  Tlis exemplifics the alacrity with which Armerican librarics adopt
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mechanization, wherever possible, to improve efficiency.

Though perhaps with some exaggeration, entering the New York Public
Library or the Chicago Puablic Library, with the displays and throngs of patrons,
gives an impression akin to that en entering a depattment store in Japan. Wiien
we visited a library in Toallas, Texas, it was just before the closing hour on a
Saturduy cvening. Even then, a dosen people, hoth women and men, young
and old, werc waiting in line to borrow books. In Detroit, we were struck by
the sight of a little girl, her arms filled with bools, getting out of a car diiven
by Lier youug mother and walking futo the library,

Unlike the maxdmum of two books whiclh most Iibraries in Japad aillow
to be hommowed at one time, from three to ten books, as well as such andis-visial
malerials as piubnres, recordings and flmstrips, generally may be tiken ont at
one time in American libraries, '1'hese may be kept for as long ag<l% ot cven 24
duys, not counting Sundavs, ~

N\

In keepitg with the concept that the public ]ibrgﬁ}-' % the comman
property of all taxpayers, those wlho reside, work and s aidy” in the area wnder
the government which finances the library may borow*btoks free of charge in
the tyvpical American community.  Others alvo mdy\¥ ihe library, but they
are required to pav a small foe for 2 card entithind them to take out hooks.
This would seem to be a much more rat{ona],ui:ﬁsroach to fhe use of librarics
than we have in Japau. A\ N

3
Worthy of mention is the action %0 when a borrower fails to return
a book when the borowing period gxpitcs.  The applicable regulations are
enforced strictly, and an overdue charus™is imposed on the borrower in a most
business-like way. The Detroit Bablc Library in 1958 collected 5123406 in
overdue charges, roughly a third gffthc cost of its book purchascs during that year,

WHO USES LIBRARIESE \

&
To gauge thcxtcnt to which they are wsed, most lbranies in Japan
mainiain statistics upPhow hany persons cnter them and their occupations,  In
the United Staiddwe found, librarics are not much interested in sich statistics,
Instead, the}’\'ruéasure their usefulness by the number of hooks circulated.

Liftengh onr own observation, however, we learned that the proportion
of ar.luk%;fmong those using librarics is far greater than in Japan. We saw, for
exaynple, “elderly men reading in genealogy or historical Tooms, men in the prime
oflif€ consulting materials m technology or business reading rooms, a middle-

sAged woman absorbed in a book from the New York Public Library in a subway,
N dud mwothers with children in children’s wams.  While waiting about five
minites for an acquaintance in front of the public lihrary in Seaitle ope clondy
afternoon abont 3 o’clock, one of us counted 13 adults and two children entcriné,
the library. Many of the adults appearcd fairly old. i

In 1958, the Philadelphia Public I dibrary had as registered  horrowers
240,109 aduelts and 171,344 children. The combined tota] of 417,453 represented
19.8 por cent of the city’s 2,000,000 population.  We sce in these figures,
though for a single city, some indication of not only how many Amerticans use
libraries Dut also the high proportion of adnlts among them,
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SERVICES FOR CIIILDREN AND YOUNG ADULTS

lu mecting with the libratan i chazge of a4 branch libraty in New York,
we asked what he thought to be the most effective way to bring the nou-wading
public into libraries. Tt iy basically fmportant, he told us, to stimulate the
iuterest of children.  Reading is a fabit, and it must be formed while one i
young.  To change non-reading adults into teading adults always is cxtremely
difficuit.

This idea is reflccted in the emphasis which American librarics place on
work with children, Fach public library invariably lias a special wuit for them.
In the cities we visited, many of the smaller Iibvarics devoted from a third 1o 1\
half of their floor space to their children’s rooms, which were sunny, cquipped
with appropriate furnilire and made attractive with displays of particular jiterest
to children. The hooks in the typical children’s room, 2ll of them illustrated,
seemn 10 be of cxcellent quality. ‘T'he care with which they arc selécted was
demoustrated 10 us i more than one city ar. meetings of branchsbfarians to
comsider which new books were to be bought for their chitdpen'’s collections.
Usually fu a room or comer set aside for the purpose, st'nry-"te{lihg and exhibits
of picture books are comon te children’s units everywhetd,

In some libraries, music is provided in the childf®es oom. Tu Baoston,
for example, the Public Library has a collection of fetaided music, poetry and
storles [roim which children may take freely auything to”their fiking and pnt it on
a plaver for listening by carphones so that others rcading nearby arc not disturbed.

The Wbrurians who work with childign, dlwavs are women with special
fraining. In addition to giving the childregngiding guidance, often they beeomie
friends of and advise their parents. “LpR¥plain librarics and how they may be
ased, they frequently visit neighborhgod schools and talk to classes.

Blind, nearsighted and hdspitalized children are given special attention
by some libraries.  1or cirenlation “of books 1o the blind, the Federal and state
governments provide finangial Support. 1 Louisville, Kentucky, books printed in
large tvpe are available for\(szcak-sighted children. In New Yuik, ihe Lexington
School for the Deaf hag Byling Tibrary which its pupils are tanght to use.

While brangh@itd other small librarics engage chicfly in services dircetly
wilh chldren !zlrgélz libraties often ain to help parents, teachers, publishers
and others whesate concerned with children’s educational and cultural matters,
Such 2 libr;}\\'méy have a special room wilh an extensive collection of juvenile
literature, :;&I%:rjcan and foreign, for the use of adults who arc studying children's
problemgHs

&\ } he fmporiance attached by libraries to reading by young adults iy shown
BN sciting aside of space for thelr exclusive use, where the shelves hold not
only carefully selected fiction but also such materials especially needed by them
as vocational and school guides. l'e enconrage reading, book lists are prepared
foe and distributed among them, with titles classified according to age-groups
and themcs. The earlicst stage of literacy qualifies a child to borrow Tooks for
home reading.

GROUP ACTIVITIES
Amgerican puldic lbraries generally sponsor or provide space for group
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activitics. Among those they sponsor, in some places with the c‘o-sponsorishlip
of ncighboring colleges or universities, record concerts, film showings, cxhibits
and lecturcs are the most usual, At a branch of the Washington Public Libzary,
a librarian told us that on a busy dav it might have as many as three different
mectings,

In Los Angeles, we had the opportunity to attend an evening mecting of
a library-sponsored disenssion group Jed by a member of the library staff and held
in the home of a merber of the group. " The participants varied in scx, age and
occapation. The subject was rather abstruse, “Power Politics as Txpounded by
Thucydides and Its Idcalogy,” but the chainman, on whom the sucresd 8f such
discussion mectings largely depends, proved skillful in bringing oul gpions and
conyments, often with a hnmorons touch. The atmosphere was /bt friendly,

Many libraries do wuch to help persous preparing to ©Bfain American
citizenship and may provide special courses in English apdjon the Amcrican
Constitution for thent.  Where there ame organizcd groups, of elderly persous,
libraries often make facilitics available to them for me&ti{ngs.

~

ALDIO-VISUAL ACTIVITIES N
K7
The popularity of the audio-visual scrviees of public libraries is attested
by the growing circalation of GlmstripsNapd recordings to individual,  'The
recordings available are not only of music?bul alse of plais, readings of poetry
and storics, specches and language ‘]cs’s‘ons. When we visited the Washington
Public Library, we noticed in the technology and medicite room a young woman
with earphoncs who was writingssnmething, On inquiry, she 10ld us she was
practicing stenograply.  BecauSe%of our interest, the librarian in charge of the
toum brought to our atfentien on the biclogical shelves a recording of bird calls,

The typical 11111§ic>seci:i011 naot only has a collection of Dooks on music,
scares and recordingsdot’also gives tecord concerts and provides information on
concerts and recials Yo' the area.

Many Amterican librarics use radio and television as media for educating
the pnblic iNbBetier use of library services. The New York Public Lilrary, for
examnple, getasivually sponsors @ television program.  ‘The Tibrary in Louisville,
Kentuckw s ils own television and tadio stations.
O

WHY" ARE LTBRARIES S0 MUCH USED 7
A

4 As already has been mentioned, mach more use is made of libraries in
he United States than in Japan, W by is this?  Among the obvious reasons arc
the differences v national cconomic strength, national character and social
circumstances.  All of these are impottant, of course, but our ohservations lead
us o suggest a simpler explanation. o put it briefly, the Tibraries we visited
invarlably were comfortable, useful and attractive.

First of all, Amorican librarics aic conveniently located, The main library
in a big city wsually Is where it mav he reached casily. In New York, Chicago,
Boston, Los Angeles, Dullas and other vitics, for example, it is close lo subway
or bus stops.  Tn a smaller city, the hibrary is Jikely to be in its centcr. Rranch
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librarics usuilly arc on street corners,  Philadelphin’s Mercantile Librarv is in the
busiest trade scchon of the city, and when we wisited it, at about 3 o’clock in
the afternoon, the automatic countcr at its entrance showcd that 1,600 persons
alrcady had entered since morning,

Library buwildings, especially those of recent constrnction, not ooly have
street-level cntrances but also present a bright and friendly atmosphere within.
Well tocated signs and notices enable visitors to find their way about easily.
Buildings of many stories have elevatars, and the Milwaukee lerarv has an
csealatos,  Older buﬂdmgs in many places have been remodelled to adapt thep
te the needs of modern fibravy management and make them more convenisnt
for the public. A
(\)
Borrowing is made so shople that the procedure deters no one fram tsing
o Wbrarv.  As far as we conld observe, no librarv tequires ifs visitors o fill out
admission siips as do Japaness lihraries. More hooks may be borrgWwed for Ionger
perinds than in Japan. Nou-residents may enjoy the privilegey B resident users
b paying a sinall fee for a Whrary card. m\

Incidentally, whereas in Japan the Library Law rcqlurcs that no charge
Te Impr-cﬂd ou users under any circumstances, Ameq n librarigs may impose
varions nominal charges. Somec may ask 2 smnall fe& o the issuance of a library
card, entitling the holder to borrow books. <NOme rent popular new books,
cspecmu._\ fiction, and zecordings.  Almost all 1ibraries collect a small daily pmaltv
churge when .)OOLS are not returned whubduc T'here are fecs for thc making
of pho!os[am copies and microfilms pfMibrary materials, and some Jibraries
have on sale such of their own puhhcatr“ons as catalors, hooks and pamphlets
The Fhiladelphia Free Tibrary sellsa®productions of beavtiful flustrations in its
rare collection.  Wo one seems tesguestion such charges and ventures, the object
of whizh is not to muke a Dl‘(){'\t

in general, the shoﬁs of Amcrican public libraries ate open o the public,
and the obvious convgnichce of this undeubtedly helps to increase the use
made of Tibrarics. In Iamn on the contrary, open shelves are exceptional.

The cshb!‘mmcn? of branch Mbrarics also las encouraged greater use of
itbrary services. £l a citywide system of branches, a card 1ssued b\ one Drancl
enables &) lw}ﬁel ta horrow books from any branch. The New York Public
Library hg8\84 hranches, the Chicages Public Library 40 and the Los Angeles
Public Library 50. Fach branch, freed of such tasks as the processing of buuks
and T).{L,l{(,d By the resources of {“hc main library and all the other branches, i
abfe? concentrate on scrving public nceds.  Ffective management of such a
\t(’m 1s well exemplifed in l\t,\v Yark, where the main Circulation Depariment,
known as the Dannel Libraty, maintaizs a union catalog of branch collections
totaling 2,750,000 velumes and an inter-branch loan unit which peols materials
of lmutf;{l use and £lls requests frem the branches from cither #ts own pool or
from the collections of other hranches,

Finally, library hours are geared to public convenience.  Though shops
in the United Stales generally close about 6 o'clock in the eveming, public
libraries are open until 9 o’clock, except on Saturdays. Muany libraries, however,
are closed on Sondavs.



WIIAT IS A USEFUL LIBRARY ?

Unquestionably the size of its collection determines how mueh informa-
tion a library can provide. The public librarics in New York, Cleveland and
Chicago have tespectively 6,000,000, 3,000,000 and 2,000,[}_00 volumes, and in
most of the larger citics the library collections exceed 1,000,000 volhuues, '1Ms
those who tum to them for information may have confidence that they will he
satisficd.

Regardless of ity size, however, a collection is uscful only to the degree
that it is well cataloged. So well cataloged are the holdings of Americay@braries
that there is little difficulty in locating wanted materials., A dictionary Matalog
is found In most libraries, hut special catalogs appropriate to spegial Meeds are
ngt rare, NS ©

Ny

Every library seems to assume that cleasdiness s im]%er;}jivc, Ve found
no dusty stacks. And atiention is given to keepiug bogksNin?good candition,
The larger American libraries are likely to have their @i binderics, in some
of which we saw piles of books in bad conditiog awalfing renovalion.  Books in
heavy use, such as popular novels, arc protected gNmany libravies witl trans-
parent covers.  Everything in the library is keptglsan and tidy. The care tiken
by tibrarians is seen in even interior decoratiomn afy signg and notices.  We were
impressed especially by the Enoch Prate ,Iéée Library, I Baltimore, which
cutploys 1 commercial designer to mee™BY artistic requitements.  Tn short,
American librarians consider it an impostarit park of their responsibility to create
an coviromment which makes a favoruble impression on patrons.

The extent to which Iibragians g0 in considering the public is seen also
In their realistic shelving of bowks: In most branch wnd other smaller Tibrarics
wlere the emphiasis is on leitling books o be 1ead at home, books arc likely to
be shelved wot in strict. Becordance with their clagsification oumbers bug by
groupings of intcrest torisdrs. In 2 Boskon branch library, for example, we saw
books for young adum\arraugcd under the following headings:  Cues for Yoo,
People and PlacesySports, The Bright Side, Pageant of the Arts, Science—aok
and Fiction, sndpIiformation. In the children's room, some of the gonpings
werer Pictug\Books and Readers, Easy Reading Stories, Fairy Tales and Hero
Stories, Yofgnd Others, Thirgs to o, The Arks, and United States Around
the Woddy™

i~

O
COUNTY LIBRARILS
) As the state in the United States often is likened to the prefecture in

Japan, so the American county may be tikened to cur gum, though the likencss is
not very close. Of the library syslems serving these administrative sub-divisions of
states, we wore fortnmate in ohserving those of Cuyvahogs County, in Ohio, ang
Tos Angeles County, in California.

The Cuyahoga County Library meets the needs of 500.000 people in the
suburban and tural communities adjacent to the city of Cleveland, With
headguarters in the County Office, in the city, it has four regional centers, under
which there are 22 hranch iibraries. Afbliated with the system are 110 school
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Libraties. 8o coordinated are these untts that even the smallest lihrary commands
the resources of a substantal library.  Uhe sclection, ordering and processing of
books and cven the purchase of supplies are centralized, reducing costs and
freeing the regional centers and DLranches to concentrate on public services.

Bnoks are sclected at headquarters meetings of branch and school lhrarians
with the help of published reviews and librarians’ comments. Turchascd
collectively by the headquarters in 1958 were 11,000 books chosen in this
manner.  In their processing, the bocks are provided with reproductions of
Library of Congress catalog cards.  ‘Uhis has the advantages of relieving th
branches of the burden of <cataloging, enabling the headquarters to maintain’a
union cataleg and ensuring bibliographical uniformity for users.  Also peuglit
cailectively are fixtures, stationery and othee qupphcs, and pampliletsd pesters
amd L]]Slﬂav materials for use on such occasions as National ler(m W‘eelx are
prepared uniformly by the headquarters. ,,.‘

Relations between the County Tibrary and the school ]lbrirles thmughout
the county are hased on contracts entered into by the hbrau\qﬁd the boards of
education.  Until 1959, thesc contracts prouded that ¢he\bbards of education
would pav the County Library a mintmem of $1 per pupilvearly for the purchase
of hooks for libraries in their schools and that the CQ nt3 Library, in addition
to pm(‘]nSmcr aud processing the books, would seid e staff libraman onc day a
weelk to each school with fewer than 300 puplls and two days a week to each
with more than 500. The present contracts, negehated in }anuau 1959, provide
for wider coverage of 110 primary schnols, and junior and senior high schools,
The boards of education assume all the Cosfs of book purchascs, personnel and
serviecs. and the Counly Library has tht‘,. responsﬂnhtv for technical work of the
school Tibraries, Ny

Part of the functicn of the four rngioml gemters is to centralize and
maintain subject collections, #Regional Center A Is tesponsible for materials on
philesophy, teligion, edu tq.m social science and businesy; Regional Center B
for materials on langudag s{ﬁm arts, music and litcratnre; R\,glondl Center € for
materials on science, fechnology and popular fiction, and Regional Center D
tor materials on afeliéplogy, travel, history and biography.

Touippadvith its union catalog, the headquarters handles most of the
requests fraud Branches for books not in their own coltections.  When a request
cannal bc, 1¢d by the nearest regional center, it goes to the headquarters, where
afnngcmcnh are made to prov ide the haok from another regional center or from
the callaction of the headgnarters itsclf.  And x\hc,n, as often happens, a much
rwsd F book 15 mot available within the systern, the headquarters fries to borrow
\Ll’um the Cleveland Public Library or some other library.  Tater-branch Tean
baoks ave delivered by an antomobile which daily makes the round of the
bragchns To spoed requests for books and information, teletype circuits are
used.

From the Cuyahoga Connty Library, about 4,430,000 hooks were borrow-
ed in 1958, more b‘ 340 OO0 fhan in 1957, mainly because of a population
increase of "l} 300 and therefore Urcaicr S(_hOOl attendance. In addition, 10,000
Aimstrips, 24, 006 recordings -and 2,000 mounted pictures were borrowed from
its Andic-Visnal DLpartmcnt Tnformation Tequcsts handled by ‘the reglonal
centers and the headquarters totaled 23,000 in the same year. "Such inquiries
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normally arc answered by the egional centers, but those beyoud thefr competence
are refcrred to the headquarters by teletype or mail.

The system has an expanding program of comuumity services. Ifs Young
Adult Department, for example, iitiates and directs discussion groups and other
group activities hoth in and outside the branch libraries, the participants in
which numbered 85,000 in 1955, more than in the preceding year by 16,000.
For school librarians, workshops are conducted,

"The liliary’s Publicity Department in 1958 brought it to public attention

‘throngh displays which used 21,640 books, pamphlets, posters, pictures ghd other

ttons. It regularly provides the Cleveland and 30 sithurban newspapers witl
press releases on club and cultural activities, and it has a weekly ¥dg program,
“Book Caravans.” For the branch Hbrarics and bookmobiles, as’well as varions
commurtty gatherings, the department prepares exhibits, « \

hough we conld stay only briefly at the headquartérs of the Los Angeles
Connty Public Library, we were tmuch intercsted in g &hechanized cataloging.
Tnstead of card catalogs, it uscs loosc-leaf catalogsim\beok form, The ariginal
cataloging is done on punched cards, with entrics bi\awthor, title, subject heading
and so forth. Then the cards are fed into an JBM machine which transeribes
them into looseleaf printed lists, and thesc i ure reproduced by Xerox in
snfficient numbers to go fo all the branchedh “Prepared first as monthly supple-
ments to the main catalog, these arc boundNater into anmual cumulative catalogs,
Regardless of the arguments for aud, agatnst it, the card-form calalog is over-
whelmingly predeminant in Amencgpilibraries.  That the Los Angeles County
Pablic Library, by highly mechanized means, is making a suceess of the book-
form loose-leaf catalog scemed %3 to he worthy of notice.

Not nnnatueally, these County Tibraties have no extensive reading facilities
for visitors. Reading fagfliftes arc tequited only for those relatively fow users
who live near enongh {6%sit the library, The primary atm of the county library
lies mot in giving tﬁ\i\’fnd of direct sorvices to fhe public, Lut in coordinating
and reinforcng the public and schoal Libraries within its own county and thereby
helping o proyiiePall county residents with equal chances to make wse of e
facilities at\ligse librarics. In other words, 1he county library fanctons as a
library 1"01;\Iéf;farz'es n the county Hbrary svstem.

:..\",,
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'STATFE., LIBRARIES

Though littie has been known about them in Japan, state Tibraries in the
Uniled States go back quite a few vears.  The California State Library, for
instance, established on January 24, 1850, when the State Legislature came into
being, Das heen serving the Legislature, the State Government and the general

public tor wnorc than 100 vears. Pertaps one reason for our ignorance about
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them s that the state capitals, wherc the state libmatles are located, uwsually are
remote from centers of communication, commerce and industry and therefore
not often visiled by Japancse.  Another reasum is that only recently have they
had muoch to do with public Tibrary services, It was the Library Services Act,
legislated by Congress in 1956 to provide better library services in sparsely
populated rural arcas with limited foaucial resources, which gave visible stature
to the state libraties by imposing on them some measure of responsibility for
all public libraries within their respective states,

We visited these librartics in onlv three states, California, New Jersey and
Tenucssee. Frongh was seen, however, to enable us to concinde that all stats,
libraries, regardiess of the size of the state being served, are about the sam&\in
their objectives, though they may differ in the ways and means of ar}lﬁs\ving
these objeelives becanse of  geographical, historical, political and.gept@mic
poculiarifies. \.

FUNCTIONS OF THE STATE LIBRARY "

The major functions of the tvpical stute libragyyhay be snmmarized as
followws: (2} to provide library services for the Statc*lkgfslature, state administea-
Live agenoics, state L‘L‘l‘nlllllSSffv)I]S,_ state officials and\cifizens of the state, (L) to
promote and elevale the standards of public ibgdw services within the state, {¢)
to stimulate inicrest i and promote understanding of public library scrvices
among the citivens of the stake, and '\d,)ffo cooperate with national Tibrarics,
state librarics, forcign libraries and other institntions and organizations.

lance willl spine of these fumktitns, it will be apparent, the statc lbrary
s o work especially with, “thfﬂu_éh and in behalf of other libraries.

Nob wvery state libreu"}<scts forth its functions i quite the manmner
summearized above,  The California State Library, for example, is required {a)
te provide adequate 1'cfcr(‘:\@s and information services for agencies and employees
of the State Govermnght, (D) to provide supplemcontary materials and reference
services far oiher libtabies throughout the state, and {c) to preserve and make
available muterialy™edgeerning the history of the state. To fulfill these roquire-
meints, it maind2rs a collection of books, perindicals, newspapers, pamphlets,
Pictures, gr%i‘hn'lent publications and microfilins.

"\

#
&

STATE’I'.?BILI\RY ORGANIZATION

g\
\

\ In 2 policy declsration adopted by #he National Association of State
Taibraties in 1936, it is wccommended that the state library be established not as
an organization subordinate to any department of the state government but as
an indenendent institution.  Where it has such statuos, ils administrative organ
s usmally o lhoard of trustees, or its eqnivalent, congisting of several members
appointed by the Covernor. (s major responsibilities are to appoint the state
Tibrarian, estalilish poticy for operation of the state library, and formulate the
lihrarv's Tudeet.  In California, it i the Stale Board of Lducation which
adnyinisters the state library, and i lennessee, fhe State Librury and Archives
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Commission.  New Jersey has an Advisory Council which -consults with and
advises the state Mbranan,  This s exceptional, and in most states the adminds-
trative organ, whatever its name, functions in much the same way as Japanecse
boards of education. This form of administration, incidentally, is more or Tess
commen to almost all American public librarics.  "The mics nnder which these
administrative bodies operate vary from state to state. The Tenncssec State
Library and Archives Commission is required -to meet at least once vearly, with
four mestings recommended.  The frequency with which it needs to meet s
reduced by the delegation of many of its respensibilities to the state ibrarian,
whom il has chosen and may dismiss. ’

Most stale Hbraries have three or for divisions, the nupiher and nature
of which are likely fo be determined by the special needs and Imtgrests of cacl
statc. The California Statc Library has three bureaus, Technica) Serviees, Readers
Services and Field Services.  The Reader Services Burcandiasethe following nnits:
{a) the Adminisirative-l egislative Reference  Scetigaf, which pgives refercnce
assistance to members of the California Legislature andofficials of administrative
agencies, (D] {be Government Publications Sectingl)\® depository for publications
of the I'edgral, state and [neal governments, as el 4s some from other states and
foreign governments, (c) the Map Roomagyhich maintains a collection of
official and other maps, ‘including ‘old apd e California maps, (d) the Cali-
fornia Section, which has corrent and\histerical souree materials alout the state
and its peaple, rescurces and industres, and [d] the Law Section, with statutes
and court records of the nation and the states, as well as legal materials of most
countrics in which English is the Joflicial language.

As of October, 19504his library had 1,709,722 volumes of government
publications, 610,093 otheR'books and files of 2,216 periodicals. It employed
44 professional librariams, 44 clerical workers and three pari-time assistants.  For
the fiscal year endig‘g\in June, 1960, ity budget provided $580,579 for salarics
and $74.819 for bdoks and other materials.

The NewNfersey State Library, the adwinistrative uniqueness of which
already hasf.bgen mentioned, has four bureaus: (a) that of Public and School
Library §dgeiees, which advises in connection with the cstablishment and opera-
tion of public, schoul, county and institutional libraries, augments their resources
by lending books and other materials, sends traveling library collections to school
aud gummeiity groups, provides book exhibits and distribuics state aid to school

thrarics; {b) that of the Law Library, which maiutains a Tibrary for use by the
aylegislative, executive and judicial branches of the state government, operates 1
% legislative reference and research service for the Legislaturc, provides reference
< ' sorvices for lawvers and the general public and cxchanges materials and informa-
tion with agencies of other statcs; (c] that of General Reference, which provides

general reference sarvices to all agencies of the state government, serves as the
official reposilory of all official state publications, including records of legislative
hearings awnd aunual reports, as well as being an official deposttory for United
Stales Government publications, and maintains collections of New Jersey history,
genenlogy and government, and (d) that of Archives and History, which acquiTes

and preserves basic historical dociments of New Jersey, exercises general super-
vision over pnblic records at the state, county and local levels, authorizes
destruction of ebsolete public records, operatcs a conter for the storage of
inactive state records and provides microfilm service for all state agencies.

P

N
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hidependent of the burcaus, there is the Legislative Services Section, which
prepares sununaries and digests of laws and official reports, assembles and collates
muterials for the study of specific legislative problems, provides information on
laws and bills of other states, supplies materials for nse in writing speeches and
makes available copies of New Jersey bills,

The stalf of this libmary consists of 30 professional librarians, 36 clerical
workers and two microfilm technicians,

The Tennessee State Library, which provides state-wide library services
through cleven regional centers, is organized with the following divisions: [
Archives, which is the official repository of alt records of state agencies and g’
missions and preserves such rarc and valuable matedals as letters of Tennestee
goveruors, papers relating to the state constitutions, the records of each ‘General
Assernbly since 1796, old maps and manuscripts and books of th “Tenmessee
Historical Socicty; {b) State Library, which collects materials og Tﬁnncsscc and
the Somth, official publications of the United States and all of the states,
Tennessee newspapers, historical publications, genealogical materials and books
and periodicals of general cultural value; (¢) Public lerﬁtms which promotes
the establishment and expansion of pUbliL libraries fhmuglmnt the state and
gives advicc and help to counties which want to ergatize libraries, and (d)
Restoration and Reproduction, which keeps in :‘J(T\condltlon the holdings of
the Archives Division, the State Library Division, nd the Tennessee Historical
Society and provides phato duplication serv fgd\ 4

")

DSTINCTIVE CONTRIBUTIORS RS ’

Though it may he presumpt}\rc to generalize on the basis of what was
obscrved in only three state libéties, there wonld scem to be ceriain distinctive
contributions which perhaps, they alone are able to make to library services. It is
the state library on w hm]%ac‘mbcrs of the Tegislature and other brauches, ageucies
and commissions of the Matc government must depend to meet their research
and reference needs, {The professional staff libratians concerned, it goes without
saving, must be abgolutel‘, impartial and able to suppress their own viewpoints
unless they havelbeen specifically requested to express them. In fulfifling this
abligation, thef state library nsually assembles materials which may be nseful to
not only T&g\slaturs but also ]awurs and others, and it will have a unit in the
state Cap{fbi to give immediate service to the legislature and its committees and
mamhm* yliaisom with the maim llrary.

.»\'“ To smeet the needs of not only the legislature but also the oxecutive

*l%r:m(]z of the government, the library must collcet publicaticus of the state, of
other states, of the Federal Govermment and of forcign governmeents,  The
agencies of its own state are obligated by law to deposit with it copies of all
their publications. In New Jewsey, for mstance, all printed materials must be
deposited in not less than 25 copies, and there must be ab least one copy of
typewritten reports,  Agencies neglecting to comply with the law are remimded
of their obligation by the state librarian, Copics not required by the library for
its owu purposes are exchanged for publications from outside the state.

The collection of materials on the history of the state is also a natural
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responsibility of the state library. The California Section of the Reader Scr\:i(rc-s
Buteau of the California State Library concerns itself with not only strictly
historical materials but also information about resources, industry, gencalogy, and
the biographies of pioneers, officials, artists, anthors and musicians and even
collects stute telephone directories.  The Tenmessee Historical Commission,
cstablished by law, gathers together materials on Tennessee from its earlicst davs,
including records of all citizens who taok part in World War |, and all of
these are kept in the state library. Hach state library appcars to endcavor to
be the center fov state historical rescarch.

Cooperation with public librarics, to which not ouly advicg, hut also
sithstantial help are given, is another function which all state librariog apparenthy
have assumed. The Ficld Services Burean of the California State «Library, in
addition to aiding thosc who want to establisit or improve publi¢ Yibrary services,
advising on library organization and practices and sending{_out  bookmobilss,
maintyins a state union catalog in conjtmetion with major, public, university and
special libraries and endeavors to strengthen state-wide Wbriry services through
library cooperation, ¢*0

The Bureau of Public and School Libegm S‘Ervices of the New Jersey
State Library, while giving such other cooperative® assistance in common with
maost state libraries as lending books and pro:\sicbﬂfg local libraries with the advice
of specialists, is outstandingly active in h fng school Nbrarics. In ‘Lenmessee,
the cleven regional conters of the stateJibrary, supported by state funds, provide
beokrmobile service to all branch libfaties and to small communities without
libraries, lend hooks and give roferdnee assistance to Jocal libraries and muake
avatlable the advice and assistaxhoé'of” their slaff specialists. To swmmarize, the
siate lihrary plays the import: ntytole of a library for other libraries wilhin the
state. ™

N

3

R\
DUTIES UNDER %{E. LIBRARY SERVICES ACT

The wgelof state libraries with local libraties hus heen strengthencd
greatly bystHo! Library Services Act of 1956, a major event in American
library higtory, the purpose of which is to extend library services to arcas where
they acllacking, cspeenally to spatsely populated areas with limited fnanciai
rcsp\{;ﬂ’;, and to strengthen those which are madequate elsewhere, Under this
Adt,Mhe Tederal Government was authorized to grant to the states as much as

$%,500,000 yearly for five years, heginning in 1957, to pay for the program.
{\NThe grants in 1957 totaled $2,050,000, in 1958 35,000,000 and in 1959
*$6,000,000.

To qualify for assistance under the Act, an arca must have a population
of no more than 10,000, Funds allecated to it mayv be nsed for anything cxeept
the purchase of Tand or brildings or construction. They may be spent on salaries.
administrative expeuses and the purchasc of books and other materials. Municipal
public librarics are entitled ta sich funds if they extend their services to sparscly
populated rural areas. The amount available to each state is Dased on the sive
of its reral population, but this must be paralleled with state appropriations in
accordance with a formula involving the uverage per capita income in the state.
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More than 500 counties throughont the United Stales, it is estimated, cm
qualify for this assistance, some 30 of which have been entirely without library
SCIVICES.

Tcft to each state is the manner in which the program is implemented.
New Jersey Is using the Federal funds and matching state funds partly to cxpand
the services of the state Hbrary to impoverished tural libraries by adding three
professional libravans and seven clerical workers to its Burcan of Public and
Schoat Tabrary Services and by purchasing mere books and supplies. Among
the results are said to be wmnch faster delivery of books loaned to the rusal
libraties, preparation of new books for cirenlation and handling of rcféréhce
Inguiries, O\
Some of the funds have been expended on establishment of a~br§ﬁch of
the statc library ot a central location i three southwestern counticswawhich are
sparscly populated and never have had public library scrvices. ¢Fhié branch is
endeavoring to stimnlate interest among the residents in libraty Services, and it
will assist in the cstablishment of local librarics when circumstances make them
possible. It is hoped that the three counties will be ableMglassume full respon-
sibility tor the branch as soon as possible, and then thesgtate library will attempt
a similar project clsewhere. Sl another usc to whiglthe funds have been put
ts the providing of more library service by meang c{ Bbookmobiles.

In Lcuncssee, the program is permitfiggdarger budgets for the eleven
rcgional conters of the state library to spend Inadvising local librarics, providing
them with materisls beyond their meang®und sending bookmobiles into rural
argas,  However, only those counties witll locally supported libraries are able
to take advantage of the increased s::ﬁ*'iccs of the regional centers.

Throughout the country, itejs eitimated that the Library Services Act has
added 1200 Tookmobiles, 170 Frufessional librarians and 300 clerical and other
workers 1o expansien of Iihrdry Serviecs. Tt is expected that this legislation will
contribute substantially é@l ‘pormanently to the development of all American
tibraries. \

. N

THELIBRARY OF CONGRESS

\ )

Fstablished by law in 1500 for Congressional use, the Library of Ceongress
teday scrves not ondy Congress but also the excoutive branch of the Gavernment,
other libraries everywhere, institutions, including universities, individual research
workers and the gencial public. Facing the Capitol building in- Washington
and close to the Supreme Conrt, it ocenpies 13 acres of ground and has 36
acres of floor space.  Its collection, totaling about 37,000,000 items, requires
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250 miles of shelving, and its staff, as of June, 1958, had 2,556 members. There
arc six major units: the Admindsteative Department, the Copyright Office, the
Law Library, the Legistative Reference Service, the Processing Department and
the Reference Department. .

ROLE AMONG AMERICAN LIBRARIES

The size of 1ts colleclion, constituting one of the most inpostant con-
centrations of library resources in the world, alone wonld ensure its predeminance
among Amecrican libraries, the second largest of which, the New\York Public
Library, has only 6,600,000 items. This has come about,fhrbugh vigorous
growth simce 1870, when the library had fewer than 250,000 fitles, That was
only two years before the establishment of Japan’s first modetn®library, the Tokyo
Library, which in time became the Nafional Library mfd then was integrated
mto the National Dict Library us its Ueno Branch L rary.  Ycf, even with the
Ueno books, the National Diet Library has but 2,800,000 itewns,

TTowever, sizc is not the only criterion, Of" a library’s status and value.
The Library of Congress compiles and majfpains the National Union Catalog,
and this has much to do with making it tlie national bibliographical center and
headquarters for inter-libraty cooperation\To it turn other libraries of all kinds
and research workers when. their needs‘ean be satisfied nowhere clse.  TFor them,
and of course for its own nse, it piblithes hibliographics or lists of additions to
the National Union Catalog and\to ifs own collection, new serial titles, state
publications and other matetidls, all of which are standard reference tools
recognized as indispensable "t hook selection, processing and reference services.

Another of its dndjor coutvibutions to other libraries is its preparation
and sale of printed, Gatalog cards, which we found in almost every library we
visited.  They doXget cover all the materials in all libraries or satisfy in cvery
respect all catalaging requirements, but n some public librarics from 70 to 90
per cent of pewwmaterials are processed with these cards. e resultant saving
in the work\bf cataloging is cnormous.

£ t\ Noe
;.“\.‘ v
AGQ@ST_TIONS

&

The library is indcbted to the copyright tegulations for about a quarter of

N/ its haldings, 9,427,249 ftews by the end of 1958, Sincc 1897, applications for

registration by the Copyright Office have had to be acconspanied by two copies
of whatever is to be registered, such as books, periodicals, lectures, dramatic and
musical compositions, maps, works of art and reproductions of them, drawings
or plastic works of a scientific or technical character, photographs, prints,
pictorial illustrations, labels and even motion pichures. The materials received
in this way in 1955 alone totaled 238,935 items,

Other materials are acquired through exchanges or as gifts, In 1958,
domestic exchanges yielded 17,822 items and international exchanges 440,108.
Generous individuals and organizations denated 852,632 itcins in the same vear.
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Much, of course, must be purchased. What fntercsted us especially n
the library’s purchasing arrangements is the placing of blanket orders to obtain
foreign current publications more or less automatically under contracts with
dealers abroad.  Such a contract specifics the amount which may be spent and
the Jands and number of copies of materials to be provided. To the dealer is
entristed the selection of items to be sent to Washington within the specifica-
tioms of the contract. The contractor in Japan, the M. Company, provides
copies of the Nafional Diet Library's weekly bist of current publications in which
the titles purchased for shipment are marked. The Japanese Section of the
library’s Orientalia Division reviews the marked lists to determine whether other
titles should be requested.

In the selection of materials for acquisitioning to strengthen the cdde-
tion, cvery professional staff wember of the Reference Division has so c\part.
Subject expeits auong themn have responsibility for building np the ‘h(jgﬁigs in
their respective fields of knowledge. They constantly arc an the watchherefore,
for gaps in the holdings which may be rcvealed in the givingof reference
services ot perhaps in the compiling of bibliographics, and they systematically
scan bibliogiaplies and catalogs of hook dealers, In 19588 the staff reviewed
45,807 curreut bibliographies and catalogs for this purpase,

N
CATALGCS AND CATALOGING \‘

The Wational Union Catalog, zllrcad}-': ’rflcmioned, maintained by the
library as the “central record of library somsties i America,” at the end of 1958
had 14,244,000 cards, representing parj::p‘f' the heldings of 700 maujor libraries
in the Uniled States and Canada,  @wglided are microfilins of entiics in the
regional union catalogs in Phifadelpfii, Cleveland, Chapel Hill, Atlanta-Athens,
Seattle and Denver.  Under W}I’ﬂt is known as the Farmington Dlan, cards for
toreign titles in 66 libraries aré, fled.

In 1938, the hbrgs icéci\-‘f:d by telephone, telegraph, telctype and mail
24,270 requests for ﬂ!ql& iote of titles, and of these 79 per cent were found
in the National Unig Oatalog.  If their number seems siall in relation to the
size of the catalog, U must be remembered that most of them were requests
which previously, kall been referred without success to Tocal and regional union
catalogs.  Tncidefibaily, titles hrought to the aktention of the library through such
requests \\'l\'@L cannot be located thiough this catalog or the catalogs of other
librazies ,a{?;\compilcd into a list of unlocated research books which is cirenlaizd
by the &8sdciation of Research Libraries to all libraries in the United Staics and
Congde™ Some Hbraries use it in determining their wants for purchase.

/7N

\” . .
/- Ia ootaloging its own acquisitions, the Library of Congress in a real sonse
18 cawaloging also for thousands of the Amcrican Ibraries. Tn 1958, nearly
10,000 subscribers purchased 28,351,083 of its printed cards. Included among
thess sibscribers arc almost all nniversity, college, rescarch and Targe public
librarics. ¢ observed the nse made of them in many placcs. Larger libraties
requiring multiple copics often purchase a single copy from the Lilrary of
Congress and mark their own Zerox duplicates, The New York Public Library
takes proof sheets of these cards, revises the entrics on them to comnply with ifs
own classification schemes and then hag cards reproduced by photoriaphy,



The Library of Congress sells its cards not for profit hut as a scrvice to
help librarians to save time in cataloging. It is a service which requires 219 of
the librany’s 2,336 stall members, Speed in preducing and distributing the cards
Is imperative, and in this the library scems to be favorcd by very cooperative
printers.

Our own National Dict Library, as we know, also makes its printed cards
avallable. However, they arc not great demand among ather libraries, principal-
ly because it takes from a rmonth to a month and a half from the time a book
is published before the card for it is ready for distribution. Tibrarics canmob
wait this long to process new books. Slowness in the pracessing procedure of
the National Dict Library is partly to blame, but there also is slownesg G the
delivery by publishers of new hooks to the library. As American publigheds send
i publications to be copyrighted in advance of the datc of issie,g they Library
of Congress often is able to have the cards for them printed Defxd the hooks
arc im distribution.  Seen in many American books, on the verstt of the title
page, is the Library of Congress card -number printed with €he\copyright date,
In 1958, this was made possible in 11,166 titles from A0 publishers.  An
incidental advantage of having the card wumber pringed\in a book is that a
card oedered by numiber costs only seven cents instead abhe eleven cents charged
when it is ordered by anthor and title,

N
With a grant from the Council on I_;\Bt}» Resources, the Library of
Congress is experimenting currently with wistMe calls “cataloging in source.”
"I'his is cataloging before publication so that\Mie complete catalog entry may e
printed i the book, from which a libragy ifay reproduce or compile a file card
and thereby save the time and cost ofplitehasing onc,

NS

REFERENCE SELVICE

.

AN
Utilizing its huggtcallection of materials, the Library of Congress provides
a4 wide vatiety of refe?g‘% services.  In compliance with the intenf of the basic
law which brought{ityinto existence, it not unnaturally gives a high prictity to
serving the refercide Nieeds of the two Houses of Congress, their committees and
their members{ \T'his it does primarily throngh its Legislative Refercnce Service,
with a staff G905 regular members whick is increased to about 240 by adding
tempora{{?\ff)iuyccs when Congress is in session,  What it does would seem to
be Vmited\only by what Congress and its members request of it. Tt will assemble,
for example, the complete historical background of a problem facing Congress,
ppapasdls which have been made for its solution, and the arguments for and
~against these proposals. Tt reports on legislative practices of the Federal and
sfate governments and in forcign countuies, or it may cull from newspapers, the
Congresyional Record and documents what has been said on a specific subject,
It provides information for speeches, translates, indexcs minutes of commitice
meetings and compiles bibliographics. In 1958, it received from Cougress and
its members 68,579 reference and loan requests by telephone and 7,190 hy letter,
It prepared in the same year 3,888 special reference studies or reports ;totaﬁng

Tom

27,878 typewritlen pages and translations fotaling 4,306 pages.

The Reference Departnient, with 309 staff members as of September,
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1939, in 15 divisions or other units [exclusive of 244 In ils special Afr Toforma-
tion Division and 204 in its Air Rescarch Division), endeavors to sstisfy the
reference needs of not only govermment agencics, non-official organizations and
other libraries Dat also individual research workers and the general public. The
nuclens of this depariment is its General Reference and Bibliography Division,
with 60 stalf members, which, among other responsibilitics, handles reference
conespondence and iras charge of the main teading room. This reom, with 230
scats, is walled with alcoves of shelves containing 35,000 reference volomes and
Louses part of the public catalog, the rest of which is in an adjoining room
whick leads te the National Union Catalog, Within easy rcach of the catalo,
are the desks of the reference librarians.  The arrangement i one which Japandse
librarics might study to advantage. \
o

It is to 1lis main reading room that the usnal visitor first coméyko State
Lis need and seek assistance. Thus it is cxtremely important that (Hosc who
staff it he tharoughly familfar with the collcction and organizatiod 0f the library
m order £ be of cffiective help.  One thing always to be detgrtined is whether
the reference applicant can be served best throngh the general collection or
should be referred to one of the special divisions or perhapdwo another library.

Some of the principles adhered to of neccssityt@énsurc that the coergics
of the staff are nob dissipated on requests which are tnvial or could he handled
equally well clsewhere are embodied m the mls)which govern the telephone
teference sorvice of the Ceneral Reference 4nd Bibliography Division. Calls
from official agencics understandably reccivd;s]ﬁ'ccial deference, but requecsts are
turned down which have to do with schgaMassignments, bets and arguments and
whicli ure likely to requirc more thanghalf an hour of researching, especially if
the purpuse is fo spare an individudSthe effort which the average pemson in
quite capable of cxerting on hissgwn. Except when for official use, the staff
decdines to look up informatiq}p’\in telephone directories.

Since September, k§@',’ the main reading room and other reading rooms
firve nov admitted high, school students unless they present letters from their
school priucipals cortjiing that they arc in nced of materials for special projects
which are not in theitAchool libraries or local public libraries. For many years,
the library cocoprdged usc of its facilities by anyone over 16 years of age, ut
gradually higheschaol students, especially on weckends and holidays, monopolized
all seals apd\se congested the areas around the card catalog and reference
L:e][cci'ion..\iﬁlt other patrons and the staff itself were greatly inconvenicnced,
Their r.{-;‘qftcsts tar books and scrvices, moreover, exceeded the capacitics of the
styff 0 hundle them. The libmry therefore decided, after consultation with
fie §chool authorities and others concemned, to exclnde high school students in
ordév thal it sight serve better the nceds of others.

Letters of inguivy arc assigned by the Bibliography and Reference Corres-
pondence Section to the Public Reference Section for answering.  The necessaty
research and the duafting of replies are donc Dy assistant librarians as tirme
permits, but snch work is not allowed to interfere with their responsibilities to
those wha comue to the library in person for help.  Some reference correspund-
ence, depending on ifs nature, @5 handled entirely by the Biblingraphy and
Reference Correspondence Section itself or referred to outside agencies.



BIBLIOGRAPHICAL SERVICES

We were inpressed by the extent of the bibliographical work engaged in
by the Bibliography and Reference Correspondence Section, Though it has a
staff of only eleven persons, it coustantly is compiling bibliographics on general
library reference works and in the social sciences and hutnanitics, most of which
are intended for publication. It also reviews bibliographies and other publications
of the Reference Department for bibliographical accuracy and conformity to
established style, Many of its staff members are frequently called into consuita-
tion vutside the library concerning the comtent, organization and dorm of
projected bibliographies and efficicnt use of library resources.

We are able to appreciate that its published bibliogrz!phy'{:?s,\ as Is true
alse of weny of its other publications, are designed hoth e strenghten its
references services and to extend them beyond the library itsclf. \VA'hey arc guides
to its resources, but at the same time they are basic refegenéd tools with wide
usefulness.  Among them are topical bibliographies, sughivis tne on the Tnter-
national Geophysical Year, which expedite the work of, fie Libraty of Congress
in answering reference fuequirics and enable other librasics everywhere to provide
equally good answers to similar inquirics,  Some bikliographies are by-products
of routing efforts to improve the reference scrvides of the library by organiving
descriptive lists of groups of materials, el g some which may not he
cataloged. such as Maps of Antorctics: Af Wnnotated List of Recent Maps in
the Library of Congress or Registers of ‘Collections of Personal Papers in the
Library of Congress. Lists of this nghie often prove of great value to scholars
in_helping them to decide whetheryit would be worth their while to go to
Washington for research in the LbERYY or to arran ge for reproduction of materials.
They also help in establishing gaps in collections and s are guod acquisitioning
toals. ~N

Obviously, howedr,“the compilation of bibliographiey covering a collee-
tion as large as that of, fhe Library of Congress is very time-consnriing. It iy
Justified onlv when Xibliography Is cssential o some governmental puIrpose or
when it will serve®sphstantially the interests of the library and other libraries and
research instibdfions. When ong is requested or proposed, the Bibliography and
Refercnce  Cogttspondence Section calls a conference of all staff memnbers
concerned WM preliminary approval is given, the bibliographer to whom the
projc%ﬁ%signcd first makes a thorough survey to establish the potential nse.
fuiness\of such a bibliography and its relationship to existing vescarch tools, the
agaiability of pertinent literature, especially in the library’s own collection, and
he “subject controls which might be used and Hieir adequacy. The findings,

s\gstimates of the time and expense requured, and recommendations are reviewed
\ ) by the Section. If the project still seems desirable, it goes to the librare's

Committee on Bibliography and Publications for final approval,



COLLEGE AND UNIVERSITY LIBRARIES_

W previously had heard it said that “the library is the center of the
university.”  The truth in this is what we observed in the United States, giving
us realization that the statement not only scis forth what the university library
shoutd be ideally but also describes accurately what it is today in the typicul
university, ‘

Though we cannot show more than part of the whole picture, we\shall
endeavor in this report to present those of our observations which help fo‘e]}rify
the role of the library in both education and rescarch in American uiversities.
But first a word of cantion would scean to be in order, When forcign institutions
and practices ate introduced to us, perhaps we tend to judge thefu solely on the
Busis of superiiciat difference between the social circumstances ©Or wealth of the
country coneerned and those of Japan, We sometimes Tleg.lét.(i"t() interpret them
realistically and therchy overlook part of what might bi\[batacd from them. It
would he o mistake, for instance, to ignore the vital patt played by the sincere
efforis of librarians over many years in bringing Apforican university libraries to
their present firm position.  Nor should we fail se\appreciate that thase efforts
were not confined within the walls of their librafites Tt reached ont to professors,
students and socicty at farge. N

«d

TEACHING MIETHODS AND THE LI]%R‘.!’.\‘I{Y

Without going nito detailghe teaching method in American universities
may be termed “l'eaching with\books,” to borrow the title of I1. Brauscomb's
book. Instead of u very few’ textbooks, it requires the nsc of many books.
Teaching which depends entirely on lectures and specific textbooks, limited in
vumbher, such ay we oftemysec in Japanese universitics, is criticized by its American
apponents as likely f0ampose on students cortain partial interpretations in any
ficld of scholarshif, » Morcover, it discourages voluntary pursuit of learning and
curbs 1'1nlepender:;%~ thinking. To avoid such dangers, lisis of reading materials
are POBTPiJ§@f cach course, and students are required to read them within a
certain pofiod: The rale of the professor, therefore, is not to communicate a
Ibutted @mbunt of substance concerning a particular subject but to interpret a
wideomitire of facts and opinions in many books. In doing so, of comse, he
RItably will endeavor to clarify his own point of vicw and to stimudate stadent
fi?ﬂufghi: and discussion.

Professors who teach in this way are naturally much interested in reading
materials and rcly on the univenity library mot only to acquire, organize and
waintain such uterials but also to provide services for theit use. The very
effcctivencss of their teaching requires close integration of the library with the
teaching program of the university.

Where students must seek out and vse rcading materials instead of listen-
ing passively to lecturcs, the library obviously must adjust itself to their needs.
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It provides apen access to books tr facilitate their use, for instance, establishes
@ s¥stem of rescrve baoks to ensure faitness in the use of materials for assigned
readings, and purchases duplicates to mect the need for certain titles.

At the same time, because the amount of the materials which must be
read Is too great for purchase by the individual, students are forced to Lecome
library nsers, and the conscguent familiarity with its resources and how io tuake
advantage of them through its bibliographics and indexes stimulates students to
turn to the library for materials beyond those they are required to read. What
there ¥ to be gained through use of the library is well understood in cellege and
university circles, as classtoom discussion offen reveals, and there cagsbe no
deubt that desirc to learn is invigorated by it. O\

We obscrved conerefe evidence of this at the University of ¥ichigan, where,
with an enrollment of 14,000 undergraduate students, the library“with a scating
capacity of 2,250 and open from 8 o'clack in the morning € 1 o’clock the next
moring, is used daily by from 7,060 to 10,000 except clurin%' wacations. Such use s
matched at many other universities. 1t is achieved, werwnild emphasize, becausc
of thorough planning by the univresity library to sgtidfy the demands made on
it. Beautiful architecture, a pleasant Hﬁmosphetf‘\&ﬂd a rich collection are not
enongh.  In the final analysis, the status of HigyJihrary is determined by wlat
the hbrarians have done to’ facilitate effectiveuse” of its resousces and to provide
all of the necessary services, The collage, and university libraries which we
visited staved open from 8 o'clock in the :ru(‘}mfng to midnight or even 1 o'clock.
Not all of their nnits functioned so lete,* but certainly maximum usc was made
of their facilities.  1f this be dismigfed®as merely matcrialistic richness, our reply
s that it would be nothing withiont the vitality given by the librarians.

Following the war, edueftion in Japan wholeheartedly teck on many
aspects of American educational methods, As a result, libraries in primary and
secendary schools Trave developed enormously, However, in the collegcé and
universitres which came\into caistence nuder the now system the teaching in the
chssrooms contmuesosrely on leetures and texthooks as in the past. Thus our
college and univepdity. ibraries have bat little incentive for development.

2
COLLECT \!O\IS

\'\Fé—laching methods and their requirements, it will he realived, exert con-
sidekdble influence on the character of library callections. Accordiugly, the
Adlledtions of American callege and nmiversity libraries tend to be vast in com-

A\patison with those in Japan. The materials for Hiem are selected on the bagis
sof clearly dehned policies and then are thotoughly organized. OFf necessity
there i much cooperation in the use of them. ' ’

Their richness has been made possible because of wide appreciation of
the importance of libraries to not only colleges and universities but also socicty
as a whole and because of a general feeling that a college or univorsity is no
better than its library.  Grants from foundations and mdividual contributions
have helped. The library of Harvard University, which began with fewer than
three hundred books and a fund of ahout £700, has grown in three hundred and
sone years to’ 6,500,000 books. 1hat there are more than twenty American
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univesity libravies with more than a million volumes each helps us to realize
how great the differcnce s between the sitnation there and that im our country,

These collections, it is worthy of nate, are not only quantitatively big
Lut also superior in quality, For quality to be enhanced, it s cssential to select
materials very carefully. One of the reasons for the strength of American univer-
sily Ribraries is that this is done by commuittees in which professors and research
serriors work closely with professional Tibrarians who suggest desirable acquisitions
and comment on roquests.  The successful functioning of these committees i
moted in the close relationship of the Nbraries to teaching methods.  Decisions
on siech maliers ay the division of funds between materials needed for teaching
and those for research scholars are amived at smootlly becanse of basic agregment
on what the library must do. Consequently, a proper balance is mafntaified
Letween well ionnded materials of value to undergraduates and more {pacialized
waterialy essential for advanecd scholars without wasteful duplicatiaﬁf.‘

We fotnd much that was worth Icarning about the ordcriﬁg und techmical
prucessing of houks, such as ways to minimize the overlogkiifg of new publica-
tions. to correct crrors in acquisitioning and to replagt Juising titles.  The
processing of new materials, we discovered, is ot alwaydonc in the central
Fbrary. At Harvard, for example, where the lihrg‘r}b}fas more than cighty
hranches, it is donc in each departmental or instQﬁe library, However, the
gencral frend s toward centralized processing bg#érs distribution of materials to
the units where they arc to be shelved. OO

Departmental and other branch libmties are common. ‘Tle University

of Michigan has 29, and the University, :é‘f *Hlinois 34. Each branch has the
Tight to determine what it wants. Ordérsiare placed through the central library,
which passes on the new materials after Tegistering and possibly processing them.
Thiongh the files in the central Iiltary, whatcver is in any branch can Te focaled

casily and made available for yséy, MOnc way of facilitating cooperative use is to

establish a union catalog of everything in all the libraries of the university.
Organization of quatertals through a union catalog not only helps the

many-hranched universitf Whrary to function more cffcctively but also facilitates

interlibrary loans, whrdr have contributed markedly to the cxpansion of library
use in the United Stafes.  Aided by the development of rclatively incxpensive
modemn copying teebniques, the larger university libraries, as well as other librarics,
send I to tle ’ng\ﬁénal union catalog maintained by the Library of Congress and
oiten exchagachwith one another listings of their new acquisitions.  Increasingly
it i possibleMor a scholar or rescarch worker to Incate any materials of interest
to hapegniywhere and to arrange to use them. Rarity or scarcity of materials
ab{ﬁ“;}iﬂ present no problem,

Even if administrative red tape tends to ensnarl full inter-library cooper-
ation, American librarians, cmbued with lovalty io the principles of library
service. can be counted on to devise ways to get around it. Iy it not true that
all that i necded to surmount barriers is determination?

REFERENCL SERVICES

In a Japancse university library, the reading toom is literally a room in
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SHere akso may be tools and services for reference wse of periodicals or

which hooks are read. It has no other function. The rooms so desiguated in
the libraries of Yale, Columbia, Michigau, Harvard and other Amcrican niriver.
sities, howcever, are rooms walled with shelves of reference hooks and staffed witl)
reference librarians.  More exactly called at the University of Illnois the
“General Reading and Reference Koom™ and at Princeton the “General Refer
ence and Reading Room,” the American room most like the Japanese university
Iibrary’s “Reading Room” is actually 2 reference conter.  Books of general nature
which the Japanese student is accustomed to reading iu the library usually arc
read by the American student outside the library, Thus there is ne need for a
roam devoted only to such reading, \

The reference-rcading room, i most places the largest \yoom i the
library, has on open shelves the so-called basic reference bogk$,, Beginuing with
encyclopedias and dictionaries und arranged by subjects.  Therd may be an area
for new serial publications, together with newspaper andepgrfodical indexes. At
the refercnce desk are professional librarians who in day and night shifts answer
inquirics and give assistance, often by telephone.  Aframged conveniently behind
them are such refercice books as they most freq@én¥ly need to consult.” Ticre a
prinfed gnide on use of the library is availableNgpiiich the librarians are always
ready to supplement with oral explanati(:nsx,.\\.‘

We were able to observe the moshuecent tronds in the devclopment of
these refcrence rooms at the Lanjait/ Library of Tlarvard University and
the new undergadnate library of, the’ University of Michigan. 'T'he latter.
completed in 1958 at the cost of $3,105,000, has 2,250 scats and provides apen
access to its materials.  On thefirst Aoor is the general reference room, and the
social sciences, the humauitics™nd the nanral scicnces exch have an cutire UppEr
floor.  Reference librarianssaye on duty at all times on all floors.  Also for ndce-
gradnates, the Lamont Pibrary has its general reference room immediately inside
the front catrance. , Réscrve books for general education courses are on the
first Boor, and wesetve books on general cultural subjects and related materjals
bave’ the fouﬁh\q\ml Bfth floors, On the Termaiving floots, other specialized
collections, cach, staffed with reference spreialists, are located. A similar arramge-
ment is psed Mt the Universsity of Califormia in Los Angcles and the Drexel
Iustitute O “Technology in Philadelplia,

p

"'\’I.\tbrarfcs in older brifldings commeniy have a sin gle Targe reference-reading
rq?{l'{ya?ong the inside walls of which are shelved 10,000 or more refercuce works,
Ju ene corner is a desk at which reference librarians give assistance and advice.

A be ¥ government
publications. “I'his pattem is fornd ar the University of California i Berkeler,
the Uni\-'crsit}-' of \-\-"ashington, the main library of fhe University of \-"Iichigaﬁ,
Columbia University and other universities. ’ ) i

As th_c libraries of large Amerian universities originally had been organized
to serve mainly professors and gradvate students, in man}; mstances it proved
difficuit to adjust themselves to the needs of undergraduates, Hagvard pioﬁccrﬁd
in overcoming this problem by planning its Lamont Library for undergradnatcs
exclisively.  The University of Michigan has followed this example. Some
universilics, such as the University of fhrols, though they do not ;-'et have
separate undergraduate libraries, have provided special facilities to take carc of
undergraduate requivements. . )



As it Is evolving in the United States, the undergraduate library has not
only the reserve books assigned for readimg by the teaching staff and general
reference bocks bub also basic books relating to each undergraduate course,
perindicals and such other books as students are likely to want for enltural
enlightenment or rccreational reading, all of which are on open shelves for case
of access.  T'he Lamont Library now has about 100,000 volumes, and Michigan's
undergraduate library has 66,000, with plans to increase the pumber to hebween
125,000 and 150,000,

The educational significance of such a library can be very great.  Because
of open shelves throvghont, the student approachcs bacoks dircetly and thegeby
has the epportunity to hecome familiar with not only those assigned fory ading
bnt also mruy others which may or may uaot be related to his or hef vgirscs,
inchding classics in all fields. If he bas interest and time, all kQowledge is

there for hiin to absorb. A
4

There are many advantages in departmentalization @hymaterials, with
cach division staffed by reference specialists.  ‘L'hey may he divided in aceordance
with their form, such as serial publications, governmnent Publications and maps,
or by subjects. Many university libraries, cspecially thbsé with new buildings,
have favored division by subjects, such 3s'}\alichigelp,\\\73ync, Woestern Reserve,
and the Massachusetts, Georgia and Droxel instifQtés of technology. However,
departmentalization is not without its problem$¥ I may require expensive dupli-
cation of wmaterials and incressed personned, Yand ways must be devised to
maintamn Haison between divisions and regte "inqnircrs to them smoothly, per-
haps with the general reference room Siswming respensibility for coordination
and routing. &Y

At the University of Califotnia at Berkeley, with 1,000 faculty members
and 20,000 students, the majn Wbrary handles only gencral questions.  Those
in special fickds are referredstonthe departmentat libraries or specialized hranch
libmarics.  Here the maid, dcference room, with 13,000 reference books, in 1958
received 47,000 inquigies\in person, 11,000 by telephone and 225 by mai.
Wostern Reserve Utiiversity, with 8,200 students, has in its main library a
icference departmeni with about 10,000 reference hooks and with four full+ime
professional librdridns, two parb-time libravians and two clerical workers,  Tn-
dependent OLQ%C rooms for the humanities, the social sciences and government
pu]ﬂ{cati(m\f“ ‘The number of questions received by the department in 1958
was 6,539N" This may seem to be a relatively small number, but refercnce
scrviccsanust not be judged on the basis of statistics alone.  Students familiar
witha Yibrary and how to use it do not ask as many questions as do those who
c'l"r??rot know how to use it. Some faculty members instract their students so
\t‘homughly on what fo Iook for that they requirc no help, The degree of assist-
ance given by librarians also may make a diffcrence in the nature and volume of
inquiries,

" The main duties of the librarians in such a reference department may he
summarized as follows: (1] to look affer persons who come to the referencs
desk, (2) te deal with questions and to organize and prepare materials nseful
m reference work, (3) to provide general information, {4) to help in use of
catalogs, unless this is done by a scparate cataloging department, (3) to handle
requests for the copying of materials, especially in smaller libraries, and {6} to
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arrange interlihrary loans.  Within our observation, librarians were both officient
and kind in their performance of the first, third and fourth of #hese duties, _th(]sc
which brought them nost closely into touch with stndents and other library
nsCrs.

We found consideration for those using libraries to be bigh cverywhere.
One muanifestation of this is the providiug of library guides in pumphlet or
Icaflet form. The library of the University of 1llinois has two kinds, one for
undergraduates and the other for graduate stndents and faculty members.  There
are, of course, Japanese university librarics whick distribute so-called guides, but
nsually they are ne more than the regulations for reading or horrowing books.
The Amecrican guides are designed first of all to be attractive, as their Mitling
often shows-—"This Ts the Yale Library,” “Your Library. A Guide forNUnder
graduate Students” {Ilnoist, or “Know Your Library” {Californig ). )T hough
concise, they give a wide runge of information helpful to studpnds, “ncluding
mstructions on how fo use the catalog, cxplapations of the rcfesénce scrvices
available and their main tools, and floor plans of the building showing the
location of rooms and facilities. In some schools, new - sbgelents are invited to
the library in groups to leam how it functions and what {{i&;&"crs‘

As i many American Iibraries of other kindsthe matcrials used by
university librarians are not Limited o the usual referenee books. They include
clippings, parnphlets and pictures kept in vertical Ailes, magazine articles, govern-
ment publications, maps aud almost anvthings elsc which experience has shrwr
to be usefui.  The skillful rcference Tilateh kuows nat only all of these
matcrials but also to which of them tq distct the attention of an inquires to
serve Iis purposes best, AN

Basicully, liowever, Icfereneéjécr\-'ic:es depend en refererce books, and
American librarians are especiallyartunate in (hat so many such hooks are avail-
able i their country. Pointgd oft in one of our seminars was the lamentable
paucity of anthoritative re@'cncc books in Japan, where publication expenses
deter commercial pabligh@ts Mrom undertaking them. Not only is the market
for reference books ifRaglish much wider than for those in Japanese, Dut also
there is muck mofs Jikelihood in the United States of having them published
by non-profit uniyersity presses or with a grant from a foundation, A major
reason, lowevéy for the great number of reference books published in the United
Staics 1s thc«'wacased demand for them, especially feom libratics, with the vast
expansionblseference services,  Since ifs establishment in 1876, the American
Libran;%ss(}ciatiun s made impressive cfforts to stimnlate the publication of

5

more 4o hotter indexes, lists, catalogs and other refercnee tools.

8 Tk is mot out of place to stress here that such achievements were not
sBrought about in one night. Of this we were reminded in hearing Miss Constance
\ M. Winchell, of the reference department of the Columbia Unjversity library,
tell us about the evolution of her Guide to Referene Books., It bcéan with
Miss A, B. Kroeger's Cuide to the Study and Use of Reference Books, which the
American Library Association published in 1902. This was revised aud cnlarged
from 1910 by Miss Isadore G, Mudge to make it more Lelpful to general research
workers, and it took s present form under Misg Winchell in 1951, Fach of
the many titles in the most recent edition was chosen on the basis of her usc

of it during thirty years of reference work at Columbia University, and in




conscquence the buck represents a crystallization of long and exacting cxpericnce,

Muany Amecrican librarians, it should be pointed out, are not content to
tely solely on what is available to them in printed form. 'T'hey constantly are
evaleating and indexing new materials to meet the needs of their pafrons.
Perhaps their compilations are circulated within a small circle of intcrested
libratians and scholars and then are revised on the Dbasis of the opinions of
these persons.  (hher libraries, well aware of the importance of such reference
tools, may make constructive criticisms. “There emerge finally reference tools
warthy of publication on a commercial basis. We need to Tealive that it is
through continnous and routine cfforts that better reforence books come into
existence.

N

INSTRUCTION IN TIIE USE OF PRINTED MATTER < \\

As alrcady has been mentioned, vse’ of books and other mdterials by
American university students s furthered by reading assignments an¥, cicourage-
went of additional voluntary reading. Intensive instruction withily” the univer-
sity in the wse of library resources means that the students,agiire considerable
knowledge about them and facility in taking advantage of et Our sight of
a professor explaining to his students what they could f i’ each of a number
of reference books in the reference room of the Co}gﬁ& ia University library
made us tealize forcefully what it mcans to be t'rlﬂ)jﬂ}} educator,

Primary responsibitity for teaching studenfS\#6 use literature in lcarning
rests with their professors, lecturers and instruclors,"but these in charge of library
referonce services also have some responsibilityafer it.  In schools of large enroll-
ment, new students are likcly to rcceive gengral instruction, usvally by Tibrarians,
Bt uge of the library, fellowed by indiyiddal mstruction by their professors. Or
studends with questions may take themto librarians. In many of the private
universities, however, especially Indhe Fast, such instruction is entrusted to the
teaching stafl alome. At Tatvad it is dene by the tutors fn its tutorial system.
Yale, Princeton and cven tI\Q\University of Indiana foflow approximately the
same practice. \

Students learn al$nMrom guides to literature in an increasing number of
subjects, such as thoseNpthe humanities and social scicnces which recently have
been added to thg§e)th the natural sciences which for some time have been
available, "1hey grtwide reliable and wscful information, pointing out the charac-
toristics and pro) 1€ms of rescarch in theit respective fields, commenting in detail
on teforencestusls of various kinds, including outlines, historics and periedicals.

4 .\’~ 3
PERq\'E)‘xf\"EL PROBLFMS

The development of American librarics often is aseribed to expanding
social affluence, the high prestige of rescarch and the excellent organization of
the libraries themselves.  Perhaps more recognition should he given to the
contribution made by library admimistrators.  Qur meetings with them convinced
us that head librarians and other administrators in gemeral are far-visioned in-
dividvals able and cager to accomplish ambitious programs. No more than
libraries in Japan can American librarics cscape the problems of inadequate
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budgets, shortage of personncl and diffionlt relations with governmental agencies
and university administrations. To cope with. such problems and at the same
time to improve libraty organization, obtain new buildings and recruit able staf
members requircs much astnteness and energy on the part of the men and
women in charge of libraries, Many of the university librarians have been
trained professionally for just such labors or bring to them long and rich
experience, and they realize fully how much is at stake for not only their librarics
but alse their universitics in their planning. And it is only under such admin-
istrators that snbordinate librarians can be expected to give their best efforts to
their wozk, ’

As members of an established profession, university librrigns on the
whole enjoy permanence of emplovment and can look forward 40\premotions or
salary Increases if their performances warrant them. At the\sime time, they
know that good records will help them to ohlain advantagebus appointinents
elsewhere. ‘Thus they have every incentive to work wella\ ¢

Therc 15, we observed, 2 movement to achjm%\for Iibrarians the same
status and treatment as universities accord to fasulty members. ‘These they
want, it seemed to us, not because they have anyyfteling of being discriminated
against or locked upon as inferior in any wépyG faculty members but mainly
because they believe themselves entitled to £l Tfecognition of their responsibilitics
and thelr contributions to their universitids,’ Within the profession of Tibrarian-
ship, it may be added, university libtastans ate on the same Ievel as other
librarians. ™

o

We might ask oursclvessagiether in our uviversity libraries, if we had as
much to speud as some of th&Swealthicr American university libraries, we conld
match what they are doing, We could have, it is trae, buildings, facilities and
collections comparable 6 theirs. But wonld we have the same range of library
services or the same &égtec of library utilization? We must not forget that
American nniversibg \abraries owe their present high status to librarians who
have worked habd and built up experience of from ten o twenty years in the
same place, fl‘Eg..ha\-'c better libratics, we must develop in parallél the ways In
which theyphare’ organived, the capacily of students and faculty members to
utilize themy’and the training of librarians to staf them, Such developments
will requiee careful examination of where we now stand and what we want for

the, fupeure,
RS
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SPECTAL LIBRARIES

Sperial Tibraries, which gather and organize materials on perhaps only one
subject or wnified by a single purpase and help researeh workers to use them,
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serve the reference needs of organizations and groups, private and public, of all
conceivable kinds.  ‘Those we visited in the United States, however, happened
to be concerned almost exclusively with science and technalogy, and accordingly
they arc emphasized in this repart. 'Phis must not be taken o imply that there
are fow special libraries in the United States devoted to stibjects in the humanities
and social scicnces or that such libraties are of little importance,

COMPANY (IBRARtRES

Many companies or their lahoratorics mwaintain libvares to provide irffor
mation vital to their rescarch workers and other emplovees. In gencral, ﬂ{e?“arc
not open to outsiders, but there are some which provide services for cusfomers
or chents and afliliated finns.  'Ihe Stuart Company Library, m\Pasadcna,
California, for example, offers reference service to doctors, N\ 3

In such a library, the most important materials arc}il?s]} to be serial
publications, espeeiallv proccedings, jowrnals of scientificsbotliés and technical
periodicals.  In the sclection of these, the librarians alotedt invariably consult
with the rescarch workers who are to use them. Th¢abtary of the Goodrich
Liboratory, which is concerned with chemical produsts;” places subscriplions on
the basis of replics to a questionnaire disfributcd.to’ all rescarch workers, Tn this
way it is Tearned how great the demand is for dugtitle, and a separate copy i
obtamed for cacly ten workers who desire to wse*it.

The procedure for the selcction;éf" books is wsnally similar. At the
Goodrich Laboratory Library, all uew books sent for inspection by publishers
aund dealers are placed in a special stack, and it is onc of the dutics of rescarch
workers to go over them and recofitncnd those they believe should be purchased
by inserting in them slips bearifig) their mames.  The librarian, checking closely
Publishers Weekly and otferssources of snch information, endeavors to bring
to the attention of the regéarell workers other new books which might be helpfnl
to them and obtain theiseamments on them. To keep uwsers informed of what
has been added to the Bibrary, accession lists are distributed weekly.

We obsepve@/that in almost all of the lbrarics of this naturc which we
visited the hopkgwire mainly encvclopedias, dictionarics, biblivgraphics, periodical
indexes andjg.:}tcnt specifications of the United States, the United Kingdom,
Germuny, Switzerland and other countries.  So important are patent specifications
to re;.;;;aréh warkers that new information on Ppatents is rcported to them promyptly.
'Th€ Cpddrich Lahoratory Library prepares for thcm a bi-monthly bulletin of
pat%t abstracts,

We found it of intercst that serial publications, which bulk laige among
the materials of these librarics, are likcly to be discarded as soon as librarians
consider them ont of date or of litile further uscfulness. If needed later, they
can be borrowed from a nearby university or public library.  The General Motors
Laboratory Library, in Detroit, subscribes to more than 700 periodicals but keeps
back files of aaly 75 which cxperience has shown to be of continuing vahie. The
availability of the periodical collection of the Detroit Public Library, with 1,500
titles, makcs it safe to discard the others,
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Among the most valuable materials in a library of this kind arc the rcports
of the laboratory's own rescarch workers. Reports of all research projects,
including those which have ended with negative results, are cataloged by subject
and author aud carefully prescrved, usually in a separate room to which only
research workers and higher staff members have access.

Such librazies, as well as other special libraries, make much usc of inter-
library loans. In this they are aided by such publications as the Union Catalog
of Baoks on Science and Technology, compiled by the Oak Ridge Nuclear Study
Library, the Union Catalog of Periodicals on Science and Technology, containing
abant 3,000 fitles, prepared ceaperatively by the Oak Ridge National Labonatory,
the University of Tenncssee and other libraries, and the union catalog OF period-
icals on medical sciences kept in the John Crerar Library and glic Whrarics of
Chicago, Minois and Western Reserve universitics, o\

N
N
_ S

The Jobn Crerar Library, founded in 18550¥h an endowment by the
promvinent Chicago industrialist whose name 1t Bedrs, is a special Tibrary which
at the same time Is a public inskitation, for it £3tcnsive materials on the natural
sciences, technology and medicine are for‘pﬁxb]ic use.  Yet such of its expenses
for maintenance and opcration as are nofhgowered by the income from its endow-
ment are provided by industrial and ‘eemmercial companics in the form of
membership fees, ranging from $1008Muore for 2 contrthuting industrial member
to $1,000 or more for an industrial associate member. In return, the member
companics receive such privileges ¥ book loans without charge and a disconnt of
25 per cent on publications dnd ‘research scrvices.

JOHN CRERAR LIBRARY

The library publishies, threc journals of abstracts, on metallurgy, techuology
and medical sclences, {Nbre than ten abstractors amc emploved for these, and
their work iy WichN?nd' highly estecimed.

Tlere, scpatate from the Tibrary but nevertheless tied closely to it because
of its functioli®),'s located the translation center sponsoted by the American
Special Libfanss Association with some financial support from the National
Science FGnidation. Kstallished in 1957 in succession to the Seientific Docoment
Trangltitet” Center in the Libwary of Congress, in W ashington, it cngages mainly
in E&\Eo!lectiou of materials translated from various languages and in the
tahslation of Rassian scientific documents for the benefit of llraries and the
ganeral public.

CATALOGS

"The problem of catalogs for special librarvies came to our attention when
we saw the public catalog of the John Crerar Library. 1t is a classified catalog,
supplemented by subject index cards for use in finding the classification numbers
of subjects in which oue is interested aqd by an author catalog. 1he classification
table, based on the Dewey decimal system, is cxpanded mivntely down %o six

or seven digits below zero, and each item is assigned from one to five classifica.

— 38



tion numbers.  T'he cards are made for cach classification number and filed in
numerical order fn the main catalog,  As an item may have several classification
mumbers, the classification numbers cannat be used as call numbers, A separate
call number therefore is given on the right shoulder of each card.

One such call number s MEIL407. 'I'he first letter, “M,” indicates the
subject, and the second, “E,” tells the decade of publication. Tach decade
since 1900 has its own capital-letter.  The “II” shows to which of the five sizcs
mto which boeks are divided this one belongs, for hooks are shelved in the
stacks according to sive and can be located only if their size is known. The
corcluding number i the accession number. All materials arc artanged by snhject,
size In the stacks and accession number. ‘I'he arrangement by sive makes forl
economical use of stack space, and the designation of the periad of publication
seemis especially appropriate for scientific and technical matcrials, the recCiipy
of which is likely to have some bearing on the demand for ther. a\

Among the other libraries we visited, Biomedical Library of thQ.U;n'iversity
of Culifornia in T.os Angeles also has a classified public catalog, ‘THe University
of California 1ibrary at Berkeley has a dictionary catalog, with the/ fisual author,
title and subject cotries, but there also is a classified catalog~}br materials in
literature, Tanguages and Taw. ’

There has been considerable discussion of theyeomhparative mcrits of
dictionary and classified catalogs.  Speaking with as{?mncc obviously born of
fong cxpericoce with it in his own library, a Hbragiad “ef the John Crerar Library
told us that the classified catalog is much better fonspecial libraries. A dictionary
vatalog with snbject headings may allow faster Jocation of much of what a
Iihrary Tas on any subject, hut this advantageas’lost if one must ook clscwhere
for related materials, Use of a classifiedatalog, on the other hand, may take
more time, for fiest one most cstablish Mhe clagsification number of the subject
1t which onc is interested. Tloweyer, once the number is known, what ope
wants to find is located casily, forghc cards arc filed in rational scquence. This
would secm to be especiaily cor;\{é”n}bnt in secking materials for scientific research,
and thercfore many speciu]&&r’éries may prefer the clussificd catalog to the
dictionary catalog, which Ssith® its alphabetical entrics is satisfactory for public
libraries which handle relativety simple reference questions.

A%
N
NATIONAL b@l\\r LIBRARIES
N\
P

Amang the special libraries of the Tederal Covernment which serve the
natiads,t whole, we visited the National Library of Medicine and the Depart
mcu‘t\oP Agriculture Library, both of which .are known and thought of highly
throughout the world. e National Library of Medicine began in 1836 in the of-
fiee of the Surgean-General of the Army. After World War I, it became the Army
Medical Library, which in 1952 was renamed the Armed Forces Medical Library.
In 1956, it came under the jurisdiction of the Departient of Health, Education
and Welfarc as the National Library of Medicine. As of June, 1959, it had
957,345 volumes, including bound periodicals, pamphlets and reports, 15,000
scrials and 1,898 microfilm recls. Though it obtains many materials as gifts or
cexchanges, about 70 per cont of ifs yearly acquisitions are purchased. They
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come from all parts of the world, and about three-fourths of its holdings arc in
languages other than English.

With rcgard to what it collects, it has entered into agreements with the
ITibrary of Congress asd the Department of Aegricnlture Lilmary, 'l'e o go
duplicate copies of whatever relates to the modical sciences which the Tibrary
of Congress receives throngh international exchanges. Under other arrangements,
the Library of Congress prints its catalog cards and sells them to other librarics
and publishes as 2 supplement to its own printed catalog the aunnal Nefiond
Library of Medicine Catalog, the costs of which are met by the Nalional Library
of Medicine. \

The Thrary scrves the whole country, It it docs so primapihy through
services to other lbraries, including those of universities, Taboratories, stitutions
and other organizations, rather than to individuals, Usually tlit;\indi\-'idual in
nced of somcthing which this library alonc can provide argaﬁgcs for nsc of it
throngh the libeary which meets his other nceds.  Ome ofadhe najor sorvices it
provides is the publication of bibliographies, Especiall&wc’)rthy of mention 15
its monthly Current List of Medical Literature, or tahet Index Medicus, as it
is to be titled from 1960, indexing articles in medical\stichice periedicals published
in all parts of the world, the number of which 1, N959 amounted to 1,633, The
American Medical Library Asscciation has publ?sb}d for it the quarterly cumula-
tion of this index and now will publishagheNannual cumulative volmne,  Its
compilation, facilitated by TBM machineg™gynires 32 emplovees.

With some exceptions, the magérials of this library arc available to other
libraries on lean.  If bocks cannot b&ent, photographic reproductions of them
arg provided without charge. Onlgsap®such reproductions are perindicals available.

The Department of .-;\g‘rieﬁlture Library, cstablished in 1862 at the same
time as the Department idelf, has the factions of gathering and disseminating
agricultural information,m:it serves, of course, as a research library for the staff
of the Departmenty I{Sﬁt. it alse cndeavors to be useful to other government
agencies and the gglzh‘q public, Tn accordance with a policy which is coordinated
with the Library{of Congress and the National Library of Medicine, to avoid
overlapping, 4t {egncentrates on collecting from throughout the woeld materials
on ag_ricnlf;\i?'agricultural techniques and related fields.  The matcrials which
it purc]?a{t:@ re second in volume to those which it obtains through exchanges,

\'ﬁt"s Eiblivgraphy Division, which undertakes the processing and indexing
of atyuisitions from all over the world, brings out a number of publications.

~The most Important is the monthly Bibliography of Agriculture, issucd since
\ JH42, in vlvhich approximately 100,000 important articles on agriculture and
/ 1elated subjects are listed vearly. Also valued by rescarchers ave its Index to the

Literature of American Economic Entomology and List of Serigls Currently

Recerved in the Library of the United Stales Department of Agriculiure and
their supplements,

SCIENCE AND TRCHNOLOGY DIVISION, LIBRARY OF CONGRESS

Since 1866, when records and proceedings of academic socictics through-



out the world and many vahuable periodicals were given to it by the Smithsonian
Institution, the Library of Congress has asscmbled ahout 1,300,000 volumes
relating to science and technology and takes 15,000 carrent periodicals in the
saipe flelds.  Nowhere outside the Iron Curtain arc there richer materials on
science and technology in Russian and cther Fast Buropean languages. The
division in charge of these employs 78 persons, seven for gencral affairs, 22 for
reference services, 26 for hibliographical services, 20 for special projects, bwo for
special rescarch and one for ordinary research.

"The division provides general reference service and alse uscs its specialists
to handie special reference inquiries. The research workers mentioned above
were added to tuke carc of questions rcceived increasingly from both Honses of
Cungress. (™

N

Special importance is attached by the division to bibliographical scrvites,

the primary aim of which is to enable the American people to usc cffgtivdly its
vast scientific and technological holdings, Fxamples of the publicgtigns “which
have resnlled from these services arc its Biblivgraphy of thel\International
Geophysical Year, World List of Aeronautical Serial Publiaions and An
Accesstons List of Scientific and Technical Serials Received Ju' the Library of
Congress.  Since World War II, with funds provided by\fhe Defense Depart-
ment, it hag compiled aun extensive series of highly Spga%]i'zed bibliographies, of
whicly the Bibliography on Snow, Ice and Permafrost X With Absiracts, published
in {welve parts between 1931 and 1958, contains abgtyacts of 16,000 titles in 24

languages dating from the 18th century. AN

Ahstracts prepared by the division v.]m.h are likely to be needed urgently
Ly other reference libraries usually are dightiButed in card form in advance of
helr publication in book form. N

74\

P\
RELATIONS BEI'WEEN SPE(%@"UBRAI{IRS AND PUBLIC LIBRAKIES

Some of the iargc.l:'éﬂlﬂic libraries have special collections which arc
matched nowhere clse.§ The Detroit Public Library, for example, has a notable
colleciion on the histoly Jof automobiles, and the New York Public ibeary has
one on tobacco, h{u& use is made of these by specialists. Stimulated by the
Soviet launching\&f Sputnik I, many public libruries, especially in large cities,
have intensified{their efforts to provide more scientific and technological materials.
However, thisidbes not mean that they arc duplicating or compcting with the
cullectiong™aii] services of the speeial libraries. They are building np broad
eolle '*fﬁ?@," mcluding patent specifications and other government publications,
on whigh the special lbraries can rely for materials which they need only
occasionally.  The special libraries thus are freed to concentrate on very specific
current materials. 'I'hrough mier-library loans, the relationship hetween the two
kinds of librarics is increasingly one of close cooperation,



LIBRARY COOPERATION

For the high level of the scrvices provided by American librarics, there
are, of course, many rcasons, of which not the least is the broad and intensive
cooperation among them. Each library scoms to have its own individual
character in keeping with the community or institution which it serves, but this
does.not mean that it functiens in complete self-contained indepeudence. Al
libraries, as though sharing a common responsibility for the developoent of
library services, are as ready o help other libraries as they are to scck tlhigds help.

N

We have endeavored to understand why it was that this clese horizantal
relationship. among American libraries came into being and why Atvhag”endured.
Onr conclusion, thongh there is nothing original about it, is that’it must have
originated in and heen nurtured by the needs of an expanding society, by
recognition of its economic advantages and by a strong, épist of willingness to
work togeiher.  As the benefits of such cooperation _have proven great for all
concerned, it is only natural that vigorous cfforts\are@/made to maintain and
strengthen it. O

Library cooperation takes varied formg.’ \\n example of it on a small
scale s the joining together of two or threa Ji'}),r%lries in making their acquisitions.
On @ considerably larger scale, it is scen gmythe National Union Catalog, main-
tained in the Library of Congress with the“direct or inditect help of all libraries
i the country, Not always is the Cegperation on straight lines; it may be on
circular or radiel lines. Whatever: the form or substance, however, we are of
the opinion that it is the coopetation among them which keeps vitalizing blood
coursing through the veins of all’ American libraries.

o)
LOCAL AND RECIGNAL COOPERATION

In many-gemmunitics, two or three librarics enter into agreements that
only one of thefa’ will acquire expensive or little-used matcrials in cortain felds
in order feyavbid unessential duplication and make their purchase funds go
further. #ARe Detroit Public Library and the Wayne State University Iibraries,
whic] \(@ very close, orgamized in 1957 a joint acquisitions committee which
meefs,every two months fo curtail purchase duplications. It recently worked
vub¥for cxample, a division of responsibility between the two libraries for the

o (Dhying of periodicals dealing with antemation and computation, materials which
\ Jthe heavy indusiry, especially the automobile industry, in the Detroft area makes
especially important. )

In Chicago, the Public Library, the Jobn Crerar Library and the Newberry
Library have followed since 1895 an agreement on acquisitions.  ‘The Public
Library snust have Dasic materials in all subject areas for students, teachers and
the general public, but it refrains from trying to mateh the special materialy
of the John Crerar Library for research in science and technology and thesc of
the Newberry Library in the fields of literature, history and the fine arts.

Though cooperation i a city library system between the main Iibrary
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and its branches is taken for granted, the Free Library of Philadclphia has
developed 2 form of cooperation which merits notice.  Iis branches, each swith
about 20,000 books, were not always able to serve adequatcly the citizens of
their immmediaic communities, and fhe main library was inconveniently distant
for many persoms. ['o correet the sitnation, the library cstablished five regional
libraries, cacli with about 200,000 baoks not found in the branches, These not
only stpplement and strengthen the branches but make it possible for the main
library to concentrate more offectively on rescarch and referemce scrvices, A
similar systemn adopted by the New York Public Library is described Dbriefly in
the report on public libraries.

Within cach state, the center of cooperative cffort is likely to he the
state library, partly as a result of the responsibility assigned to it under gk
Pederal Library Services Act of 1956 to improve public library serviecg™\NT e
New Jerscy State Library, for example, is using the funds made avalble to it
mnder this Act not only te build up public and schoal Tibrarics $uf also to
cooperafe with them by cireulating materials by bhookmobiles , fidmi its head-
guartters In Trenton, ....\\

COOPERATION IN SPECIAL FINLDS 'xi\\'

As intertibrary cooperation permits specialfedtion m acquisition and refer.
ence sevices, it is not surprising that special libraridg fend to work together closcly.
To facilitate their cooperation, they have compiled many union lists in special
ficlds. oW

A recent development s cooperation hotween university libravics aud
the lbraries and laberatories of pearby companies. In 1938, the Stanford
University  Libravies instituted a gochnical information service which i being
used by abont 200 companies, iﬁ‘]}k‘h pay fees in proportion to the volume of
their demands on it such€ds, 9250 for borrowing 50 items or S10,000 for
botrowing 2,000, In addi%‘n te bomrowing materials for use in their own
aboralories, they may gowsilt on management of their own librarics, indicate
materials which they déire to have acquited for borrowing, and arrange for such
speetal services as.'ibstracting, translation, compilation of hibliographies and
tacation of litergiafe” Snch an mformation service is practicable only when 2
university hasM\wéry strang science and technology collection, but the income
from it helpd the nniversity library to augment its materials for usc by mot only
the subsclibing companics but also the university'’s  faculty members and
studepgg™y

\*

N\JThe Massachusetts Institute of Technology has o somewhat similar
“Industrial Liaison Project,” through which more than 90 companics aud other
organizations obtain information help, including Iists of periodicals in its library
from which photo-reproductions of articles may be ordered.

A good example of cooperation in a special field is provided Ly the
Transtation Cenicr in the John Crerar Library, which under a contract with the
American Special Libraries Association collects translations of articles and reports
in foreign languages, especially those of a technical nature, sent in by Govern-
ment agencies, ¢ompanics and other organizations. In its collection, classifed
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and open to the public, are more than 25,000 translations.

UNION CATALOGS

By its very nature, a nnion catalog requires cooperation in its compilation
and serves couperative purposes. Union Cetalogs in the United States, published
in 1942, lists 117 such catalogs which cven then were in existence, but here we
shalt confine our observations to some of the more important regional anion
catalogs and the Natioual Union Caialog in the Library of Congress. 'Lhc
regional catalogs are maintained i regional bibliographical centers. wiiich use
not only Lhem but also the National Union Catalog and other sourgesNo locate
materials iu response to inquiries from the participating libraries., { N\

The California Union Catalog, in the State Library, i11"§ﬂcrﬁmento, has
been funcHoniug since 1909. To it 64 lbrarics—47 countyy, I¥ mumicipal aud
3 university—report their acquisitions, sending in mearly €3%000 cards vearly.
From these libraries it receives monthly about 300 1'11%1'{:’1'63 for the localion of
about 2,500 titles, of which 65 per cent are locatede\¥imong the participating
fibraries is an agreement on discarding books. \\When a library decides o
eliminate matertals from its collection, it informs. the State Libzary, which checks
the union catalog and requests that it be givefParly titles which are in no other
library.  Thus at least one copy of everythingur! the catalog regains permancintly
availahle. N\

The Pacific Northwest Biblipgraphic Center, Tocated at the University
of Washington, iu Seattle, has a uhipn catalog with more than 3,540,000 cards
showing the holdings of about 28O librarics in Washington, Orcgon, Montana,
Idaho, Alaska and cven Bubish Columbia.  The Bibliographical Center for
Research, Rocky Monntaing Région, cstablished in Denver in 1935, mnaintains
a union catalog of abou{‘(ﬁ,(l(]0,000 cards for hooks und other materials in 70
librarfes, O

Serving a nﬁ\r% limited arca, a union catalog of about 200 librarics in
the Philadelphiz™petiopolitan arca, housed at the University of Pennsylvania,
las 4,000,000 8ards.  In 1938, it received 130,000 new acecssion cards.  This
was onc of @he Dusiest catalogs we saw, and the tletype and telephonc inquiries
for the Idtation of tilles seemcd to be coming in naceasingly, It handled 11,500
inqu%@i\ﬂ'}uui‘ 36,000 items in 1958,

AN all of these, as well as the Cleveland Regional Union Catalog at the
MWiastern Reserve University Libraries and the Union Catalog of the Atlanta-

{"Wfhens Area ai the Tmory University Library, card files are used, not book-form

W

} “Catalogs. Except for the California Union Catalog, they are self-supporting with

funds contributed by the participating libraries, Their staffs number from threc
to seven persoms.  ‘Lhough most of them present to the casnal visitor little
evidence of great activity, the participating libraries cvidently consider such nnjon
catalogs to be important and well worth their cost,

‘There is, however, some question as to the future of these regional union
catalogs and the bibliographical centers which use them, Whey the National
Union Catalog reaches proper dimensions, it is argned, the regicnal catalogs no
longer will he ncecssary and can be abandoned as uncconortical because highly
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developed modern commmunications will enable the big catalog to serve quickly
all Hbraries througheut the country,  Yet there are librarans who believe that
the regional centers will continue to serve their libraries more effectively than the
National Catalog and will develop new ways of promoting regional library
conperation.

The National Union Catalog is divided into two parts, one for pre-1936
imptints and one for 1956 and later imprints. The former consists of some
14,000,000 cards assembled throngh the close cooperation of more than 700
American and Canadian libraries, including the major participants in the regional
union catalogs, It is claimed that through this catalog can be located nearlyd
50 per cent of all American and Canadian library holdings. ‘T'his tmly ig a
monmnent to library cooperation,  Coupled with the systan of mterlibrary logus,
the catalog permits a great saviug in the efforts of individual libraries temass
callections, and its other benefits are many. g ™

'The other part of the catalog, that for 1956 and later lllTi]JIl'J:l.t:S, 1§ located
in a scparate room.  Here one sees card drswers on desks at which®§iff members
are busily recording the locations of new books in the Librasy™eb Congress and
vther major librarics in the United States and Canada. Mhe¥e labors lead to
publicatiou of The National Union Catalog, @ Cumulativg Yiuthor List, fiest in
wonuthly parts and then in quarterly, annual and qui{‘lg}nnial cumulations.

X 3
N

INTERLIBRARY LOANS R by

Materials needed by a scholar or xdgearch worker in a place where they
are lacking may be obtained for him ‘easily and withont much waiting from
libraties which have themn under a.gystem which for the most part operates
uniformly uwoder the Interlibrary %!‘an Code adopted by the American Library
Association in 1952, ‘This natidpwide system, facilitated by the location of
materials through union catdldgs,"means in cffect that the whole of American
library resources is avatlabli, for public use anywhere in the country.

There are, howev@) $&eral important Wbraries which have special regnlations
tor interlibrary loans 67 decling to lend books. I is the policy of the University
of Winois Libratied 407 examiple, not to accept requests from other libraries for
the lending of JWooky which are current, rare o costly to pack and insure. Nor
docs this librgrgsystem undertake to borrow materials from other libraries which
are wanted Dy those of its users who are not faculty members or graduate
students»0Fhe Reference Department of the New York Public Library sends
out (m{mh only photo-reproductions of any of its holdings.

In 1958, the American Library Association formulated a procedure for
miernationat interlibrary loans and arranged for participation by American
libratics in the international loan systemn instituted by the International Federa-
tion of Tibrary Associations, Thirty-three major American libraries have signified
desire tu cooperate with and receive cooperation through this system.

An cxample of how interlibrary loans may contribute to large-scale cooper-
ation in the acquisitioning of materials is the Farmington Plan, T'he 60 libraries
participating in the plan have arranged among themselves assignments of
responsibility for the collection of foreign titles of each of which at least onc
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copy will be available for borrowing by the other libraries. Yale University, for
cxample, Is responsible for Indian and Pakistani books, Harvard University for
Dutch hooks and Northwestern University for African materials,  Originally
limited to materials m roman-alphabet languages, the plan recently has beon
expanded to inchnde tibse in Oriental languages. Al titles acquired under the
plan atc reporied to the National Union Catalog and are available for bomowing
by libraries other than those taking part in the plan,

INTERLIBRARY DEPOSIT CENTERS N

A comparatively recent development in cocperation which is Yeteiving
much attention is the establishment of so-called interlibrary centefs W deposit
libraries. There arc tithree of these, the Midwest Interlibrary Centehy 1t Chicagn,
the New Bugland Deposit Library, in Baston, and the Hampshite Intcrlibrary
Center, at Mt. Tolyoke College, i Massachusctts. They differ in many ways,
hut all arc deposits of little-used materials of the particippting” libraries and all
arc matntained by payments from these librares. o\

"The New England Deposit Library, establisfle m 1942 on the initiative
of the director of the Harvard University Librlnigh, occupies a building with
five floors and a hasement, 58 by 64 fect, #4ith Ilarvard donated. The 14
Iibrarics making use of it, including the Héhurd University Librarics and the
Bosten Public Libraiy, send here materiglN¥hich scldem are tequired.  For the
storage and handling of them, they payearly twenty cents for each foot of
shelving occupied.  This is, then, ¢essentially a warehionse for the storage of
books.  The materials are arranged® by owner library and size, and cards presented
with them are filed for refergnde. If there are duplicatcs, they arc retained.
Interlibrary loans are not apranged.

The Midwesl Ingeflibrary Center, often referred o as MILC, came into
heing in 1951 with sevegfloors of stacks in a building 90 by 96 fect. Twenty
nrriversity libraricg wSeNt for cooperative housing of Iittle-used materials and as
an agency for cogrdinating their acquisitioning policies. There arc four categorics
of deposits.  WheMirst, consisting of about 90 per cent of the materials in the
center, is owhughi giffs, ownership of which belongs to the center. In the
sceond eal€pdty are materials to which the depositing institutions retain title hut
which g have agreed to Teave on permanent deposit.  'ITe third category
cover\tiaterials on indefinite deposit, and the fourth comprises materials
deposited ouly temporarily or for which storage space is tented.  Duplicates
amighg the materials in the frst Catcgory are sold, and the proceeds help to mect

w\; wrnagement expenscs. :

Tor use by all of the member libraries, MILC has collected doctoral
theses from the Library of Congress, statc and nunicipal government publica-
tions, foreign governmental docwments and  scientific journals not  already
possessed by the member libraries. ’

Of the total budgel, about 70 per cent is divided variably among the
member librarics on the basis of their book budgets and the nnumbers of doctorate
degrees which their universitics confer.  Because tiear and ablc to make morc
use of the center than the others, the University of Chicago pays an additional
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51,000, The balanee is shared equally by the members.

The Hampshire Interlibrary Center, supparted by Mt. Holyoke and three
nearhy u:l!cgcs is a small-seale MILC. \\'Csh?rn Reserve University and other
schools m the Cleveland area have heen considering a similar center, but it has
not vet materizhived.

‘Fhere also has been talk since 1954 of creating an interlibrary center
ke MILC somcwhere in the New York area to he participated in by the
lihraries of such umiversitics as Vale, Princeton, Penmsvlvania, Columbia and
Cornell and such large public hbmrlcs as the l\e\& York and Philadclphia’s Free
Library. So far there has been no unanimity of views, and the prospect is ngh\
VOIY promising,

N
AN
. . - e\
SHARTNG OF DUPLICATE S « \,

5iill another way in which American librarics cooperate is 1)V makmg their
duplicate or surplns pericdicals available to onc another. Thé bedical Library
Association, for cxample, has facilitated this among itge Members since 1899,
The coaperatiug Hbraries send i Jists of the periodicaliNfer which they have
o further nse, and these are consolidated for dlstribuQQD to thc hbrancs aach
of which then applies for whatever it may want, ¢Thére also is the Periodicil
Ixchange Unien, created fn 1940 by the Assocﬂtt\n of College and Rescarcl
Libraries, It cireolates lists of duplicates ampng® thr, participating librarics in
e order of the sixe of their anmual perindical*bndgets, on the theory that so
rare and dithcult to obtain must be amthmg noeded by a libary which spends
heavily ou periodicals that such a librasgishould have it rather than one which
spends less. ™

Among oflier agencies for e exchange of duplicate materials, the United
States Book Ex(‘hcmg{, Is Lqpcm}{x prominent. In 1957, from duplicates offered
Ly its 798 purticipants, it apranged the distribution of more than 100,000 volumes.
It akso makes duphcates av %bk to institutions abroad.

FUBLICATION F "{'EF[ANGES

Oncaay «o'f building up collections is to exchange publications, and often
unport'mt II;}N:IIE{IS which arc not: on sale cannot otherwise he obtained. Many
Arnericag) Nmiversity and special Tibrarics with publications to offer engage very
activ c]y\ln “such e\chanﬂew and through them, we were told, may obtain as high
ag”6iNOr 70 per cent of their acquisitions, ‘l'he libraries with which thc;
L\shdngﬂ are forcign as well as domestic,

We obscrved that in institutions with more than onc department or
laboratory publishing bulletins, report and other materials it usnally is the
main library which handles all cxchanges. Not only is it likely to know a
wider range of exchanging organizations than cach highly specialized publishing
unit, but alse il can ensure maximun vtilization of what is received in exchange.
In Japan, on the contrary, exchanges are left to the pnblishing units.

Some Amecrican lbraries send their exchange materials to forcign hibraries
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dircctly, but moest of them utilize the international exchange service of the
Swmithsonian Institution, which yearly sends and receives ahout 1,2000,000
packages of such matcerigls,

Ountstandingly encrgetic in international cxchanges is the Library of
Congress, which in 1958 received throngh them 440,000 pieces of foreign
matenials. 1t reciprocated in part by sending abroad 105 sefs of United States
Government publications throngh the Smithsomian Instibation,

These publications deserve a few words, Without exeeption, anything
preparcd for publication by any Government agency is produced by the Govern-
ment Printing Office, where the Superintendent of Documents is able to asemble
sets of them for deposit in 563 public and university libraries. LThat these
depositories usually provide special sections in which the documenisyare readily
accessible for public pernsal means that they receive very democgatic distribution.
The Superintendent ‘of Docnents also is tesponsible for prepasing 105 sets of
such publications for international exchange purposes. The*hibrary of Cougress
handles all of the pertinent correspondence and arrangeacnts, and the Smith-
somian [ostitufion sees to it that the matcrials are shipped” Sueh cooperation is
very typical of the ways in which Amcrican Hibrari®e, further their purposes by
working together,

D
~“x\ﬁ
EDUCATION FOR LIBRARFANSHIP

74\

Anyone visitingg"}'\}nrcican lNbraries of various types for the first time
cannot help being Anprdssed by the amazingly high development of the scrvices
they render. Td a:bersrand how this has cone about, it is cssential to Tealize
the part plaved by’ Amserican library schools, which not only enrich the pro-
fession with dnidey exccllent librarians but also have much of the initiative and
leadcrship, Anevolving the thevrics and practices of library science.

."\‘~

LIBRARY SCHOOT,

The professional library schools in the United States are graduate schools
Which require a bachelor’s degree for admission and confer the master’s degree
ou successtul completion of their program after at least onc year in residence.
They conform to ihe standards for the acereditation of schools for professional
librarians laid down by the Board of Education for Librarianship, stipulating
that professional statns way be attained only by those with a minimum of five
arademic years of study beyvond the nsuat secondary education. These standards
were adopted in 1951 to take the place of minimum requirements which had
been in force sinee 1933, and under them the Committee on Accreditation of
the American Library Association evalnates and aceredits library schools. More
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than 370 schools offcr library science courses, but fewer than 3 per cent of them
are fully aceredited professional library schools.

In Japap, most comparable “standards” arc merely bare essentials, speeify-
ing the lowest permissible requitements.  'I'hose applied in the United States
wsually are designed to stimulate Improvement or advancement and therefore
sct high goals.  This difference between the twe concepts of standards seemed
voiy significant to us when we acqrainted oumselves with the efforts of the
Committee on Accreditation,

As of Scptember, 1959, this committee had aceredited 30 Tibrary schools. 2
Of these, the following are in a class by themselves becanse they offer courscs
leading beyond thhe master’s degrec to the doctor’s: School of Librarianghip,
University of California at Berkeley; Graduate Library School, Univcrsi?y\“(l)}
Chicagy; School of Library Service, Columbia University; University of [hinois
Library Schiool; Departiment of Library Science, University of Michig@u;i‘{?raduatc
School of Tibrary Service, Rutgers University, and School of Lilary 3Science,
Vestern Reserve University. '\i /

Also covered by standards wherchy they may be evalugted are the under-
graduate library scicnee programs found in many universitietnd colleges, These
progeessively Tave heen made higher. In their presentyform they were adopted
last vear by the American Library Association to‘.réphcc the “Standards for
Library Science Programs in Teacher Educatiom Jnstitutions” of 1952, which
supplunted  the “Minimum  Requirements for »Teacher-Librarian  Traing
Agencics” of 1934, A}

Edncation for librarianship in thcﬁUrﬁtéd States has a long history. The
oldest of the professional schools, Cnlurr'fh’fa’s, was founded by Melvil Dewey
in 1887. The newest is that at Rutgess, but it will losc this distinction with
the emergence this yeur of a schoo{aet the University of California at Los Angeles,

s J
,\\ .
CURRICULA )
PN\
The curricffa™of most library schools are very much the same, partly
heeause they fOlgw the specifications ontlined in the standards. ‘L'hat of
Solumbia’s Sehoo! of Library Service is typical. It has five essential subject
areas: librai\resources, reader services, technical services, the organivation and
administ@h'én of libraries, and the history and function of libraries in socicty.
Shidegtsenrolled for the regwlar program normally are required to earn at least
36 NMgir credits in #he basic courscs in these subject areas. Once they have
satisfied 1his requirement, they may 2dd courses in such subjects as work with
children, science libraries and music libraries.

Published by the Camegic Corporation in 1923, C. C. Williamson's
Truining for Library Service enunciated certain fdeals and prescribed how they
cotld be realized. To give concrete form to his thinking, the Craduate Library
School of the University of Chicago was cstablished in 1926. Instead of the
vacational training provided by most Lilrary schools natil that _timc,l thlis school
Placed its cmphasis, over and beyond instruction in the basic principles aud
Dpractices of librariauship, on theeretical and scholarly aspects of library science,
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training in the teaching of lbrary subjects, research in professional problems and
other such matters. What it then pioneered in has been taken up by other
schools, but it continues to display leadership in training along these lines. Five
of its eleven facnity members, it s interesting to note, hold doctorates.

REFERENCE SERVICE COURSES

It nsed to be that reference materials and services were covered ouly in
general courses.  The present trend is toward treating the literaturcsoof the
humanitics, social science and matural scicnee in separafe conrses, afJsast two
of which are required of cach student. Liven greater specializatiopajs found in
courses on the reference materials in such fGiclds as medicine, cp\gmq ring, law,

music and the fine arts, 4

Famihazization with and training m the use of gemeed]” reference books
and Dibliographics of course are not neglected.  Also givdn attention are the
teacliing methods which give rise to refcrence dcmag s ‘em school, public and
university libraries. 1t is a common practice to dsgigh\typical reference questions
for the students to answer. In the Library SchogN\df Sitnmons College, where
the casc study method has been used with sudechks in the teaching of library
administration, it is intended to introdpce indfhe ncar future the case study
method in refetence comses.  After rccei\-'i,lﬁg}backgrmmd information abont the
questions involved, students will listen {0y ¥ipe recordings of conversations be.
tween inquirers and refercuce librariarg atfd then will analyze the questions and
study how they should he answerediy ™

E XY
NS
*

ny

FACULTY RESEARCII

Ay graduate sclgnc?s, most ]ihrary schoals, especially those which have
programs leading t:r\il cvdoctor’s degree, attach importance to rescarch projects,
Chicago's Craduat’e ibraty Sehool, as one would cxpect from wlhat already has

been said aboq[u}jr; and the Um’\-'ersity of Minois School of Library Science
actively encoyfage rescarch by their faculty members. They publish the results
of snch resdadh, as well as reports of workshops, institutes and other projecis
which 1hé¢ have sponsored. Chicago has its Library Quarterly and Tllnois its
Librasg{Lyends.
& \']“hcre arc schools, however, such as that at Simmons, which adhere firmly
toMe principle that the primary duty of the faculty member is to teach,
oo Tndividual research or Ppatticipation fn the activities of outside organizations is
\ 3 sceomdary,

LIBRARY UTILIZATION

Iven though we were not unfamiliar with the prevalence in American
colleges and universities of instraction through reading assignments and other
projects Tequiring nse of library matertals, for this had been pointed out to us
as one of the causes of the expansion of college and university libraries, we were
very much surprised to observe in the library schools we visited how many such
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assignments and projects were given to students,  Instruction in this manmer is
fond fo sume cxtent in somic universitics in Japam, but bevoud compare in
Japan was the tremendous volume of assigmments of this kind which we saw
posted on Tibrasy school bulletin boards, At Berkeley, for example, students in
the zeference and biblingraphy courses scemned to be under pressure to complete
an assignment cvery other day with no more than a week or so in which to
work on ib.

At Rubgers, where ihe Graduate School of Library Science does not have
ity own library and its studeuts use the main library, the reference librarian tokd
us that they make far greater use of library materials than do the students of
anv vther unit of the university.  Obviously individuals who as students hqv‘tx
had intensive cxperience in this utilization of library resources and facilitips can
be expected to bring to libravianship some understanding of what is necdled ot
them, AN

~y N\ 3
LY
FACLULTIES AND STUDENTS \V

Tn the librarv schools we visited, the faculties gesﬁxéd to have at lcast
five or six fulltime wembers and abent half as mapy part-time members, but
lilinois had 14 and Celumbia and Rutgers 12 eachs NStudent enrollments varied.
Iinois had about 300, of whom approximately {180 were taking the regular
master’s degree program and ncarly 30 were warking toward doctorates. Rutgers,
also with an enrollment of 300, Jast year aydided the master’s degree to abont
Hi).  With morc than 400 students, Michigan had about 250 secking the
master’s degree and 16 the docter's. Atf(;hicago, where the enrollment averages
about 50 cach year, we were told Ahat from e to 15 students usually are
permitbed to work toward doctorgti{s.

ne
,\\ -

FLACEMENT OF CRA]J}JA?ES

As graduates &f Tibrary schools are substantially fewer in number than
e positions \m’higl&.}iﬁrarics want to fill, they are much in demand. At the
University of SpQthcm California Schiool of Library Science, for example, we
were hrformed tliat for the J00 members of its graduating class it had received
300 requests MOne graduate had difficulty in choosing among six positions, all
gond, which had been offered to him. The problem is not placement but
recrudtont of promising voung peuple for careers in librarianship, and to altract
l:henll\th'é Amnerican Library Association has been circulating hooklets and pam-
philets,

In 1957, library school gradnates rcccived starting saluries averaging
between $4,000 and $4,400 if inexpericnced and hetween $4,500 and $4,80(
if expericnced. At the University of Washington, Scattle, it was said graduates
of its library school received at least between $4,000 and $3,000. Those qualified
as law librarians could command between $3,000 and $6,000, and in some of
the special libraries there werc positions which paid from $8,000 to $10,000.
‘The Bocing Company, with five coginecring libraries, might offer even morc
than $10,000.
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We were convinced that any able graduate of a library scheol who hgs
the necessary professivnal qualifications is ensurcd of favorable emploviment in
the United States without reliance on eliqne influence.

SCIENCE LIBRARIANS

‘I'he special libraries of companics like Bocing, mentioned above, seck
Librarians whase training lLas been primarily for work i scicnce and tedimology
Iibraries or at least in special librazics in general.  Ideal would be persais who
had studied library science after having majored in science and ,tqélw_ology as
uadergraduates, but such persons are rare. Just as in Japanganost of thosc
enrolling in Hbrary schools ave majared in literaturc or history, \Po compensate
somewhat for this, many American library schools attempg throngh courses on
special libraries to prepare their students for cffective WORk with materials on
subjects about which they have o decp or comprehen§ive knowledge. Of the
) aceredited schools, 23 provide programs for thoge ]\2%10 want to qualifv for
work in special libraries,  Almost all of them bave courses on sclence and
technalogy literature, which in ten of them argcomipulsory for all students.

As to whether professional Iibrariausﬂ}\?iﬂl such training are preferable
to science specialists without training in hibrary science for the staffs.of scientific
and techmological special librarics or Hrelsolence and technology departments of
large lbraries, there is no unanimityedf ‘opinicn.  The John Crerar Lilvary, a
special science and technology libragy ‘With 2 collection of about 1,500,000 titles,
privately supported but open to_the public, favors graduates of schaols or depart-
ments af science and technalogy ™o whom in-service training in library work is
given after employment. Vhev already have, it is argued, the specialized know-
ledge which is essential ferSbibliographical and trapslation SCIVICES, SuIveys om
patents, rescarch workfagd other duties, whercas the library school graduate
withont a scientific *havkground cannot eagily or quickly acquire scientific and
technological knowledge as highly specialized as this library needs. A similar
view was cxpresset to ns by the head of the Reference Section, Scienec and
Technoloey Pivision, in the Library of Congress. ersons who have specinlized
i some BElMof science or technology and Passess langnage skills, he said, are

the nﬁsi"\iésirahle.
N

LN the Science and T echnology Depattment of the New York Publie
Libsary, however, we heard the opposite optnion.  The policy herc in the past
(hadt been to cmploy subject specialists. Tt was fonnd that they tended to look

“\tpon their employment as temporary and were averse to the non-specialized duties
\ requited of them nntil they conld be trained and gain enough familiarity with
the library’s science aterials to be capable of specialized subject work. As most
of the reference uquities reccived n iy library are of 2 somcwhat gencral
mature, the department believes that it functions hetter with staff members who
have had professional training in librarianship and are interested in scientific
maticrs,  We consider it likely that many of those in clarge of science and
techmology collections would endorse this view,

'The problem. of course, is not limited to science and technology. In the
growing numbers of large departmentalized public librarics, there obviously is
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nced in cacn department for staff members who combiue subiect knowledge
with professional skill in libravianghip,  If they are not available, a choice moust
be made between subject specialists and professional Lbmarians. At the Lus
Angeles Public Library, onc of the administrators told ns thar when faced with
the nceessity of such a choice she would take the professional librarian. There
may e now and then refereace questions which only an advanced subject
speciulist can answer, but wost of the questions with which 2 public library
must deal arc nsually broad in nature and well within the competence of the
professional Hbrarian who knews how o use reference tools.

We have gone inte this matter In some detail becanse sooner or later j
must be faced in Japan, where the Targer university and public Nibraries gradially
are becoming  departmrentalized and industries arc cstablishing more §pe\cia1
librarics. Qo

N\

I a paper presented at an inskitute conducted by the Unmwetsity of
Minots Library School in 1957, Dr. Robert B. Downs stated: “, ¢™ilong with
the divisional sct-up have come changes in staff requirements. /gy ¢vample, in
reference work, the divisional library for sclence dacs not want ¥ specialist, say,
in cliemnistty, mor a goneral reference librarian who knows}sf_rmcthing about
cvervthing but has no exhaustive knowledge of any area\>What is needed is
something in between, what might he called a gengmlﬁz-’cd specialist, a person
wlha las some familiarity with all the principal L@’nchcs of science, without
being an expert in any particular Branch.” W & el may find this statement
verv suggeslive. {

DOCUMENTATION COURSES o\

In docnmentation, whichfrecently has become of growing interest to
Jepanese Wbrarfans, quite a fowdAmerican library schools provide instruction. At
the University of Califorai ':ﬁat’BcrkcIc_\-‘, Rutgors, the University of Southorn
Califeznia and clsewherg, thishis Timited at present to a single conrse. As docn-
meniation covers not @hly the organization of mformation sources {or the
linding of primurvqigfaration sources, the technical processing of them and
the production of §dgondary sources) but alse the searching of such sources to
obrun informatiohy some librarians have wondered whether it would not he
logical 1o dey§te 7 separate course to each of its two parts. When we raised|
the qncstiq&t" Rutgers, the opinion we received was that there is convenience
mn handlifgg the subject in a single course.

“Whestern Reserve University's School of Library Science has a special unit
[& ﬂ?@ “he Center for Documentatton and Communication Research, which
cﬁae:r;c;s in rescarch on the cffective use of decumentation and al the same time
offczs courses on dociunentation, machine searching of Titcrabure, Iinguistic
techmology and telated sulbjects.

IN-SERVICE TRAINING

As indicated previowsly, a Wbrary school may have from 300 to 400 or
morg stndents, only abont 100 of whom complete the regular master's degrec

— 53



W

program yearly. Many of the others are Librarians who have enrolled for one or
more courses, some of them at night or in summer scssions, to improve their
work performance or qualify for advancement. 'T'o strengthen their staffs, special
libraries often urge their librarians to take librars school courses, especially in
metropolitan ‘areas with schools such as those at Colibia and Rutgers, For
other librarians, there are various types of workshops and institutes o IMPIOVE
their training.

Even follfledged professional graduates of library schools who have learned
the fundamental principles and practices of librarianship may require in-service
training to cmable fhem lo cope cffectively with the specific problem@™of the
Tibraries which employ them. However, American libranies as a wholeNpave no®
yet developed systematic and adequate training of this sort. A 551(\?65: made in
1930 showed {hat in less than 30 per cent of libraries of all types way’ there any
pravision for in-service' training. It is estimated that not even half of the
mctrapolifan. public libfarics do” anything about it.  And thewyrhaller the library
the less likely it i to have it. O\

' In several places we were told that training.bo “the job is of course
important and that it is the responsibility of everygupervisor. Much emphasis
is placed on familiarity with staff manuals, whichNdsually describe in compre-
hensive detail every required procedure. At thoJos Angeles Public Library, we
learned, new librarians arc given an oricutltion course of from eight to ten
weeks abont six months after they start golwork. This inchudes lectures on the
organization and services of the library and inspection of its units and facilities.
There also is individual training by supcrvisors, and some departments may train
new staff members in special mygtttss, as the Social Science Department herc
does in the nse of documentsp flirough lectures and practice sessions.  For
department heads and senior, ibrarians, coutses on such problems as personncl
and Tranch Nbrarics are givgn Gecasionally.

>4
.{"t\
™

WiheneveN\we mentioned  the problems of Japanese librarianship, our
problems in_edngation for librarianship, say, or the administrative problems of
onr public giha_lmivcrsi'fy libraries, American libearians were itkelv to tell us:
“Vour preblerns are just the same as ours, As we have the samc problems, let’s
advaneg™am in arm ioward the common goal”  Passibly they were only Autter
ing v\' “Realistically, though several decades ago they may have had f)mblcmg
nof walike ours, those they have fodav are not the same as onr problems, despite

88 superficial similaritics, 11 ey differ from our problems mainly fn a quanti-
Jative sense, and so ‘great i this difference that we must consider the relation-

ship o be only hononvmous.

By no means, though, sheuld this be taken to imply beliof that there is
nedhung in the American experience with tibrarianship from ‘whicl we may learn.
Prom one ebservations in the United States, wo realize more clearly than ever
before that we must have mare lil)rar}- schools which meet ar least the prescnt
standards in cducation for librartunship adopted by the Japanese University
Acerediting Association. Lo have them, thore must be many more adequately
qualified fnll4ime ‘teachers of Nbrary seicnee.  Nor so many years g0, even in
America’ there were few  good library schools,  Yet eminent educators and
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librarians, though few in pumber, were moved by high aspirations to work
together to cstablish the foundations on which American Ybrarfanship has built
ifs present strength. Smallness of scale does not prohibit growth, The original
Guide to Reference Books painstakingly compiled by Miss Mudge only after
vears of experience and today’s largescale National Union Catalog both had
their criging in needs which at first could be satished very meagerly., Neither
was achicved overnight. Trom this we may draw cucouragement.

Especially recommended for reading and study is the report un our last
formal seminar mecting, devoted to the professional education and training &
refcrence librarians.  As the chairman said in his summary, the subjects ‘W&
had discussed, professional cducation of reference personncl and the hasic{biblio-
graphical tools for reference work, were perhaps the two most essentighaglemenis
for guod reference services, We agrce. Enrichment of our profesgiomnal educa-
tion and the compilation and publication of sood bibliographieal* tools arc
surely two of the most important tasks hefore the librarians o'f. Japar.
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AN ACKNOWLEDGEMENT

The committes wishes to express its appreciation to the many Amcrican
Librarians who helped make the seminar both profitable and pleasant for its
paiticipauts.  In addition to the formal consultants who assisted the liaisonm
personnel, 1t Is gratefnl for the volunteer services of a good many other dis-
tinguished participants in ihe seminars:  Julia Ruth Armstrong, Lester Ashefihy,
David Chft, John Counor, Jack Dalton, Robert B. Downs, William Fshalimah,
Tierman H. Fussler, Willlam S, Goller, Rudolph Gjelsness, Gerlrude GS@Tmidlc,
Tvrus Harmsen, Katharine G, Hamis, Herman Henkle, David Herom NHafinah
Hunt, Richard Krug, Tlareld Lancour, Raymond C. Lindquist, Aliee Lohrer,
Peter | MeCormick, Charles MeMullen, Janice Miller, Rabert Asiilles, John
8. Mills, fens Nvholm, Stanley DPargellis, Martha Parks, Gehtrdde Passley,
Margarct I Rufsvold, Margaret Ruossell, Jesse 1. Shera, SKathleen Stelibins,
Crrdon Stone, Yukihisa Suzuki, Tamotsu ''akase, Ralph) Ulveling, Rose L.
Vormelker, Irederick Wagman, Gordon Williams, and Jane Wikon, as well as
the librarians, too pumerous to mention by namegswho received the Japancse

#°4

at their libraries, \F

To variaus members of the ALA Heddquarters staff we arc greatly in-
debted, especially bo Miss Cora M. Beatty, fermer Fxceutive Scerctary of the
Referemee Services Division, who workedSwith the committee in its planning
stage, and to Mr. Richard TTarwell, waw Acting Tixecutive Secretary of this
division.  Mr, Tlarwell directed theybditorial work on this report, enlisting the
assistance of William Vernon Jackion.

Particular  thanks areldue the reporters for the scveral seminars:
Rutlhh N, Teggart for the B&keley semninar; William Brace for the Chicago
scrinars: Lonis Mintz 8 ¥he New York seminar; Theodore C. Hines for the
Philadelphia seminar; Mary Louwise Fugel for the Washingten seminars; Priscilla
FitzGerald for therNashville seminars; and Richard Zomwinkle for the Los
Angeles serninar. A% these same reporters are due aprlogics for certain Tibertics
which had to Wgeken with their reports In order to compress the over-all report
to publishabde\fifnits.

P‘Lﬁ%‘h, we wish to thank the Rockefeller Foundation, which provided
funds fex Yhe seminar and made possible the publication of the report, as well
A% qnﬁ'm’e exhaustive one which will be published i Japan later this vear.

N
V
john M. Cory
Robert L. Gatler
Everett Moore
Frances Neel Chency, Chairman

ALA Committee on the U.S. Field Scminar on Library
Reference Services for Japanese Librarians
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LIAISON LIBRARIANS AND CONSULTANTS

SAN FRANCISCO ANIY LOS ANGELES, CALIFORNIA

Linison Librarian: My, Everetf Moore, TTead, Refersnce Department,
University of California Library, Los Angeles.

Consultants, Berkeley Scminar:  Miss Margoret Klausner, Librazrian, City
of Stockton and San Joaquin County; Dr. Fredric I. Masher, Assoviate l*{:afcssor,
Schoal of ldbrarianship, Univenity of California; Miss Elizabeth, Revmolds,
Librarian, Mills College; Mrs. Helen M, Worden, Assistant Libramin, Univessity
of Californis; Miss Barbare White, Librurian, Stanford ResearcH™NhsiTite; Mre
Carma Zimmerman, Librarian, California State Library. g\ >

%

Consultants, Los Angcles Seminar: Dr. A-'Iarth,a\.fBoEE:, Denn, School
of Library Science, University of Southern Californiag 10¢, Andrew 1. Ilorm,
Lecturer, School of Library Service, University of{GMifornia; Mrs. Thelma
Jacimnan, Head, Social Science & Busimess Depdwfient, Los Angeles Public
Library. 7 \\,,

’\ v
CHICAG) AND VICINITY N v

Liaison ibrarian: Mr, Rob@r T.. Gitler, Fxcentive Secretary, Library
Education Division, American Libigrt Association; Sceretary, ALA Commiltee
on Accreditation. o\

N - _ .

Comsultants:  Mr. Ben C. Bowman, Assistant Librariau, Newberry T
brary: Mr. Williurm S, Bd.\?fiugi‘on, Aggociate Librarian, John Crerar Library.

¢ \J

\

NEW YORK ANDB\VICINITY & PHILADELPHIA AND VICINITY

LIais;Jﬁ'\I;fibrarian: Mr. George Bonm, Chief, Scicnce and Technology
DepartmentsXew York Public Library,

QBﬁ%Lﬂt;lntS: Miss Constance Winchell, Reference Librarian, Colimlia

Unigegsity Library; My, John Mackenzie Cory, Chief, Circulatiom Departnent,
New N York Public Library; Mr. Emerson Greenanay, Tirector, Trec Library of
.-Phifadelphia; Mr. Roger H. McDonough, Director, Division of the State Library,
“\MArchives and History, New Jorser Dept. of Educalion, ’

) 3

WASIIINGTON AND VICINITY & NASHVILIE

Tiawson Librarian:  Mrs. Frences Neel Cheney, Associate Professor,
Peabody Library School.

Consultants:  Miss Mary N. Barfon, former Head, Goneml Refercnes
Departinent, Enoch Pratt Free Library, Baltimore; My, Paul Berry, Chief, Sermls
Division, Library of Congress; Dr. Tistelle Brodian, Assistant Librarian for
Reference Services, National Library of Medicine; Mys. Margaret Schindler
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Bryent, Chief, Division of Biblivgraphy, U. 8. Department of Agricniture
Library; Mr. Charles Gottschalk, 1lcad, Reference Sectiom, Science and Teclh-
nology Division, Library of Congress; Miss Isabet Howell, Dircctor, State Library
Division, Tennessee Statc Library and Archives; Dr. A. F. Kuhlman, Director,
Juint Unibversity Libraries, Nashville, Mr, Foster Mohrharde, Director, U.S.
Depurtment of Agriculture Library; Miss Lucife Morsch, Deputy Chicf Assistant
Libratiun, Library of Congress; Mr. Johin Nolan, Associate Director, Reference
Departwncnt, Library of Congress; Mr. Legare Obewr, Chicf, Loan Division,
Library of Congress; Mr. Thomas Shaw, ITead, Poblic Reference Section, Gen-
cral Reference and Bibliography Thvision, Library of Comgress; Miss Rose
Vamsiem:, Dihlic Labrary Specialist, Tdbrary Services Branch, U.5. Office of
Education, A
AN

ABOUT THE PROCEEDINGS N

~
‘Lhe proccodings of the scninar mcetings in the Uhabed States ore pre-
sented in the follewing pages. Though a svide range of topics, both broad and
specific, were disciussed in an effort to convev a fuller qa»&’evstandiug of the tipe
of library scrvice which American libraries consider{ 6/ be the core of their
professional contribution to the support of SCth&ﬁ%ip, tesearch, Dustraction,
and populsr edocation, an effort was made 14 ”eéntcr the discussion in the
varigus seminarg in erder to emphasize specifigytypes of libraries or servizes.

hr. Moore and consultants at Bm‘klﬂc considered somc wmethods and
procedures followed by varions libranigsy‘public, academic, and special, in ac-
quizing aud arganizing reference eolleetpns, and disenssed ways in which Tibrary
conperation may extend referencc, £8spurces.  Mecting on the Berkeley campus
of the Ul]i\-"CFSif?}-‘ of California, they gave particular attention to the organization
of reference services in botheiicsgeneral and specialized lilwarics they had visited
there.  Comparisons weradrawh with procedures in the California State Library,
with thsoc in a represcitative mediumsize ity and county public library at
Stockton and in a slzx'fal"library at the Stanford Rescarch Institute.

Al the Logy Aslgeles seninar, Mr. Moare and cousultants took up the
question of Liowe @efercnce librarians should be trained umd discussed some
problems of s\'gpl’}’ing Ybrarians who can offer expert reference assistance o a
varicty of .19')}&1{(:5 and in specialized ficlds. Some present practices in the
tcaching Sfreference courses and sume chauges in receut years werce discussed.
Alsg mt:c:{;‘sidcrcd at this session were problems of improving aud cxtending the
ref€ronicd resources of libraries i Japan, which the Scminar members pointed
out ¥c relatively poor in these materials, Mesns of Prmneting th¢ preparatton
of reference works in Japan and getting them published were dlscussec_l, gmd
analomes were drawn to the ways m which they are developed in the United
Stares.

In Chicago, prior to the three formal seminars scheduled with con-
sulfants Ben Bovanan and William Budington, a day was devoled to two sessions
of u serinar nature: a meeting led by Mr. Gitler who outlined and discussed
with the seminar members the program to be followed during their stay in
Chicaue and the Middle West area October 9-24, aud 2 session for disenssion
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of the ALA organization by David I1. Clift, ALA Exccutive Dirtector, in which
he delineated the structure, program, objectives of ALA, and responded to muny
of the sominar participants’ inquiries.

The first formal seminar focused on the administrative aspects, the
framework, in wlich a reference function and service are established, developed
and carried forward in dissimilar types of large, special refercnce organizations
such as the Newherry and John Crerar librarics, Consideration was given lo the
factors to he considered, the problems to he met in long-range planning of such
reference programs.  Turining from the administrative Factor of staffipe—
persomiel—the seminar tnrned to the problem of recruitment. The artidipanits
raised questions on the comparative merils, advantages, disadvantage§ uf slafing
with snbject-trained specialists rather than professionally  educhtéd” | lileary
selence) personncl, and vice versa, as well as combinations of both) Consultant
Bownian spoke on the place of the subject specialist in spegialiseference Tibrary
service, while Mr. Budington added cogent obscrvations owsthe strength brought
o such services by the professional Wbraryschool gradudée.  Mr. Gitler and
Mr. Budington reviewed the nationwide programs £3LA and SLAY for recruit
ment to librarianship with attention to the persatmgel needs in the types of
libraries nnder discnssion, hoth gereral and spegidh,/

_ Thronghont ihe seminar the Japaggse\theinbers intinduced llnsteative
points heating on the subject being discussed, indicating certain practices in the
Japanese reference scrvices scene, Miss, Pakuda and M. Shimizu, for example,
in connection with detcrmining rnafgﬁals available in Japan, described somne of
the methods used in Japom for bookisclection and the issniag of annual lists by
the Japan Tibrary Assaciation. R

N g
The sceond and thirdaChitago seminars tended to rig much of the range
of the reference fructionmcluding case fllustrations of reference services as
delincated by the congdfaits of the lbrarics they mepresented. At hoth of
thesc sessions the ATSR&erence Services Division chairman of the project, Mrs.
Cheney, was presot ind responded to Imuirics from the Japancse scminar
members. MY,

N\ . : . . .

In thé wioming session, Mr. Bowman discussed the in-service lraining

of staff in G8fctence scrvice as carried on at Newberry; the discussion, moving

from thed Sifject of staff compilation of biblographics, tiurned to a consideration

of thg‘\%ﬁous mctheds and sources of refeicnec publication in the United States.

Mg\ €heney reviewed further aspects of reference materisls conbrol in this

gdpmection. 'I'he latter Lalf of the moming sermmar concerned itself with library

#Neuoperation in relation to reference services and materials, with attention to the
several factors bearing on this—geograplical, political, administrative, ete.

The afternoon seminar, at which Mr. Budington was consultant, continued
the discussion of library cooperation following Mr. Gitler's recapitulation of the
moming's tiecatment of the subject as it relates to the refercnce function. 'I'he
Chicago library scene in this connection was deseribed rather fully with fllgstrative
cxamiples by Mr. Budington 1n speaking to the main points raised by the semitar
participants and thefr chairman, Miss Fukuda,

Attention was given to the NOn-Print processcs of material reproduction
and the implications for libraries with respect to copyright legislation,
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T'his fmal Chicago seminar closed with a discussion of the library’s
Tesponsibility-—particulatly the reference librarian’s—for stimulating library usc,
and providing oricntation and gnides for users in all types of Iibrarics; a further
extension of his topic was the seminars consideration of the developing by
reference librariany of printed guides to the Iibrary's holdings as well as special
suhject guides.

[n the New York seminar emphasis was on the development of referonce
service in the Uniied States, its emrly history as exemplified by the pioncer work
of Miss lsadore Mudge at Calnmbia University and its growth in materials an%
in varieties of service in beth académic and public librarics, The importanteSy
cooperation in reference service umong libraries of all kinds was discussed, ‘at
some lmngth as was the qaestion of sihject-trained vs. ll'bratr_\_i-schodlz‘hzg\fncd
reference personnel in the varions kinds of libraries. The implicatiofs \f these
varicus aspects of reference service for Japunese libraries and librarfans were
hrought ont as they became evident during the discussion. RO

Cooperation among libraries al the national, statc, "g'd‘\]ocal Iewels was
the theme of the Pialadelphia seminar,  The applicatiog Of $he Library Services
Aot In New Jersey and m Penmsylvamia was consides@ddm some detail: the
tri-cosnty project in southern New Jersey and the stutdibrary survey for Pennsyl-
varia. The work of New Jersey's Public and SchooKI..:ibraries Bureau in spreading
infurmatios: about good library scrvice throeglédity Yhe state was described and
specific examples and tesults were noted and dofathented on. A summary of the
new state plan for Pennsylvania was integiated into a description of the new
twegicnal library syslem plan for Philadelphtia,” Again, implications for Japarn were
brought out as they came up during the discussion.

R

I Washington, cmphasis was placed on the organization and services of
a Jarze snunicipal library, especiallivthe relationship of a gencral reference depart-
ment to subject departmentysNHere it beeame apparent that it was considered
wise to develop subject degiastments as the need arose either from the demands
of the clientele, as i Dusiness and technology, or from the nature of the
matcriuls, as in musicawd art. That a general reference department is needed
fo maintain an :1(](;(;{1034_'5 collection of bibliographies and indexes, general encyclo-
pedias, directoried dnd other referemce materials cutting across several fields, as
well as to direcdtAisers of the library to gencral and specific sources of information,
wis evider ':f“rmil Miss Mary Rarton's acconnt of the development at Enoch
Pratt Freé Library. :

.\'r:ﬁsu pertinenl was a discussion of the role of ﬂ;e_ federal govermment
agchgies I reference and bibliographic services.  The advisory and consultant
‘SQrwiucs of the Library Services Branch of the U. S, Office of Tdneation and its
urportant responsibility for statistical rcpurting were _stressed by Miss Rosc
Vainstein, Public Library Specialist in that division. Qutlined in some detail
were the activities of the Library of Congress, the U. S. Department of Agricul-
ture Library, and the National Library of Medicine, in which tl_'le inc*rgasmg
impurt'ﬁncc‘of the federal government in hibliographic work was rhost evident.

In Nashville, the role of the state library agency in the improvement of
statewide services was demonstrated by the orgamization and activities of the
Tennessee Statc Library and Archives in general Hbrary services, archives,
extension, and in deve]oliing important collections of documents, newspapars and
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the malerials of state and local history.

What can be accomplished through cooperation among colleges in the
same neighhorhood was illustrated by an account of the bailding of the Joint
University Library and the preliminary planning necessary to bripg about the
organization, financial support and administrative control of joint llbra}‘}-' services
to Gearge Peabody College for Teachers, Scarritt College, and Vanderbilt Univer-
sity.

SUMMARY 0\

The seminar discussions revealed a numnber of prevailing, €0hditions and
attitudes affecting reference and biblingraphic services in AmericaiNilbrarics today,
Dspeciaily worthy of note are {he following: « N\

P
1. The increasing emphasis on larger arcas of 5CTVIEE)
2. The increasing importance of the federal goyekyirent Woraries in Liblio-
graphy and rescarch activitics, \
3. Uhe strengthening of the state Lbrary agendy, with a dlearer dofinition of
its responsibilitics in general library sservices, preservation of archives,
g X+

library cxtension, legislative reference, ¥nd i the colicetion of waterials
on state history, and state, fedesalf_ind local government publications.

4. The lack of qualified personnel nedded to carry ot extended progruns of
service made possible by thethibrary Services ‘Act; alsn, the over-all need
tor morc professionally trathcd librarians with strength in subject ficlds.

- b N & - - - . .

5. The need for further cedplrative effort among khrarics in defining respon-
sthility for building npeollections o specifie ficlds.

6. The nced for co{{finuing attention to problems of hiblingraphical organ-
ization, to profidc morc complote access to information,

The need ‘ﬁq}\the development of standards intended to decrease the

existing aheqnalities between the kinds of reference service provided iu

large mdvépolitan arcas and in small or wedium-sized 1ibrarics,

>\ . j ,

8. 1€ wed for better methods of measuring the quality and quantity of

réféstinee service,
¥
%\'El\he ecognition that good reference service must be built on strength in
A\ materials, personmel, and administrative leadership and that strong Wbraries
8" muost widen their areas of serviee,

() 18 'lhe need for extending and streagthening professional education for refer-
\ ™ :

ence Jibrarians.

1T, The effect of a growing body of reference materials, especially hibli-
ographics and indexes on methods of locating information,

12, The importance of continving the study of needs for new reference buoks
and of means for effecting their publication.

13, 'I'he 1apid cxpansion of specialized reference service in the ficlds of selence
ad technology,

14, The incrcasing use of miuerofilm in intelibrary Inans.
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THE BERKELEY SEMINAR

OCTORER 5, 1939

The fiest formal meeting of the Seminar in the United States was held
o Monday afternoon, October 5, on the University of Californiz campus at
Berkeloy,  Mro Moore presided at the discussion in which twenty  Hbraziafis
partivipated. The nine visiting librarians from Japan were jomcd Ty six consultahfs
from California Nbrarics, cach revrosenting a2 dilferent form of library orgapifa\tion
and service, and Dy the four members of the committee which wrpmitcd“the
Bav Arca program. s N

Mr. Moore reviewed the development of the idea for thel Schinar. hoth
in this conntry and in Japan, It is perhaps the first snch prafedi’in the field of
international librarianship so minutely planned in advaned(Muth the sesult that
the visiting librarians arrived remarkably well-informed dhgut Ameriean libraries
and thoroughly prepared with a program of mquirigs\{or their observations in
the United States. In addition to holding meetings @f gheir group at International
Howse i T'okyo to read and study matcrials,‘S{;\t to them from Amcrican
libraries, they had consultatinns with other libgahaes in Japan and with members
of the American Libmry Association who Javg“been closcly associated with the
program. Ameong the latter were Mr. Jadk Daltan of the Intcrnational Relations
Office of the ALA who made several gips to Tokyo; Mrs, Clhency, chairman of
the ALA committee for arangements in the United States; Mr.o Cory; Mr.
George Bonn; and Mr. Gitler, . -

Tie ohicctive of the macking at Berkeley was to define the fanctions of
the reference Librarian i #be/United States, and to clarify those fiumctions in
speciic terms, relating theell to experlence i various types of libraries.  As a
point of departure, Mt Moore presented an outline of respemsibilities formulated
after conferences il lbrarians and observation of reference departments.  The
chicf function ofithe reforence Nbrarian was defined therein as the “offering of
every passible, ags stance to readets in using libraties profitably and plcafqr_zﬂ_)l}-‘."
The im'._ﬂe@?ﬁation of this function jnvobves the following six responsibilities:

A

1. Gallection and organization of infermation materials for cificient and

ieady use.
NN fal Adding sustematicafly and regularh to the cellection to keep it active
\ ’ and up-to-date; keeping informed abont cument publishing activity; (b)
providlin_g convenient billiographical facilitics for usc m combination with
Tibrarv catalogs and indexes; (¢} organizing miscellaneous and cphemeral

source materials for convenient use in vielding ready information.

2. Assisting readers in using the Hbrary.
{a) Describing and inlerpreting organization of the library through hand-
books and other guides, personal assistance, group instruchion; (b} helping
readers In finding information by snggesting specific reference sources,
advising as to their nses, and proposing techniques for searching for data,
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3. Answering requests for ready information, in person or by telephone.
{a} By cousniting ready reference seurces; (b) by referring to more direct
sources of information.

4. Preparing reading lists on specific subjects and bibliographics for study
and wesearcls.

5. Pramoting and providing for cooperation with other libraries.
(a) Throngh exchange of information about collections, throngh union
catalogs, union lists of special holdings, cooperative acqnisitiqus; )]
through interlibrarv loans.

6. Preparation of exhibits, : N

W\
{a) To advertise the library's collections; (b) to demaenstrate wses of
books and olther library materials, ™

Mr. Iwavarn requested a discussion of the limits of €heMirst responsibility
listed ubove and of the specific ways in which hook sele€iion is accomplished.

Miss Klansner deseribed the Stockton Free Pl ibrary as one developed
entirely around the zeference function—that is, Iwinging people and materials
together for the purpose of communicating idegs.)' In this sense, each librarian
on the staff participates in reference servicg! {Baok selection and the actual
ordering procedures are coordinated by eh¢ professional librarian whose ultimate
docisions are made in concert with the #%edd of the Reference DPepartment and
the Head Librarian. However, all Jncribers of the staff are invired to nake
recommendations for porchase andsall have equal access to lists of published
material and reviewing media thadheh a routing system.  Staff members arc not
assigned responsibilily for speeific subject felds; but they are, however, Telisd
upun for suggestions if they hate special competence in a subject, as are members
of the comwmunity (egfShe staff of the Health Department); however, *he
reference libearian gl recommendations in. all fields at prescat.

_ Mrs. Zimmc\q\an reviewed the policics and organization of the California
State Libtary at/Sacramenito with respect to the acquisition of materials. The
State Library gsehles haoks for twe purposes: (1) to scrve the State govern-
ment and i Beparhncntg, and more reeently the legislature, and | 2) to 's'upplc-
ment the/bgok colloctions of other Kibraries in the state, especially public librarics.
Locaijﬁsﬂries acquire the more popular books; the State Library buvs less
fre&\ itly nsed or mote expensive materials as well, ’ -

3" The State Library services are administered by three burcons: {11 the

“Readers’ Technical Services Burean, (2% the Administrative and Legislative

\“Reference Bureau, and (3} the General Roference Burcan, The General Refer-

ence Burean is the targest and hapdles questions reccived hy telephone or by
mail as well as personally. 1t apswers mail (three hundred anthor-title and Ay
subject requests a day).” Its staff includes six professional 1brarians who answer
guestions—hoth historicl and current—.on Cslifornia alone. In cach of the

thice l:-urca‘ns the stalf members are assigned definite subject areas in which they
are responsilble for book sclection. :

_iicmﬂes _thc three service bureaus, there are several other sections of the
-S'fam' I.-?[_Jril?..'}" 111(_% Law Seetion with two professional librarians; the Governmnent
Publizations Seclion, which collects the publicativny of the UL S, federal govert-
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ment, the state of California, most of the other states in the United States, local
governments i Calitornia, and a selected group of foreign countries—mostly
English-speaking countries; the Sutro Branch in San Franeisco which is a more
static collection of material on California history and is staffed by two professional
librarians; and a scction devoted to services to the blind in California and Nevada
for which rnaterials arc largely supplied by the Library of Congress. Each
division of the State Library has its own budget, and all are coordinated hy
the Chief of Readers’ Services.

The building of the collections of the University Library at Berkeley was
deseribed by Mrs, Warden, who pointed out the different policies in regasd o
sclection for the general, or research, collection and for those collections which
are composed specifically of reference materfals.  Seclection of hooks, fofythe
general collection has traditionally heen the responsibility of wncemhesg\Nof” the
facnlty with various subject spectalities. More recently this functipidvias been
shared conperatively by faculty and librarians. Responsibility for™the reference
collections themsclves, however, belongs quite specifically to thHelibrarian.  The
faculty rarcly makes snggestinns for purchases of this sork, K™

The University Library systom has departed from aMinigle central reference
collection.  The Biological Sciences Tibrary, for cxampld has its own reference
collection which i3 sclected by the subject speciah'sj} working in that library.
The Reference and Bibliography Collection in thQMain Labrary is csscutially a
large humanities collection and additions to it"ate the responsibility of the staff
of the Geueral Reference Service. Tt serfgs™lso as a central bibliographical
facility, and suggestions for purchase argamide by hiblingraphers and catalogers
to the General Reference Service staffd Little used or out-of-date materials
{manuals, Who's who's, ctc.) areycmaoved periodically from all reference
collections to the stacks and replaced by current publications.

The Librarv budget jndludes 2 Reference Materials Fund which has two
purpose: (11 te kecp tgcsg&n%m] reference collection in the Maip Library npto
date, and {2) to add branch libraries certain general “ready reference”
materialy {a general eficyclopedia, unabridged dictionary, world atlss, efc.) whic:h
a1 needed bccansc{)'f'ﬂm zeographical remoteness of the branch from the Main
Librare but which deuld not suitably be bought from subject allotments. [ These
fimids, approprid d each year for the various teaching departments, prqvide for
the putcha&é“rif hooks for the general collection of cither the Main Library or
its branglieg) not for the reference coflections.)  'iitles snggested by faculty
montberd Must be approved by the chainaan of the tcsching department or his
lihamy Yepresentaitve unless this las been delegated to a subject specialist on the
Hhwdyy stafl.

Mr. Amatsuchi inguired whether there were any Jibrarians on the Univer-
sity. Library staff whese sole responsihility  was the selection ?f hooks.  Mis.
Worden replied that there are special cases where one librarian may have z
large rosponsibility for hook selection.  Tor example, purchases made on the
Pannington Plan sometimes present difficult lapguage problems. The sfaff'nf
the Aequisitions Department includes language specialists whe select the materials
to be purchased after consultation with bwoe or three faculty members who lave
patticular interssts in research, The music librarian, m_n_. assumes 2 lagge
responsibility for purchases i his feld.  However, no one librarian on the staff
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Is responstble for all selection, This would be unfeasible in a Hbrary which
purchases over 50,000 volmncs a vear.  On the other land, in the small college
library the reference Hbratian is not only responsible for the choice of rofcrence
books. but is expected to supplement the selections of the facalty for the gencral
collection in any field where the library’s resources seem inadequate,

Mrs. Worden mentioned the problem of duplication where funds are
limited, and the members of the seminar were acutely intercsted in possible
solutions. The University of California Library, with twenty Dranches—nany
of them in the fields of science, is purchasing twelve sets of Chemical Abstracts,
the cost of which is $150 each per year, Miss Fukuda and Mr. Gotq_stated
that this sort of duplication is common in Japan, but the sefs are paiMoT from
independent branch budgets, or from funds for seminar collectionsAThe central
library cannot always afford copies ftself, There is no central souLce/of informa-
tion about the location of copies, so they often remain availab]elﬁr} only a few, At
Berkeley, on the other hund, the Acquisitions Departmeng &fs the Librare acts
as purchasing agent for books for the entire University For avhatever purposc,
1his policy gives the Library knowledse of the number &F copies available and
thereby some control.  Books arc bought on varings(funds outside the Library’s
hudget-—research grants, special appropriations for Indtitutes, burcaus, cte. 'The
existence of small scattered collections has, howedver, been discouraged in the
Tast three vears as a result of a directive frof the president of the University
eqnesting cach campus to attempt bettcr‘co}rdination and use of books. Most
departmental collections have now begm\Incorporated into the Library swstem
and are staffed by professional Iil_)rau'l'ays,"

Mr. Amatsuchi, in order, $0Norrect any Impression that all universilv
Tibraries in Japan aic decentralizeel and by imphcatien disorganized, asseriod that
several of the national urﬁvepﬁ'ﬁics-—among them Kyoto, the second largest, and
Nagoya—are very good and have a centralized library svsiem. Tle agrecd, as
Mr. Moore suggested, tMabvthe superiority of the new national nmiversitics mav
be duc io their reatide dndependence  of older institutions and svstonss, Mo
Worden pointed o\(\thah* America’s best university library is at TTarvard, with
a decenfralized dvstem inclnding sigty units, but suggested that such a svstem
can only oper{h—; eflcetively when there is cooperation and good will among them.

Thé\special Tibrary has somewhat different objectives in secnring materials
than aug{df the others.” Miss White explained the operation of the Stanford
ReseSrch' Institute Library as being comparable to runiting a business, with all
of diNtetivities geared to tangible production.  The Institute covers several felds:
ecqiomics, physical sciences, cngineeting, and more recently the binlogical

¢“sticnces. Tts library staff has learned o anticipate needs and fo have materials
N w1y 1 he - 1 . o
\Wavailuble when they are required.  Av item regucsted by one patron s usually

useful in several others, so the libraty docs not hesitate to obtain it. The brdget
is _bascd on the previcus yvear's expenditures, supplemented by special appropri-
ations where needed.  This sort of collection must be a dyvamic one to he

valid: m_atqnals are inlended to circulate constantly and unused dtems are weeded
out periodically.

The discussion turned next to Point 4 in the outline:  Preparing reading

I_rfsfﬁ m;_speciﬁc sub,fccfls and biblingraphizs for study and research. Mr. Colo's
mpression was that this scemed to be an almost urviversal practice in the United
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States and he and his colleagnes had wondered whether American Hhrarians
view it as the core of rcference activitics. Mr. Moarc pointed out that such
lists have various purposes—to announce additions to the Library, to encourage
reading, cte.  Miss Klausner outlined the three main purposes they serve in the
Stockton Free Public Library as {1} promational, to encowrage usc of the library,
(2] to serve special study gronps, and (3} to serve individuals who desire a
recovmnended list on a given subject.

Mr. Suzuki announced the intention of the National Diet Library to
designate fwo libravies in the United States as depositories for all Japancse
government publications, (1) the University of California Librarv at Berkgley
on the West Coast, and (2} the Library. of Congress on the Fast Coast. Whe
problem of making these documents available as widely as required inPNes a
dehuite responsibility as stated in Point 5 of the ontline: Prornoting.\aﬁd bro-
viding fur cooperation with other libraries.  Mr. Suzuki inquired abouhhe origin
of the concept in this area—whether it arose as a result of Califprria’s isolation
from the evtensive library collections in the eastern United Stabes2and abont
the ifmplementation of the peliey by such means as cxcaige of materials,
compilation of union lists, ete. O )

Mrs, Zimvmerman illustrated the effectivencss of codperation by descrihing
the devclopment and function of the union catalog’at the State Library—the
oldest such catalog in the United States. It lists, lioldings of all the county
libraries and all the major city librarics in theMstate (and for a limited time
included those of the University of Califorhia and Stanford as well). The
coutribiiting libraries send one card far®each book in their collections to
Sacramento where a special stafl keepsythe catalog up to date.  'They also
inform the State Library of their inteution to discard titles, and the staff assumes
the responsibility of assigning one dopy to be retamed permancatly.

Mr. Moore questioned §hether cooperation is always a primary concern
of libraries in hibliographically)isolated areas; it is possible that their concenira-
tion on building adequ&\ihdcpcndent collections may actually impede the
Ppractice of couperationA\Mrs. Worden agreed that while the concept of coopera-
tion is 2 commendapledenc, there are many aspects to be considered and certain
definite limitationg\For cxample, there is no alternative to owning the books
nceded for the geathing programs in a umiversity; it is often satisfactory, however,
to horrow %cijk\s‘ for purposes of research.  Most university cooperative programs
involve the thange of nnusual materials—thoss that are ephemcral, or expensive,
or in sems, little known langnage.

:’\:’M}. Maoore sugpested the probability that in the near future we can
£5pett’ sufficient alternatives to actual borrowing—phote copics, film copics,
shyaltancous reproduction, ete—to make the location of physical copics un-
important, However, Miss White acknowledged the present dependence of the
Stanford Rescarch Institute on loans from other libearics and the necessity for
cooperation in order to ncgotiate smoothly and promptly over a thousand such
transactions every year.

Mrs. Zimmerman cited two additional cxamples of mterlibrary cooperation:
{11 the arangement whereby the Bureau of Public Administration of the
University of California at Berkeley sends to the State Library one copy of cach
slip made for the Bureau’s index to documents, thus eliminating the need for
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duplicatiug indexing at Sacramento, and (2) the Demonstrabion Reference
Project, just cvolved, which will include all libraries in six Sau Joagquin Valley
countics on a voluntary hasis, The project was conceived to cnable smuller
libraries to answer more reference questions directly without the necessity of
referring them to the State Library. A sum of $50,000 has been made available
to cover the cost of buying reference books, adding professional staff, promoting
a public relations program to publicize increased scrvice, and to pay for the
various forms of communication (telephone, teletype, copving devices} HECESSATy
for conveying information quickly to patrons.

Miss Fukuda concluded the session with a gracious expression of ap}rccia-
tion for hersclf and her colleagues to their fellow librarians for theqpportunity
of meeting with them in the Seminar. She stated briefly the hfipeessions she
had received of Amcrican librarics in the eourse of her initial obs€tedtions. I'irst.
while American and Japanesc reference librarians are agrced on ‘thair responsibility
to impart information to those who seek it, Miss Fukuda saty Dydifference in the
scope and method of accomplishing this objective. Librarans in Japan munst
usually use the reference sources themselves ko answegzthe questions they receive,
whereas American libratians can expand the concept Rivéervice to include making
reference materials directly accessible to patrons Q{their libraries and to instruct-
ing them in their nse. The lack of reference +éls™in Japauese libraries precludes
their cetensive use by the public at present, Dut”this situation is gradually being
remedied with the acquisition of a greatte sydmber of volumes, Secondly, Miss
Fuknda viewed cooperation among Amebicdn librarics a5 a reality resulting from
an underlying good will on the pact oflibrarfans toward each other and toward
their patrons. Cooperation makes\ Possible such systems as interlibrary loans
and union catalogs.  She calledCthe American attitude a “gift of service” and
although she did not feel theatyYapanesc librarians had yet achieved it to the
same degree, she said it igf®me of the goals toward which they aim.

) i... \
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\J Mr. Budington suggested that the categories of the problems and questions

h .
\ ;) presented at the sccond Tokyo session serve as a guide for further discussion,

masmuch as the problems of American and Japanese libraries seem very similar.

_ Mr. Bowman suggested as a seventh question, “How does an administra-
tion or top administrative committee determine longterm plans in view of
mﬂa_tlon, personnel turn-over and huilding problems?”, might be added under
Section A (Administrative) . Specifically, Newberry and Crerar libraries are faced
with a change in use pattery, buildings which are filled with hooks, and have
endowments which do not provide sufficient money for all necessary expenditures.

Mr. Budington discussed the leng-range planning of Crerar which has
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resulfed in a recent major change of policy. The board of dircctors faced a
number of altematives, among which were: to reduce the collection and services
and remain in the present location; te remain in the present location and seek
other affiliations to provide adeqnate support; or to move to another location
and also scek some affiliation with an institution able to provide support. To
answer such questions as Who uscs the library?  What materials do they use?
and Where do the library patrons come from?, an analysis of call slips was made
Ly using IBM equipment.  After a consideration of the findings, the hoard of
directors decided last spriug to affiliate with the Iflinois Institute of Technology
primarily becanse the survey revealed that students and faculty from 1TT cop\
stitnte the largest single body of users of Crerar.  Mi. Budington briefly compared
the Taunber survey of the Columbia University librarics with the Crer;lr'ssl.l‘n;cy
as an attempt to detenmine present conditions and Tong-term possibilitigs

: \.
Then Mr. Bowman called attention to the merit of keeping, feeords and
statistics.  Tu stressing the value of meaningful statistics, Mr. Budifigton outlmed
the statisticul record form which Crerar had used to analyze refeérénce questions
doring the snrvey, and Mr. Bowman peinted out that Newdtery does not kecp
such an claborate svstem for reference service as docs Crerdnbilt] as an antiquarian
Boek center, it docs maintain elaborate accession recordsufdr budget purposes and
for determining costs of books purchased. K7s)

L ¥

Mr. Oda, commenting upon the classadScatalog at Crerar, asked Mr.
Budington which catalog, classed or dictiondiy) was better for which kinds
of librarics.  Mr. Budington rcplicd thaQtnCrerar as a speeial library found
the classed catalog advantageous, becansnyjt Permits more specific subject analysis
than an alphabetical system. ClassedMeatalogs are good for specal librarics,
theugh their use requircs a trainingspefod for users to accustom Fhemselves o
anew type of likrary tool.  Also,ghere are no guides for the furmation of classed
catalogs.  While Crerar used JAD.C. as a basis for its catalog, it has its own
system for chemishry and, yaxjations for other subject areas. Fm’therl, witl:nn
each subject arca, filing in\the catalog is done on a chronological basis which
will pennit the Hbrarv{th, retire the older cards to a less used arca, Perhaps
these older cards willBe"combined fnto a printed catalog.  Later, Miss Fukuda
pointed out that, &hile UD.C. in conjunction with N.ID.C. mig_ht he useful
for company libfaties in Japan, the lack of a relative index lirmt:q its vse.  Mr.
Bowman note{l YHat the Newberry thinking is in almost opposite terms since
the sub]'cc&féas de not subdivide into compact areas as do the sciences.
Newherrg\instead of using pinpoint analysis, 15 attempting to keep the costs of
catafoglig down by larger, more encompassing subject headings.

Y "he discussion then tumed to Section B {Personnel) of the sccond Tokya
sessibn and to the problem of recruitment.  Both M}a Bpw'mall and Mr.
Budington felt that subject spccialists working in special ]tbl’aFICS net:d not have
Yibrary school training. The Crerar Research [nformation Service, which prepares
long bibliographies, ‘translations, patent searches, etc., requires the use ‘of such
persons, but they are given only such training in library procedures as will affect
their work., ’

Mr. Sawmnoto commented upon the high morale of the librarian in his
work in the 11§, and asked whether this resulted from d?ﬁerc_nt concepts in
American librarianship. Mr. Budington felt that U.S. librarians have now

—_— 5 —



largely emcrged from nonprofessional statns and that Japanese librarians are
mercly a few vears behind the U.S. Replacement of retiring librarians with
professionals, public awareness that a good city requires a good public library,
personal dynamism of American librarians, the development of specialized infor-
mation service in industry—all are factors that bave contributed te making
librarianship more professicnal. Mr. Budington suggested that Japanese librarics
make use of the experiences of businessmen who have successfully used Klrary
‘services to spread the concepts to other businesses.

Mr. Gitler reviewed the nationwide program for recruitment for Hirarian-
ship which now includes an expanded program for illwstrating the advantages of
librarianship to high school counscllors whe, it i hoped, will pass the infgnnation
along to high school students.  Mr. Budington and Miss Fukuds Both nated
that Tibrary schools in their respective countries tend to attract {Rfii tet accept)
malcontents.  Mr. Budington then deseribed the SLA recmifgient program,
which now cncompasses thirty-two chapters of SLA, and thejrecent institution
of professional standards for membership in SLA.  Through\these programs ST.A
hopes to exclude the undesirable and to make the p@késion more attractive
for good persons, as well as to establish levels of exéeliénce to. determine what
constifites good and bad libratianship,

K7
OCTOBER 17, 1959 {MORNING SESSION)”,\

Miss Fuknda began the formal\discussion by restating the purpose of the
conference which is to learn of the d&yelopment of reference scrvices im the U. S.
by concentrating npon specific cagdstudies of a librarian’s development of reference
service and the solving of relatedproblems rather than throngh general discussions
ahaut reference services.  Mr$™SCheney said that this is enc of the major gaps
in the library science litgrafiire; that we nced a body of literature on reference
problem solving whichgifNavailalle, would be valuable to our ewn librare schoel

students. ¢ < '
Mr. Bowman described the system of reference training at Newberry
Library, whickeipvcentered around a looseleaf notebook into which all informa-
tion fo be passed on to other persons working at the reference desk is noted.
The notghudk scrves as a journal for mteresting and unusual reference probloms
and gcartgins an outline of their solution. This notebook provides a2 continuuin of
-informdtion for all the various staff members as well as an outline of roference
metliodology.  Periodically weeded, the notebook also is a permancnt record for
10se items deemed warthy of preservation. Commenting on this, Mrs. Cheney
g '}md that the major problem with recording reforence experience is developing a
set of subject headings which will always be satisfactory repardless of the form

of the question, cven thongh the question remains basically the same.

'

In answer to Mr. Sawamota’s question about record keeping m colleec
library reference departments in comparison with those of public libraries, Mr.
Bowman commented that therc was probably a greater need for records in the
Jatter since all questions are possible and the record of the department must be
utilized to cxploit the colleetion completely. On the other hand, the college
librarian depends upon the classtoom to limit reference work, and the student is
urged o become somewhat self-proficient in the use of the collection.
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To Mr. Goto’s query about the propriety of the reference librarian
compiling bibliographies for students and faculty, Mr. Bowman replicd that in
Ancrican colleges, particularly graduate institutions, this is frowned on by the
faculty. Mrs. Chency felt that the problem of the reference librarian’s developing
bibliographies in the twu countries was not completely comparable, since the
U. 5. hbraries have a large range of subject indexes and abstracts whereas the
Japanese Hibrarian lacks these reference tools to show to students.

Mr. Oda commented upon the large numbers of reference hooks which
he has scen here and then opened the discussion te the problem of publishing
reference books iu the U5, Since the development of reference services depends
higely on the development of reference books, who pays for and who writes
reference books? 2 AN

Mr. Bowman icviewed the variety of methods of publication Sug‘h as 1;
agency or association publication as ALA’s publication of Winchgll's Guide to
Reference Books, 2} the publication of items by university pressgy, ahd 3) the
commercial publication activities of companies similar to the &) W. Wilson
Company which is the largest U.S. publisher of librarp{fafercoce maicrials.
Mirs. Cheney continued with a revicw of reference contrghiu¥the U 8., wherein
we are passing from the compilation of small mefficignt, fncomplete indexes on
the local level to the publication of nationally usefu]oltlp\ferials. Two achievemnents
m this connection are the ALA Committee apMeeded Reference Works and
the ALA Lisison Committce with the [T, Wh'Wilson Company which has
achicved a marked change in the character of Réaders Cuide and other Wilson
publications. The reference librarian should™spend his time doing things other
than indexing. He can give advice, butsshould not attempt to do the actual
problem solving of biblingraphical inadeguacies. Later, in reviewing the publishing
activities in the U. 8., Mr. Twazury felfthat the foreign market for U. S. reference
hooks contributed lo their corm{?rcial suceesses. Mrs, Cheney disagreed, pointing
out thal American encyclopedfas have little sales activity outside the U.S. but
¥et are very profitable cordsiiertfal undertukings.  She and Mr. Gitler then noted
the effcet that Americah, %arians have upon reference book publishing through
such publications as Sybgeription Books Bulletin.

Miss l"nkud?l.\inquired ahout the special features, if any, of reference
service in specilylibraries.  Since the company pays for a specific type of
infonnationg, ¥IR“"Bowman said, refcronce service acquires some different aspects,
but it i ba;\(balh-' the same. Some phases of operation sich as cooperation are
more higlﬂ)y developed.

(M. CGoto wanted to know what colleges and universities expect from the
]N'c?‘.‘bérry reference desk and if the schools expected from Newberry the same
seivices they would require of their own librarics.  Since Newberry is_a frrt‘,c‘ public
teference library lncated very close to a number of colleges and universitics, the
problemi as Mr, Bowman described it is essentially one of limiting services and
encouraging the student to learn library procedurcs to help themselves.

In a similar vein, Mr. Goto wanted to know the amount of help and
gnidance given users of the gemealogy collection at Newbcrry, Here was an
instance wherein Mr. Bowman felt that the library was justificd in cortailing
the services of the librarians, inasmuch as there are Commcrcial_gcn_caloglists
willing to spend the hours of searching necessary to prove a particular point.
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Nirs. Cheney noted that Japan does not have the problem of the gencalogist but
does have the cxtensive problem of determining to which of many activities the
library can most profitably comhne itscif. Mr. Bowman respunded that any .
library must formulate a policy of how far it is willing to go to meet public
demand. To some cxtent, he felt that this was determined by the special aspects
of the individual collections even though the Amcrican public libraries are
stewards of buoks for all groups. Discrimination in the selection of services i
something the libradan must undertake.

Mr. Suzki turned the discussion to that of library couperation which
is highly developed in Chicago as opposcd te Japan where the will (ghes first
principle of cooperation) ta engage in coopetation is not widespreadh”  Mr.
Bowman said that the problemn of cooperation is receiving a great deal\of atten-
tion not prinsarily because of the cconomic advantages and that¢théreIs no well
established philosophy for the Chicago cooperation thongh the Xfidwest Inter-
library Center exists as a cooperative storage facility and_shayypossibly develop
further its cooperative buying policies. Changing circgmishances prohibit some
long-range itrevocable commitments in this area. To~this point, Mrs. Cheney
reviewed the cooperation between the sponsoring apchdies of the Joint University
Libraries in Nashville which was primarily the outgyowth of cconomic pecessity.
Mr. Gitler then reviewed the interlibrary coafgbra'tion of California. He also
briefly discussed the pilot project for cooperative cataloging in Missouri and called
attewtion to the report of this activity \\-‘.ritttenx by Brigitte Kenney® which might
be a scrviceable guide for other libraries, The legal difficultics of cooperation were
noted by several of the participants. o

‘The seminar then turmedtia & cousideration of geography as an aspect of
library cooperation. The feeliii® was that once the will to cooperate becomes
apparent, cooperation in Japan will go much faster thau in the U.S. hecanse
distances are ot so vast, 38 Yo justify rigid, independent collections. Mr. Bowman
suggested that, singg in)Japan independence seems to be faculty centered, i
might be well tg sﬁQ\w the problems created by the lack of cooperation to the
faculty who mightthen themselves become interested in furthering cooperation.

MrshGliéney pointed out two obstacles to Japanese library cooperation:

the lack pf\a’ union catalog and the fallure to understand what constitules a

basic golléetion for colleges and universitics. At prescot small Tibraries tend to

borrdwniterns which they really should purchasc for themselves, Mr. Gitler and

Mg, heney reviewed several interlibrary projects in California, Washivgton,

i North Carolina, which were able to spread the burden of interlibrary loans
"\over many librarics because of the existence of union catalogs. ' ’

CCTOBER 17, 1959 (AFTERNOOW SESSION)

‘ Mr. Budington belgan by saying that no formal agrecinents for cooperation
exist for most Chicago libraries. Between the John Crerar and Chicago Pulitic

* Brigitte L. Kenney. Cooperative Centralized Processing, Ré.f?rt_
of _fhe E'Sfd‘bllshm?rii fmcl Yirst Year of Operation of the Southwest
1\,_{ :ssoun_Libmr}-' Service, Inc. Chicago, American Library Associa-
tion, 1939, 93 p. ’
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Fibrarics there is na exchange of hokdings or union catalog, though it is nonmally
cousidered that the two librarics cooperate by buying different tvpes of hooks.
The CPL science and technology department (cstablished a few years ago
without notification to Crerar) dees not compete with Crerar in that CPL tends
to buy the how-to-de-it scrics, the more clementary non-fiction, and generally
limits its collections to English works in science and technology. Crerar purchases
only tesearch inaterials and concentrates on advauced materials incloding foreign
langnage materials. The areas of subject concentration or specialization ameong
CPIL, Crerar and Newberry is a result of cooperation among the three brarics,
wot af the bequests which cstablished the two privately supported Hbrarics,,
Another aspect of cooperation in the Chicago arca is between Crerar and thé
Chicags Natural History Museum. ‘The Museum maintains a research library
i hotavy and zoclogy primarily for its cnrators for use in systematic }m'taﬁy.
The Crerar library has given on penmanent loan volumes and long seriaj‘scts te
the Museum; it pays for acquiring the jonrnals, but the Musenm pays for hinding
casts and for the maintenance of the collection. Midwest Intgrlibrary Center
lias future plans te cnter cooperative storage along subject lipés{ Jas contrasted
with the previous purchase of materials mainly by form, e plan currently
nuder consideration is to acquite the less used materials gf e fourtecn medical
schouls in the area saved by MILC. Cooperation insthe' special library field
has resulted in the exchange of duplicate materials, hich is facilitated by the
use of a wmonthly newsletter and the recent deyebpiilcnt of 2 union hist of
periodicals for company librarics covering items*ndt listed in the Union List of
Serials, and including the specialized holdings~of some seventy-five libraries.
Crorar dogs not utilize the services of thelbrary of Congress other than to
comsult the National Union Catalog to ldtdte materials. Crerar loans considerably
more thrhough interlibrary loan thanedg Dorrows and consequently is interested
i photodaplication, which it prefers™to loans.

Mention of photoduplitation brought up the question of copyright
violation, which was discussed.at length,  Mr. Budington stated that t]lCI:C have
been no legal actions on “the problem, but Crerar attempts to ernphasize the
coucept of fair use and/performs the copying service o Jicw of manu‘tﬂ COPYINg.
The Library of Congresi”is probably the only libmary in the U. _S,_\\-‘hlch follows
the law stoethy z;r;rI pérforms no copying without proper permission.

Based wndthe observations of members of the seminar, the dislcussi(_)n
turned to a\lensideration of the promotion of interest in and usc of libraries
by studenf Bodics of varions schools through tours, lectures, guides, etc. M.
Budingﬁ)ﬁ; described Crerar’s orientation services to students ar_ld to md‘ustr,v alnd
PugifEss And also revicwed the library’s “Cuides to the Collections” scries, which
l'\t'\l!;rf'ently composed of the acquisition policy guide, the guide to the collection
orMhetals, the gride to materials on cancer, and the guide to pediatrics literature.
‘T'his scries is designed to aid the patron, although it is also helpful to librarians

I other imstitutions.

The members of the seminar then discussed and com_parcd various aspects
of their own Japancse libranies and Tevicwed some of the mformation given n
their individnal papers for a COmparison with . §. practices. In a comparison
of acquisition policies, Mr. Budington pointed out that the Crerar staternent .Of
acquisition policy was a policy worked out by the Iihary In cooperation \\-‘{th
agencies outside The fibrary and with subject spccmhsts. Following such a policy
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was felt to be very bencficial to the library and to the communily it scrves, It
was suggested that the Japanesc colleges and universities might develop such a
policy m conjunction with their respective facaltics such as was dm}c at Western
Michigan University as a result of an accreditation visit wherein the library
came under severe criticism.  Mr, Gitler asked what changes would be necessary
in the Crerar acquisition policies because of the fortheoming move te the
Minois Institute of Technology campus. Mr. Budington felt that many changes
would be necessary for both Crerar and Chicago Public, hut that Crerar will
expect more extensive changes, hecause it will be obligated to serve undergradnate

studenis,  Probably a student services division will be created. 2N
O\
ra \
THE NEW YORK SEMINAR R
NOVEMEBER 4, 1959 ..\\f

After several brief introductory rcnlafhz Mr. Bonn turned the meeting
over to Miss Winchell.  In presenting gheVdevelopment of reference work in
the United States, Miss Winchell stated thist she would discuss the developments
that have taken place in the Referepce ™ Departuent at the Columbia University
Library, since it was her firm con¥istion that reference work at Columbia and
the United States in general hasiprogressed along fairly similar lines.

In 1911, there wasdMile or no rcference work as we know it today at
Columbia. I that year Miss Tsudore Gilbert Mudge became reference librarian
und immediately setupen’ the task of building up an adequate reference collee-
tion, ‘lhe fo]lov.-‘ing\]ajﬁe three of the methods she employced: the checking of
bibliographies forMaterials that had reference value and value in a nniversity
collection; “buifdiig on failure”, a system of obtaining books that would answer
unanswered qilgstions; the “note book system”, 1 device used to get suggestions
from studéts"and faculty, Thus, iu a fairly short time, Miss Mnudge was able
to uld 8y one of the fist comprehensive 1eal reference collections fu the
coungryy She determined the kinds of materials that lave since become the
maifi \rops of ‘teference work,  Her collection also formed the basis of her
Janide to Reference Books and its many editions. As these resources grew, refor-

\erce service to the Library's public increased by leaps aud bounds. By 1920,
‘Miss Mudge had three tramed professional assistants on her staff, During her
thirty years at Columbia (1911-41} she always made it a point to work closcly
with the students and faculty. i ’

Bringing the discussion up to the present, Miss Winchell went on to
say that the collection is still growing and developing; however, due to cortain
lmutations such as space and funds, tnaterials arc ordered o a more sclective
basis.  She also puinted out that the Reference Departient still attesnpts to get
natienal bibliographies, biographical dictionarics from all over the world, out-
standing subject bibliographics in the humaunities and social sclences, and a
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represcntation of historical hibliographies in the field of sclence and technology
(up-to-date bibliographies in science and technology are in the Science Library).

Commenting on the actnal reference work at Columbia, Miss Winchelt
feels that it is very interesting and exciting mainly because the reference quirics
tend to be more original and nonrepetitions. This, of course, is due fo the
fact that the Libratv’s public is made up of a greater proportion of graduate
students. ‘L'hc repetitious inquiries of the undergraduate curricular necds are
handled by the undergraduate college libraries, the Barnard College library for
the wamen and the Colunbia College library for the men, I'he undergraduates
can usg the general library if their needs cannot be fulfilled in the college libraries,
Commenting ou what makes a good reference librarian, Miss Winchell thought
the following qualifications to be the most essential: he must have a knowledzs,
in the use of reference tools; he must know how to use the card catalog {a,ma)or
reference function]; he must be familiar with the library's collection; howanust
never fake things for granted; and finally, he must know how to probedbtcanse
most questions are asked indirectly. /

¥

N

hiss Winchell felt that reference work in the public libra't‘g\has developed
along different lines, but, after some consideration, Mr. Cef¥ came to the
concinsion that there are morc similaritics than differences n the development
of the two different tvpes of librarics. Differences are ghicfly in emphasis. Like
the academic library, public librarics throughouphe\country bave built up
central care colicctions. They have also develgpcd” collections by ranges of
difficulty, for example, the specialized collections nd the gencral reference col-
lections. 'I'he curricular and acadcmically 83ted work dope by the public
libzary is, of coursc, obvicus. Stafistics‘ajo’me show that 30% of work with
children is scheoi relaied,  Other similaglics noted by Mr. Cory are the small
nomber of repetitious guestions, the, intreasing integration of rcfertj,ncc service
and readers’ advisory service, and the Mimpaortance of erientakion, g_mdancc, and
evaluation a3 the heart of publig“ﬁb\mry reference service.  The major difference,
as he sees 1, between the Nuiﬁ library and the academic library is that the
public librasy “tends to sefve a‘more widely diverse non-school public of all ages
with moee widely diverspspederal information and reference questions.”  He also
pointed out Lhat tlic,p{ﬂ)hc library usually can meet 2 nce(_] beyond the scholols
and celleges and l.:h(ks' tap hack up the academic institutions. In conpluc_lmg
this part of the meghing, Mrs. Cheney pointed out that the abml-'c generalizations
pertain only i'\lafge nctropolitan areas and would not hold in smaller towns
and (:O'ﬁlnl}l!ﬁi&s‘

PheWiscussion then turned to the problem of cooperation amang librarics.
It WS, Bonn’s vicw that cooperation becomes a necessity becanse of certain
Hm%{ifms such as space, funds, and staff. e also felt that there should be
mare cooperation between the public library and the college library so that the
community can be provided with the best possible library scrvice with tlhc lc_elst
amount of waste ang duplication, In Miss Winchell's opinion, the union lists
are the wost significant feature of cogperation ameng llbr_ancs‘. The up-to-date-
ness of these lists is of extreme importance to reference librarians.

All cxpressed the hope that some day Japanese libraries will begin to
cooperate with each other either on a national basis or an istand basis. Mr. Bonn
and Mr. Cory suggested that they take as an example the state coopcrative
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venturcs, since Japan is ahout the same sixe as many of our states. They aiso
pointed out that cooperation among libraries can best succeed on a state level,
since difficultics tend to arisc when there is an attempt at interstate cooperation.

As spokesmoan for the group of Japancse librarians, Mr. Sawamoto raiscd
the following question: “lu reerniting, would you choose a subject specialist or
a traimed professional librarian?”

Miss Annstrong's statcinents mdicated a middle of the road view. She
fclt that Hlrary school traiving was important and that the trained professional
librarian wouid he the type of person to have i a welltounded library,  How-
ever, if you needed someone in a specialized field, she thought that{pbssibly
the subject specialist would be the better choice, \

A

‘Iic advantages of having trained professional librariau.s.wgfe expressed
by Mr. Boonr and Mr. Cory. T'he former felt it is more adaitageons io have
the tramed professional because he is a more versatile gpedsdn, whercas the
speciafist is not.  Taking the Science and ‘L'cchuology Diyision of the New Yurk
Public Library as an example, he pointed out that tht;“émphasis in the past had
always bren on recruiting subject specialists; hovwevdt,Jit was found that they
did not stay too fong because of the higher salafiet offcred by industry, and
sccondly, they did not like to do the nonspegialieed work. Since the majority
of the questions asked arc of a gencral natérel/it scems only natural that the
Division should have a mwore gencral stdff, Which in due time can lgam the
literature of the ficld. OO

Mr. Cory stated that the libfaty’trained person has two distinct advan-
tages over the subject specialist. kst of all, e is a broader specialist; secondly,
the trained libratian has a better ehance to become a specialist in the literature
of the subject. Special librarfes have begun to realize the imnportance of library
training and are begiuningdth, press library schogls to have subject courses added
to their cmmcula, Mrsa€heney was of the opinion that the choice between a
subject specialist a (K:Ehé truined  professional librarian would depend on the
state of the 1iteratu&\u the subject field. If the gnides to the literature and the
indexing and ali§bacting services are quite advanced, the trained professional
librarian would?Be the likely choice; however, if the alternative is the casc,
then vou \’\-‘01;11 probably want the subject specialist,

}.{n nuki asked, “Do interlibrary Toans play an important role in U, 5.
lbrarles??  Miss Armstrong answered in the affrmative and went on to say
that\it is even more important in the academic library. Miss Winchcll com-
mitnted that the volume of interlibrary loans has been incroasing tremendously

{"betause of the location imformation provided by the Union Catalug at the

Library of Congress. Mr. Cory then commented on the confusion ahowt inter-
library loans as far as the New York Public Library is concerned, The regula-
tions of the Vrustees restrict material in the collections of the Reference Depart-
ment o use within the building; thus, it cannot participate m interlibrary loans.
The Circulation Department, on the other hand, can and does participate as
much as any other library,

Mrs. Cheney suggested as a final question, “Would it be possible to start
to locate titles withont 1 union catalog in a country like Japan?” In answer to
this, Miss Winchell gave an cinphatic ves. She went on to say that the libraries
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could circularize lists wuntil a central list could be cstablished. This list could
eventually be used as a basis for & union catalog. The start of these circalarized
lists would alse mean the start of library cooperation on a large scale.

THE PHILADELPHIA SEMINAR

N
NOVEMBER 7, 1959 (\)
AN
The mecting in Philadelphia was opcned by George S. Bonn, wht'noted
that the visiting libratians were seeing and hearing more than Ameyi€ati\libearians
themselves usually do, since programs of this kind arc quite infrednent and are
usually the result of the presence of distinguished visitors, sz
Mz, Boun first presented Mr. McDonough, who wowld comment on the
Library Services Act, on aid to librarics in general, :amzl.would also discuss a
specific cooperative mecting which he had attended }Qelprcvious day. He would
he followed by Mr. Greenaway, wha wonld discuss the new statc plan for
Pennsylvania and how it afected the T'ree Libryzy of Philadelphia.

W

Mr. McDonough began by pointingleut that the Library Services Act has
as its purposc the enconragement of libracy Services in rural areas. Its philosophy
is to assist those arcas of the countrytmast lacking in service at present—arcas
with populations of ten thousandzer less. It took twenty vears of effort to get
a bilt of this kind passed and tl}{ prescut acl i3 very important despite the fact
that the funds mvelved are dob great. In the fiust three vears of the Library
Services Act, for examplex\ﬁwr} millivn, five mmillion, and six million doellars,
respectively, were approphiated.  For the nation as a whole, Fhis is by no meany
a Targe sum of money Bt the matching funds added to this by the states, and
the new cfforts caldd™forth by the act, have had great consequences, Among
these has been fhechanged attitude of Congress toward librarics. Congress is
miare recepti - Betause the act has brought forth so much approval. This means
that other n%ﬂ'éurcs affecting libraries—such as lower postal rates for books _zmd
changes JhNhe method of distribntion of federal documen_ts' ha\-'c' been given
morc,fq’véfable consideration.  State legislators have been similarly impressed.

)

3 Mr. McDouough referred to the report ou State Plans under the Library
Servives Act, which brings out the diversity of ways in which federal funds have
been used by the various states. ‘This in itsclf #s clear evidence that th;e fed({ral
government is not dictating the use of the funds. In fact, the only stipulation
made by the federal government has been that guod actounting procedures be
wsed. Penmsylvania nsed ifs meney to cary out 2 state survey, headed by Dir.
Lowell A. Martin, former Dean of the Craduate School of Library Service at
Rutgers University, New Jersey had alrcady bad z survey conducted under the
auspices of the New Jersey Library Asseciation, so_part of the proposed program
was implementcd and the Tri-County demonstration set up. Therc have becn
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many different patterns in other states, including the establishment of state
ageucies and regional libraries.

Emerson Greenaway then spuke to the group, recalling the presentation of
the problems of the Free Libzary of Philadelphia on the previous day., He noted
that although the library had gone through a nwmber of stages and wus now
sixty-five years old, it had never had a trained librarian as director until 1951,

Any consideration of the Free Library’s structure and services makes one
realize that he necds more information ahout other hibraries in the arca, [T
B:bliographic Center and the Union Catalog at the University of Pcrlns}}\’;mia
mean a great deal to the lrary, especially in book sclection. Expensihyt items
are not purchased withont determining whether they are readily '}H-:}ﬂublc to
library patrons clsewherc i the area. The Free Library, for exdiiiple, can refer
readers concerned with scicuce and techmology to the Fraphlin” Institate st
across the strect for some materials; or o the Academy of S€iciies across Lagan
Square, which has netable serial holdings in the natural %elences. There are
many other examples of cooperation. The Free Libpagy Tias a joint recruiting
program with the Uwiversity of Pennsylvania, whichSe designed to cucourage
students at the University to consider Iibrarianship\as a carcer. This Program
Is aimed at recrnitment for the profession in Jgonetal, not just for the librarics
mvolved.  Frce Library staf members alsp {patticipate actively in the local
chapter of Special Libraries Association, theghgh which valuablc contacts, co-
operation, and rapport have dcvclopcd.' W

")

In choosing the direction forbe Free Library to take, many problews
arisc.  ‘LTie central library is thes¥iteng building in the wrong place, It is a
large building of six milion cubig, feet, but has a great deal of waste space in
cellings and corridors and is, noP funetional i design. It was planned Deforc
World War 1, but did noffopcn until 1927, Mr. Greenaway confrasted it with
Enoch Pratt (in Baltimgtey™ which had opencd just a few vears later but was a
functicnal building, ¢ Tht“location of the central library is also unsatisfactory;
it should be much,cﬁer to the downtown area. Cup the I rec Library lind
another wse for thi§ Brilding by the city, and get a cenizally Jocated new building?

In 1978ythe Free Library developed 2 new ideg for a regional library
system, whighMas been endorsed by the City Planning Commission and accepted
by the M#%0f and Council, This regional system envisages five major divisions
of Phikkidphia, each with a main regional library.  These five divisions may be
thought of almost as separatc cities, since they rnge from 350,000 to 800,000
pupalation.  The regional libraries will emphasize reference serviee and non-
sJigtion materials, They will he open longer hours than most branches.  Regular

\ ranch libraries in the same arca will be under the administrative dircction of

the regional librarian.  Mr. Crecnaway will alyo recommend a mew central
library.  The need may be ganged by the fact that the growth of reference
work and reading m Philadelphia has been at such g rate that by 1964 the
annual cireulation will be over nine tmillien as compared to six million this vear.
By 1966 it should reach eleven million.  There are now about four hundred
thousand reference questions per year, but there will be an estimated one million
in 1964, Dlapning is urgently nieeded,

This information alboue Philadelphia has been given as a prelude to the
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discussion of the state situation in Pennsylvania. In library suppoert, the statc
is fiftecnih from the bottom of the Tist, with a level of expenditure like that of
the South,  Since the federal aid program applies only to areas of ten thousand
populatiom or less, it should be noted that Pennsylvania has more of these rural
communitics than any other statc, It seemed obvious that the state should use
its federal funds for a statc survey. This was recommended by the Library
Development Committee of the Pennsylvania Library Association. The survey
would cover the existing situation and present a plan for development of better
library service. Dr. Lowell A. Martin, then Dean of the Rutgers University
hbrary school, was in charge of the survey, working closely with an advisory{
commitice from the Penmsylvania Library Association. Some of the thipgs
found in the survey were almost unbelievable. Two million Pennsylvanians,&cie
totally withont any library scrvice. Tive million had sub-standard servieeN ¥
Pittsburgh and Philadelphis were not included, the total state pictiee was

deploralle. N

‘Ihe recommended program for the state has many similafitics to the
regional programn recommended by the Free Libraty to the city-‘bf Philadelplhia.
It provides for three levels of scrvice, to be established without disturbing the
traditiou, pride, and legal responsibility of the smaller libtaries. The small
independent library which serves over 4,000 population ;1‘9 to be retained as the
first level of service. 'l'o get state aid under the pla});xﬁch library accepts certain
responsibilities and advantages. In general, the angst advantage is given to the
smaller library and the greater responsibility to, the' larger, “The sceond level of
scrvice will he hased on not more than thixt}’ :tsxisting public, college, or univer-
sity libraries which will become district, iliyary centers.  These librarics must
extend free access to their collections ta ,ﬂ'}'l’in the region.  The regional libraries
will be so distributed that no part_of“the state will be more than onc hour's
driving time to the nearest ome.z4Ab the third level, there will be four major
resonrce libraries: the state unig,-‘cn?}'ty, Pittshurgh, the state library, and the Free
Librarv of Philadelphia. Tt{f{c“]ibrarics will teceive state funds to be spent in
buildiug their resource coflections. What would the cost an the program be?
At present Hhe Tibraris, afthe state spend eight to ten million dollars a year.
The planned prografm Would cost about twenty-fonr mﬂhoy,_ This is not a large
snm, since Pennsylvalia has a population of e]lcvcn _11'111]1011‘ A numbcrdof
states now spcu({':morc than $2.00 per capita, including Massachusctts, New
Yark, and C'q,.\\LQF@fnig_ This is a practicable proposal, not a dream,

:\-'I{‘}?\-"[CDOIIDIIgh began his next remarks with some ge:rlerall obscrvations.
Mr, Greditaway had mentioned the large number of existing libraries in Pennsyl-
vapit™gie had also compared library support in Pennsylvania with library support
in Semde of the Sonthern states. Howcver, the South docs not have an cxtremely
large number of existing small librarics, 50 that it_. docs not have the samc
problent of getting cooperation which exists m the North. In the northeastern
United States, there are libraries in most fowns, but many of tlhcm' are not very
good libraries. New libraries are frequently started witlh cqntnbutlons frpm t‘he
attics of the community. [Even in rich states new libraries often bcgm with
orange cratcs for shelving, It will take a number of years to remake a ]ﬂf)rary of
tlis kind. Although such regional demonstrations as ln-Coulnty h,a.w dun'e
much to improve them, it still remains very hgrd to get cooperation, L'he b351_c
aim of the New Jersey Library Scrvices Act is to cmcourage federation and it



provides fimancial inducement to speed this up. The New Jersey bill offers
seven times as much aid to those libraries which join in federations. Chre
featnre in the Pennsylvania plan which is not in that for New Jersey is fhe lump
sum payvinenfs to sirong libraries. Mr McDonough noted that he was some.
what covious of Pennsylvania in this respect,

Mr. McDonough had been asked to discuss a meeting in which he lad
participated the previons day. A group of twenty school superintendents in Fssex
County met to consider the repert of a conmittee studving facilitics for library
scrvice available to exceptionally able high school students in the country g This
is the Nowark arca of New Jersey.  Newark has a very strong publigN;brary
systen The group discussed ‘what schoo] districts should do to prapide service
beyond the scope of the school library. “T'he discussion itsclf had &riginated in
prablems in the Newark Publie Library where Newark residents ligdyBeen almast
crowed out on some days by nomresident wse of the facilitiesy «Was this wse
limnited to the exceptional student?  Shouid Newark give séfivick to thess non-
residents?  Flow can this usc by nonresidents be contralled® The problem is
not an isolated one, There arc many communitics jrr:Ncw jersey in which
school demands are so heavy that there is no roow\iy the public Tibeary for
additional readers in the evenmgs.  Mr, McDonougiybhen turried to Mr. Green-
away and asked if school Librarics in Philadelpbia“werc open at night. Mr.
Greenaway answered that they were not., Mr. M cDonough then noted #hat the
time was coming when the school librarphtae no longer be closed when the
school closcs,  There will he difficuitics In.administering this cxpanded service
programn where students are attending wepional high schools and are brought by
bus.  IMowever, one Iibrary in New Jerscy s experimenting with staving open
until six in the evening with extrivbuscs to take students home at that time.
This is, unfortunately, an exceptional case., This mecting of the superintendents
did not come to any definite genclusions. The group made the recommendation
that it knew too Titkle to g0 ‘ahead with any program as yet, and that a total
survey of the library pickizedm Tusey County was necessary first, Public, school,
college, and special Iib\@ics m the area shonld be considered. “The basic idea of
Payment to Newarlds a resonree for the total area is a usefnl one and should
not be losk sight wfM1lowever, other steps would seem to be justhed also. It s
heartening thafnhis group has made the effort to study the problem. it is an
able group, and-the effort is cheering. ’

‘N%E,,.Bonn thanked Mr. McDonongh and noted that in the disenssion so
far fed@ral} local, and state problems had heen presented by librarians intimatcly
concemed with them and that al) types of Iibrarics had heen mentioned. He
LSEgcsted that M. Greenaway as a member of the Steering Committee sheuld
{ mtke some comments op National Library Weck. My, Grecnaway said that
National Library Week is an interesting phenomenon, It was first held in 1958.
It is sponsored by the National Book Committee, angd dedicated to the idea
that more people should do more good reading. The steering committee incindes
librarians, publishers, and laymen. It secks ta focns the attention of all Americans
on their libraries. 'This is done in thousands of ways, through radio, Lelevision,
local newspaper articles, and throngh magazine articles in jonrnals from Aglantic
to Life, The topics covered include the whole spectrum of Jibrary services., I'hc
emphasis is on the importance of libraties and their need for public support,
The results have been electrifying. ‘There are more friends of libraries than we
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have realized. i two states there are now new statc agencies. Many new town
libearies have been founded. National Library Week has helped librarians. It
has given them moere confidence in launching and conducting and enlarging
programs. It is now intemational, as the Canadian Library Association partici-
pates.  Some European librarfans have espressed imterest.  As the program
contiuncs—it has been endorsed by ALA for five years—Mr. Greenaway thinks
we will see great advancement and noted that there was a very good published
report on Naticnal Library Week,

Mr. Susuki said that he would like Mr. McDonough to comment with
some more practical examples from his experience with the Tri-County project.
AMr, McDomough replicd that Tri-County is in the southern part of the stute
and that the srea has the poorest library coverage in New Jersey. Under the
Library Services Act program, New Jersey has strengthened the state lbrarg, \sety
up a service ageney to process material for the demonstratoin profect, igitated
direct Bookmobile service in the Tri-Comnty area, and established a loan ervice
to existing libraries in the same three counties. [t took some time{t0%get this
progiam set up—until ¥ebmary 24, 1958, in fact. It is easy tofulwderestimate
the mnount of preparation necded. It now secms possible thatethe Program hag
tried 1o stretch the budget too far geographically, to covenftudvarze a physical
arca. [+ might have been better to have been able to givc\lzwre intensive service
in 2 smaller region, perhaps in a single county. Tdeayabtiut the project itself
have changed as time went on. It was originally believed that the state could
hand over its program to local support and moveddn,/ This is not so simple to
do, and takes more than one, two, or three years.to accomplish. Are counties
to set up individual libraries? Should the statedestablish a branch library in the
arew? How conld this latter action be justified to the rest of the state which
does not have such scrvice?  We knogh'that the existing county librarics arc
now weak, that they have inadequate $upport, and that too much of their cffort
is channelled into service to schoel$\ We don’t want to repeat that pattern
in the Tri-County arca. Howydd, we achieve a good transformation to local
Library service? We hope ¢ 1:@ Jbelieve that people will not want 0 give up
library service mow thatythéy™ have experienced it for the first time. Mt
McDenough noted +that_€xtension librarians must remind t}1¢111scl\-'es that book-
mobile service, no matlef how well conducted and reccived, is ouly partial service.
Bookmuobiles alone agg Yeertainly not the answer.

in condlusidn, Mr. McDononugh added that he had forgotten to mention
another important example of cooperation in New Jersey. This is a film circuit,
started by tehl}ibrnries which contribute $500 a year cach and jointly select films
for purchaer This has been very sucressful.  More than one hundred thousand
persons have scen these films during the first year. There s another example of
codperation which might be mentioned, The Philadelphia Free Library serves
the Blind in New Jersey. Mr McDonough has been trying to persnade New
Jersey to pay for this service, but has so far not sgccccded, New ]ersz;y should
pay, and not depend on the charity of Philadelphia. It should be pointed out
that Pennsylvania, West Virginia, and Delawarc_: d‘o nqt conltnbute either, Mr.
Greenaway said, My, Cheney remarked that Cincmnati received payment from
Tennessee for service to the blind. Mr. Greenaway indicated that he had beard
that Cincinnati said it might be forced to cut off service to the sftate as a whole,
but that the Free Library was reluctant to take this action. Mr, Bonn added

that the pattern varied widely.
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THE WASHINGTON SEMINARS

NOVEMBER 12, 1959 {MORNING SESSION)

Before describing the Pratt Library’s reference department, Miss Barton
called attention to three basic comeepts and problems in public lbrny reference
work: 1) the pattern of organization: 2) the role of the gencral reference
deparbment; and 31 the need for cooperation among all departments{%iving
reference service.

N

A Tibrary may be completely or partially departmentalized by ﬁ»ﬁc{‘t'. Tn
vommplete subject depactmentalization all fields of knowledge art “allotted t a
sulyjeet department, 1lie only materials not so assigned being tle generalia. The
simallest number of departnients possible in snch a plan woyld probably be three
—the inmanities, social scienices, and the sciences—thonel Zften the breakdown
is more minnte with cight or more departments.  In par%'ﬂ subject department-
alization, which is an older pattern and one whishvimdoubtedly Tas sone
advantages, certain speeifie subject fields whieh Jond themselves well to this
treatmient are formed into subject dcpartmcn‘tﬁ."\ Frequently scicnce and tech-
neloey, art, nusic, and loeal history are amond\the first subjects to he so treated.,
Under this plan the reference work in the WEr topics is handled by the general
reference department, W

The function of the gcucm[,q’cjfcrcncc department differs somewhat ac
cording to which of these twn plans Is chosen, Many such departments are
ney called Ceneral Reference nud’Bih]ingrupl]y depattments, a more descriptive
title than the shorter form, Sinde all general reference departments melude i
service dhie Lvge and impodint collochion of generalia, they are generally VETY
busy deparhinents. In s Of partia] departinentalization the also include the
more specidizgd rcf'1'<"§t:c’1nul'criz1]s i the ficlds of knowledge which arc not
allatted to g subject htsp rtinent. These departents suppleent al] departitents
heciuse of the nafiee of the materials and should be accessible to all, and they
also perform g #8™uscful service in coordinating reference policy and procedure
threnzlont i Whrary and in handling certain’ responsibilities common to all
reference dfpittinents, as will he indicated in diseussing the Pratt Libzary.

g W/

\FI?{ fact that, regardless of the form of organization, Inquirics will never
fit ng@NS within deparhnental boundarics and that overlapping will alwavs ovewr
witnTossed and the need for Renerims conperation ameng departments giving
mfrcnce savice. The advantages of subject departmentalization are well known

ANhar the diffienlb of maintaining the ebviogs advantages without succumbing to
fthe primany danecr—-a Tk of [ntegration and wnity—is somctimes overlonked.
As Do Weer luw said, “the essential arttcufation which shall make certain that
a student approaching any departiment wil get into touch with #he resources of
all departments is difficnlt to achicve and maintain.”

Miss Bacton Hien described e development and work of the General
Reference Departnent of the Enoch Pratt Free Librarv. It started as 2 poorly
equipped, ponthe staffed departiment attempting to do reference work in all felds,
except those covered by Hiree long-cstabiished sabject dcpartmcuts—chhuo]ng}',
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responsible for two kinds of activitics, the basic program and the Library Services
Act. In the basic program are specialists for college and rescarch libraries, school
librazics, and public lKbraries; they are “reference” librarians in their specialitics
atd euch has wany responsibilitics, of which the most continming amd basic
arc  statistics  and  research.  In  addition, they are responsible for
advisory and consultant services and for participating in conferences.  '[hey are
careful not to infringe on state and local rights, recommending good practices,
and scrving in aw advisory capacity. They can request, but not require, librarics
te supply statistics.  They also prepare many articles and publications, having
the advantage of a national viewpoint.  Ancther important area is research.  The™\
Library Services Brasch both does rescarch and stimulates others to do it. Te
avold daplication, it has just begun to publish Library Research in Pﬁo&f@@s,
which wiil include individnal research, some masters” theses, doctoral dissg:r{atlons,
and projects of the Council on Library Resources. « N

The Library Services Act was passed i 1936 after 50n1§(f{x?&nt§-' Vears
of work by ALA. Among its good features is the fact that the mbriey does not
go dircclly to local libraries but throngh state libraties, thyssstrcngthening the
state libraries and encouraging them to plan for future\dewelopment in their
states. Moncy is speat on a matching basis, and the stated may not spend less
than the amocunt they spent in 1956, the base year/Thus they carmot avoid
thefr own responsibility and let federal funds substi®ute” for state funds.

: &N

The Library Services Aet has provided{™e8d moncy.” Each state has
donc something different, and the Office,jofe Education has imposed fscal
Tegntations. “Lhie states conld spend the méney as they chose, and all have added

“staff to Pheir state libraries, improved ghgl book colicetivns, held conferences,
raining sessions, workshops, and instit::lte's, some on reference and public relations.
Another important expenditure hassbeen for scholarships, which have heen made
available in a number of statcg@ovIibrary science students who would agree to
work at least bwo vears in the %l librarics of the state supplying the scholarship.

N\

Miss Vainstoin ctm‘h}ented that library service is often judged by cireula-
tion stabisiies. Dut teférghoc service is important too.  Only 2349 of _thc
librarics supplied ths JdBrary Scrvices Branch with statistics on refercnce questions
i Lhe Jatest natignal study {1955-56), bnt these libraries had answcred‘ over
winctoen m Mignguiestions. " 1'hese were “reference and reading aid transactions,”
excluding diseutional questions. The largest number camc from if!]C Targest
Yihrarics, whidh liad more tefercnce resources and kept better statistics. New
York, Iineis and California each reported over two million reference questions
angwerd,

\"
\ / Miss Vainstcin suggested that visiting forcign librarians did not aE\Ivg:}'s get
3 typicat picture of American library service Decause they tended to visit only
the lurgest and best libraries; she suggested they visit some average ones 1o learn
v H?r:y are mockng their problems and upgrading service.

NOVEMBER 12, 1959 (AFTERNQON SESSION)

Mis. Cheney mfroduced Mr, Molrhardt whose topic was the policy of
the . 8. government with relation to bibliographic organization. Cver a period



Miss Fuknda then asked if there was a limit for subject departmentaliza-
ton, and Miss Barton replicd that the more departments you have, the more
costly the staff becomes, Miss Vainstein said this was a teal problem in middle.
sized public librarics when they put up new buildings; often they divide into
too many depariments and camuot get competent subject specialists in all of
the arcas, such as science and technology, art and music. Miss Barton said
specialization was the whole purpose of subject departments, While the puhlic
does not expect the general refercuce staff to know everything, it does expect the
staff in the subject departments to know that subjcct. ~

Miss Fukuda asked about in-service training, and Miss Barton said “raining
wag the responsibility of the lbrary schools, where students should Jhave conrses
in subject bibliogranhy, Mrs. Cheney remarked that the libratgegshatls conld
teach the techmique for searching the literatnre of a ficld, bubwsome  subject
literature knowledge had 1o be acquired on the job, and graining is a heavy
burden on the regular staff.  Miss Barton remarked that24p> was hard on the
Itrons and discussed the old “sifting up” theory that.éver¢ patron approached
the person on the staff who knew the least, while fhi\gkperts remaincd hebind
the scenes.  Miss Vainstein said the information deskshould be in a very obvious
and central spot and staffed by experts. e \d

Mr. Amatsuchi asked about the disﬁasition of out-of-date reference
material,  Miss Barton said Pratt is notZalied to sell anvthing, but did not
keep back copies of yearbooks or duplicatés of book-trade bibliographies. Miss
Vainsteln said it was no Tonger quitesd sacred to keep books, especially when
out-of-date. AN

Mrs. Chency asked abotitithe committee reeommendations which assignod
the responsibilities of the géweral reference department,  Miss Barton said the
committees had reconpended a iclephone reference service, and the SUDETVISOT
of branches had rec n%sﬁded that gencral reference should take the branches’
unanswered qucsh‘on& ommittee work Is very time-consuming but worth whilc
and helps to edudate the staff.

Mr. Gatb/asked what was the borderlina between the information desk
and the dgpastients.  Miss Barton replied that the information desk was in
charge gisthe public catalog, i adiacent to the general reforence rogm, angl is
ﬁ]“"HE’Sll\%*ﬁCd by reference llrarians.  Directions to the varicus departmeents arc
givef\at the information desk, as are call mumbers of specific hooks,  If the
paftén will need to visit soveral departments he is told this, so he will not think

o (e departments arc “passing the buck”  Miss Vainstein said that too often
Jexperienced people were ot available at the information desk as they should e,

The next speaker was Miss Vainstiein, whose topic was the history of the
Library Scrvices Branch and cnmrent trends and problems, emplasizng the
middle-sized and smaller public ilraries.  The Libzary Scrvices Branch is a
comparatively new nnit it government, starting in 1938, alihough the Office of
Fducation had heen interested in libraries before that and had donc skatistical

studies since its inception. The Library Services Branch now has a staff of
twenty-two.

Organization of the Library Services Branch in 1938 wag partly duc to
the cforts of the Anierican Library Association, The Library Services Branch is
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of years specialized services have developed in some government agencies where
the collections of publications are exhanstive and world-wide—c.g, the National
Library of Medicine with its complete coverage of medical literature and the
U. 8. Department of Agriculture Library with its coverage of agriculbural and
allicd scicices.  In each of these libraries there has developed a traditional
responsibitity for providing up-to-date indexing service, On the other hand, where
such outstanding abstract services as Chemical Abstracts have been developed by
the American Chewmical Seciety, it would be absurd to suggest a change, The
net result s that we have in this country a system of independent indexing and
abslracting services. Howcver, in 1957 the National Federation of “Suicnec
Indeving and Abstracting Services was formed with the assistance of thé\National
Science Foundation. This Federation coordinates the various indepefidept index-
mg and abstracting services and develops plans for their improverhent as well as
for coverage of scientific ficlds that do not now have adgquate indexing or
abstracting services. N\, 3

The gronp nesxt constdered the role of the Dgpﬁrﬁncnt of Agricalure
Library, which in theory is capected to supply bihligeraphies for any USDA
rescarch meed. This s not possible, however, beeatse of staff shortages. The
Library’s primc responsibility is to cmployees of the” Department of AgricnTture
and to other government agencics. Tt also has@rSsponsibility to mect the needs
of rescarch workers and advanced studends Nt Land-Crant institutions. As a
national Tibrary, it alse scrves the gencral public.

") .

Mr. Amatsuchi asked about, ’Ea'u'eﬂapping, and Mr. Moblrhardt szid the
Agricalture Libeary # responsible forgll agriculture including technical agriculture
and the Library of Congress onlffor general agriculture. While the Tibrary of
Congress has a great agriculinge collection, it does not have to collect technical
material i depth. When sj"\]‘]cre is duplication, it is justified, and the Library of
Cengress gives Agricultufe some of the copyright material on agriculture which
it docs not need toMckam; it also gives matorial to the National Library of
Medicine,  Mr. Goétischulk mentioned that there is also reference cooperation
between Agriculiwresand the Library of Congress.

Me. ‘Noll;n discussed the tole of government librarics in reference and
bibliographv/» The role of the Library of Congress in this respect is not confined
to the Réference Deparlment. Important hibliographic services are also performed
by the Legislative Reference Service, the Processing Department, the Copyright
Offigg, “and the Law Librarv. The scrvices of the Library of Congress are first
FnBongress, secoud the government, and third to ihe nation—scholars, univer-
\itles, ete.

Mr. Berry said that serials tequire special handling because of the cur-
rency of the information they contain, the Tack of immcdiate Libliggraphic
coniral over their conlents, their paperbound form, and theie state as only part
of a volume, 'I'he Lilwary of Congress feels a national tesponsibility for reference
work in serials, especially government publications and newspapers,  The Library
of Congress has the sirongest single collection of documents of the fedcral
government and of forcign governments, and to some extent this is true of statc
government publications.  Depository libraries, however, relieve the Library of
Congress of some pressure for U.S. govemnment publications. In NEWSPAPELs,
as in local state publications, there are stronger local collections. The Library
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of Congress collects only 4 small part of the U. 5. newspaper output but this s
a geogiaphical coverage to give a totul picturc. For forcign newspapers the
Library of Congress has in the past accepled a great respomsibility, but the
Assoctation of Rescarch Libraries 15 now toicrofilming major foreign newspapers.

Aiiss Fukuda asked about referenec service om serials, and Mr, Berry suid
many of 1lic questions were where to obtain them or were idenlification
questions.  Often the Library of Congress refers people to the nearcst depository
library,  She lhen asked abont service on foreign government publications, and
Mr. Berry said the Library of Congress will scll pholoreprodactions, will peeforin
scarches if nob too cxtensive, and that many people come to use the collectiogs\
perscmally. .
Wi Suvuki asked about scientific and technical journals, and Mf:‘Bkrr}_-'
1enlied that the reference work on them is donc by people from the S€ente and
Trchunlogy Division, afthongh the Serial Division has them. Mr, ‘Nolén added
thai the gemeral policy was to assign the custody of materialy te the division
responsible for handling that type of materials, alfhough thf_‘Q:ngt‘ SOME €xX0Cp-
tions to this policy, N

Mr. Obear observed that the Library of Congress dénds some bvo hundred
thousand publications per year, more than half on dntedibiary loan to govem
meat, university, public and special librarics, Theleed to be met rather than
the type of library detenmines the lending policy which attempts to supply
unusial heoks for unusnal nceds. The Libraty)el Congress has also piencered
in the field of international ftcrlibrary loany, following the TFLA adaptation of
Hee interlibrary loan code and transmifting requests from abroad to holding
libraries.  Mr. Suznki asked about thessolome of such loans, and Mr, Obear
said aboul seven hmndred, iuch;ding: those going to Canada and Mexico, were
made last vear, but they are expehsive and the books are absent for two or three
monliss at least. However, thie Bibrary has borrowed nothing fram abroad for
cight years. ¢\

Nr. Gottschalldsaid the reference and acquisition activities contribnte
heavily to hiblingraphyhand vice versa. Since the United States has a decentral-
ired library programithe Library of Copgress is unique in being able to derive
its strength fropp s vust collections. The largest part of the funds for biblio-
graphies comes,$tom money transferred to the Library of Congress by other
agencins, sctﬂmt the bibliographies are tailor-made for them.

) i

\ .
A3 Bibliography is somctimes initiated by the Library of Cengress in
antigipgtion of o demand for a particnlar subject, such as the one on the
@&}mationa] Geophysical Year. In another type the ‘Llhrary _of Congress
cboberates with a professional society sach as the At Pellution Control
Association in a  DibiHography prepared  for the Public Hc_alth Se_rmcc and
distrihiuted by the }uumaf nf the Air Pollution Control Association. Spﬂ another
type is the very comprehensive repork done for Congress and sometimes m:lldc
available tn comstilitents. There is also an extensive program of abstracting
foreign periodicals, especially Soviet oncs. Books and ar_tlcles are ana'lyzcd on
Sx %" cards, and ate distributed by the Office of Technical Services in boumrd
form Ly journal issue.

Miss Tukuda asked if the staff were divided into reference and hibli-
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ography gronps, and Mr. Gottschalk said yes, the larger group being bibliography,
divided inte life and physical sciences units. She asked how many bibliographics
are ]}Ll-)]lhl'led yearly, and he said there are somc twenty in progress, smue of
which continue from year to year.

Mr. Shaw spoke on public reference service at the Library of C(mgrcss,
explaining that while the majority of readers comc in person, 409, of the
reference gquestiony are telephone tequests, and that 13,000 qutstmns per year
arc answered by comespondence.  Sometimes a form letter is sent, while' on
other occasiops the Library may do extensive rescarch to answer questions,
especially for Hbrarians, Mam quhslmm are answered for the press afidl, fm‘
cmbassics {the Legislative Reference Service handles questions from Congess
As for astemalion, some 1BM cqulpmcnt is being nsed, and there ls.a\cmmmt’u,

studying the retrizval of infermation.  1he lelal" also Leeps AnNclige tonch
with the ALA Reforence Services Division and '1ttcmp{s to stumﬂ’iic {he sroduc-
tion: of needed referonce tools. N

The prollermn of how far to go in apswering gelépimce quostions was
considered.  Although the Library of Congress doggNmost for members of
Cangress, 2 good deal for government agencics, and Satawhat Jess for the public,
hath Mez, Cheney and Mr, Shaw comimented that #'is more liberal than most
other liltaries in its reference service. Mis. C.B[.Pttv mentioned the problom of
high school students, and Mr. Nolan said thn}n exclusion had worked out woll
gt the Library of Congress. The prablen, was first presented to the congressional
]omf Committee on the Likrary hefore e school principals were 1.ut1ﬁ d of
the exclusion,  Students ate still admitied to prepare special work such as the
Science Fairs, The Library of Congless provided the 1. C. Public Library with
a Hist of the books requested bv }11511 school students.

2

NOVEMRER 14, 1950 ¢\

. Rrod_n]zm}}tgem the moeting by discnssing the role of federal govern-
ment libraries inSreference and Libliographic services.  Tler three main topics
were the biulgidund of foderal librarics, their referemce and  billiographic

services, espéeiaily their publications and direct services, and he braining “and
appomtmad/of Tbrariuns to government libraes.  She began by skeiching the
legal mithorization of government librarics, of which there ure two grodps—
ﬂHJSjS vhich serve primarily their own agencies and those which give wider
sefies.  Three national libraries—the Library of Congress, the U, S, D"par.mcni
¢of Agricalture Library, and the Naiional L]bran of Medicine—serve the entire
N\ popn dation.  Sheo pomted out that each of the lhree has a different legal basis:
the Library of Congress oflicially serves the Congress and is not 1€c:1-lt the
American mational library; the organic act for the Departinent of \Urlcu]tun
Library {1863) provided that “the Secretary of Agrieulture shall procure and
preserve all information which ke can obtain comecrning agriculture ... and
shall liave charge of the Library”™; the National Lilrany of Medrcme came into
beimg a3 such only in 1956, a]!hounh it was originally founded to aid aroy
surgeons and physicians,

Then Pr, Brodman skelched the executive, legislative and judicial system
of the Amercan government, Miss Tukuda asked db()llt the budget power of
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Congress, aud Dr. Tirodman cxplained how Dbudgets are prepared by Executive
Deputiments, go to the Bureau of the Budget, then fo the President and finally
to Oongress. iss ukugla inquired how much volee the librarians had in
getting approprintions, and Dr. Brodman replied that that depended ou the
Hbrarians and the werght they had in their departments. The three natiomal
librarics parlicipate In budget hearings, but others do not.

pdr. Shaw rcmnarked that the budgets do not provide for emergencies since
they wte propared severdl vears ahead of time; the Library of Congress is now
proparing its 1962 Dbudgel.  Mr. Suzuki said thar i Jupan the Minister of
Finance Lias very great power to decide the budget. The Diet is in session from
January 1o March, during which the budget is formally decided.

M. Shaw asked Mr. Suzuki what percentage of the Dudget goes for bac}ks
and what pereentuse for salaries and upkecp.  Mr. Suzaki said he would gstimatc
fhat wiore than Balf goes for personnel. Dr, Brodman asked about the badgcts
of Japanese universitics. Mr. Iwazaru said the National University gatS™ks moncy
from {hie government and that the budgets for salaries and Librarfwiaterials are
scosrate. 1 lie salarics are decided by low, and when they hau::}\c\nough money
for matorialy they lack staff. Mo, Sawamoto said that privaté pniversitics, while
mere {lasible, foliow the general pattern of the goveraplent. M. Amatsuchi
said public Hlraries aiso got thcii budget from the gayemment but reccived
denations, and that their bidgets had mercased. o

% 3

Dr. Brodman said the thing which distifgaiShed the Agricultnre Library
and the National Library of Medicine from ghe Jibrarics of some other agenciz
is their tremendous nse of the printing pr?;ss." The latter issucs twa klind's of
publications——centinuing indexcs to thewliterature and il‘}d]'.‘."ldual IpLib]lE.‘&th}:lS.
usuzily a hibliography or pamphict. Mis Bryant said Agriculture Library’s chief
project was the Biblicgraphy of {%gricultuw, which indcxe§ world literatuze of
ageiculinze and related sciences, basic and applicd. Its primary purpose 1s use
Ly the Deparbucni of Agpigdligre, but it is sent also to Vibraries, particularly
those of the lund-grant cc]h\g}s and to foreign libraries on exchange.

1 was p{}inicd,p:‘;t’ that therc now secms to be a trend toward federal
Horaries com]rﬁing iutdgscs whose publication and dist‘ributiou are handled by
other arganizatioys \JDwo lasiamces of this type of project are the Index to the

Gerature of Adiricaen Eniomoiogy, preparcd by the Agriculture Library and
distributed Lwibe American Dutomwlogical Soclety and the new plan _Forl In.rllex
Medicus, t.m'\.)e cempiled by the Nationa) Library of Medicine for distribution
by the Mmerican Medical Association,

N ']\_’)r Brodman asked Mr, Amatsuchi about the Jupan A-ffac_lical Revizw, and
hc\t}fplaiucd that it fs partly a coopeiative project of the Science Council of
Japar: and the Minisiry of Tducation. Mr. Suzuki said Japan hladlla government
printing office but it does nol print all the government pubhcauqns, 50T qu
which are done commerciaily, wihich makes exchange programs difficult. Mr.
Amatsuchi said there is a monthly list of government publications.

1 <aii i el ishes many hic items

The Naiional Library of Medicine publishes rn(lrfy MONOETAp Fems,
especially for mformation which 13 quue.sted repcatcdl)«. Another sourr,clof
snbfects'comcs as the staft observe trends in t_hc literature of the ﬁcl_d, 50 ‘t hat
hibliograghies are ready when needed.  1he Library also couperates with private
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organizations and other gavernment agencics in bibliographic work, Mrs. Bryaut
said that the Agricnlture Library docs less publishing.  Some bibliographics are
preparcd on the library's initialive, but mosi arc done to meet the research noods
of the Department.  The detailed indescs of the Department of Agriculture
publications formerly prepared in the Office of information have Leen discon-
tinued; these publications arc now given only the less detailed indexing of the
Biblingraphy of Agriculture,

Dr. Bradman and Mis. Brvant then contrasted the reference sorvice of
the Narional Library of Medicine and the Department of Agricaiture Libary,
The former receives most of its questions from physicians looking for regéach
materiad or {or information on speeific diseases; few of the requests are for splcific
facts. 'I'lie latier receives many inquirics for specific facts. In the fom@r\ﬁbrary,
few guestions eomne from the readers, while in the latter most are made\in“person.

When the National Library of Medicine is wnable to ‘ﬁ'ﬂs'a request, it
sends Msts of commercial research workers,  Mr, Suwmli askedy whether staff
members were permitied to hold outside jobs, and Dr. Breiclivan answered that
therc were many regulations on this subject. On the 51.11'1]%(1 of services ko and
throngh other libravies, she feels that it s the respdndibility of the national
Iibraties to help to maise the general level of library gewice by sending people to
library meetings, writing papers, working with 1ty associations, giving advice
about Dibliographic service, cte. N\,

Mz, Sawamoto asked ahout machife\sbrting.  Dr. Brodman said that
they had rcecived a grant of $74,000 freie the Counell oa Library Resources o
cxporiment with mechanica] indeving dnachines, 'Lhe mew Index Medicus will
he publishied this wav, Mr, Sawamefttasked if a cost survey would he available,
and Dr. Brodmam said it wontd Jedin their annial report, cautioning, howcever,
that the first vear would he the Dhost cxpensive.  Mr. Suxnki asked ahout the
status of teoporary staff whe™eork on foundation grants.  This bronght up the
watter of personnel in peeryl ’

are claborate and exPlgined about the merit Systeru and the registers of cligible
emplovees.  The Libfary of Congress docs not have to nse the registers, huk
follows the samitN\general rules. People with library degrees ne longer have to
take the verbahaWility and abstract reasoning tests, and for the beginning gradcs,
five and gefth,"there is no specialization,  Above grade seven a specialty is added
to the jedescription.  There is no register of available librarians presently and
the agencres do their own hiring, but the emplovec must meat Civil Service
standards and must get Civil Service status to become permanent, Librarians
#with’ undergraduate degrees start at grade five, those with mastor's degrees at
pide seven. Within each grade there is a salary increase cvery vear to eighicen
months, o )

Dr. Brodman explained the provisions of the retitement system for a
pension, aunual and sick leave henefits, and the svstem for c]imina}ing 1nsatis-
factory employces. Mr.  Suwamoto asked whether the National Library of
Medicine had m-ssrvice training, and Dr, Brodman said they had both an infern-
ship program and an expanded Infernship training program for new librarfans,
as well as outside schooling.  Mrs. Bryant mentioncd the Department of Agricul-
ture Graduate Schools evening classcs for government employees, Suppori’téd by

Mg, Brvant saia\% Civil Service regulations for employment of librarians
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student foes. Agriculture Library provides no formal trainivg for its librarians,
but many take tnese cowrses. Many other agencies pay for comises whicll their
librarians iake.

THE NASHVILLE SEMINARS

NOVEMBER 20, 1959 (MORNING SESSION}) .'\:\
\S
fiss Howell presented Dr. Dan M. Robison, Tennessee State Iibirian

and Archivist, who spoke biiefly on the varous ways in which state Hbrigies are
organized in the United States, noting that in Tennessee the Staid Dibrary and
Archives 15 a part of the Dpartment of Education. The libr;n*_\,;}hc said, was
forinerly lecaled o the State Capitol, but was moved inNS3 into its own
building, VWhen the first appropriation of $1.500,000 wassmade i 1947 it was
seent to be inadequate, and on the advice of the Attordety General, plans were

@l until other appropristions raised the amo&m}\éf money available to
00,000, This proved to be sufficient hoth fersehe building and for the
ngs. Dr. Robison then spoke about the, Avelifves Division’s handling of
state wds and the nse of microflm to preserve county records which are
collected Dy the Division. N ’

Miss Howell cutlined the r)rganiz‘at" 2 of the State Library and Archives
a5 follows: [ Archives Division. »ll  State Library Division. 1L Public
Libratics Division. [V, Divisiond0f Restoration and Reproduction.  Division
IV is a service division for the of her three, ahle also to take on a small amoint
of commercial work., Activities consist of the preservation of documents by
lamination, photostating, picrofilning, and the production of pieces by methods
called, iu gencral, nearpmpt,  Withont this division, the work of all divisions
world be greally slowaddown.

She then discnssed he variety of activities pursned by the whole organ-
ization, introd ‘i@"cxhibf’rs of publications and staff routings to demonstrate
the work nf(%ch division.  Shc illustrated how cooperation hetween  the
educationals i“};stitutiuns in the state, the state cxecutive dcpartmepts‘, and the
State Libraty is secured by the preparation of written agreements similar to the
one kel out for the Statc Division of Geology, the Vanderbilt University
Depiment of Geology, and the Statc Library Division.  Other agrecments deal
with Agriculture, Fducation, Public Health, and Pu]_)]ic Welfare. Morcover,
the State Library Division proposes to encourage interlibrary loans by the use of
memorandi to inform the libraries in the regional system about l'.l}c TEsources ‘of
the State 1, fhrarv, and cventually about the resonrces of other }1brarfcs n tpe
state, Doty lztrgc;and small, There is much work fo be dome, Miss Howell said,
in the making of an ndex to special collections and in cooperative purchasing.

Newt covered were the activities of the Public Librarics Division, The-
colieclion of statistics constitutes one of them. Some of thicse hgnres ate Teported
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to the Amcrican Library Association, but there is much room for improvement
i the number of librares covered and in the rangs of the statistics included.
This division responded to the demand for information on lows and regulations
ahont libraries b}:-' publishing the pamphlet Library Laws of ennessee, of which
new cditions will he issued from time to time. This division also administers
the granis-in-aid for public libraries. Mrs. Chency explained the organization of
the state’s counties mto multi-comnty units. The Tennessce plan was compared
with thaose of New Jersey and California,

The State Library is a depository for federal doenments. A comprchensive
coflection is kept, but certain littlensed serics have heen dropped and otlicrs
are acqnired aceurding to a survey which indicates the receipts of other, Kbbaries
in the region. In the making of this survey the overall responsihilicies and
prrpose of the Library teceived full consideralion.  The State LibragyyDivision
also collects #he documents of ‘Uennessee countics but in this arg@there is oom
for considerable cxpansion. The program for the acquisition &f the docnments
of other states 35 bring worked out systematically by mcans of exchanges
whenever possible. 'U'he eards prepared by this assistant werg borrowed from her
desh to fustrate the melhod. -

The State Library Uivision cooperates in Jhd work of the Library of
Congress by supplying copy for the Monthly Cheeilist of Stale Publications; it
also sends in cards to the National Union qg&}og and will contribute to the
National Register of Manuscripls when (PN assembled.  Contributions were
made to the Svutheastern Union Fist of Serials and will he made to the new
edition of the Union Lisl of Serigls, \Gards are sent to the Nashville Union
Catalog, ANY

Although the Slate Lag\Bibrary is not a part of the $tate Lilrary and
Archives organization, a clibelcooperative relationship i maintamed.  The
Prelimingry Checklisi of ;8 eunessee Legislative Doctomends, which cotlains a
checklist of statutes as well, is an example of what the State Library Division can
do for legul bi[.ﬂiugg\@z énd documeatation, The State law reports and current
codes are in ihe T‘Jen ibrary; the law journals, legislative d{]cuint‘nts, old codss,
and muny 1;1\&-‘}{:.‘511& and reforonce books are in the State Tibrary,

. MushPabicy, Refercnce Librarian in the State Library, deseribed the
various tppes/Of reference questions answered as follows: 1) Hhose origiating
n goverpmiut agencies—icderal, state, or local; 2) those asked by wniversity or
eolighenstudents usually conmected with term paper or thesis writing: and 33
s sked by the general public. 'The Jatter arc either general reference guestions
\.m:opruhl{_:ms rclaltmg to focal history or geuealogy, The fist of a serics of

m: ilavuseript Registers hay been prepared by the Mannscripts Scetion of the
\ 9 Archives Division.  The publications of the State Tlistorical Commission are
cspecially: valuable,

 Mdiss Parks, Director of the Public Libraries Division, then came to talk
bneﬁy about thle use of federal funds o demonstrate the developnent: of library
SETVICE In Counties mof previously afhliated with the state program.  Such demon-
strabions in seven coundies, she said, have been cspecially successful.  Miss Patks
further commented on the suvey of public lihraries rcq;llested by the Tennessce
I.i_br_ar}: Associalion which is being conducted by the T ,egislativé Council Cem-
mittee. The problan will be to persuade the General Assembly to increasc the
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Styte Libsary appropriation to take care of the new counties when the federai aid
is discontinued.

NOVEMBER 20, 1859 (AFTERNOON SESSION)

D, Kulilman opencd the diseussion with a review of some of the factors
which led to the cstablishment of the Joint University Librarics, a cooperative
enterprise of Lhree institutions in Nashville {George Peabody College for ‘I'ca-
chers, Scarritt College for Clhiristian Workers and Vandorbilt University).  'Their
ampuses are contiznons and compact, making it geographically practical to pogl
their fotal library resources and services so as to avoid nanccossary duplication,
and bo snzie the masimnm use of available Jbrary funds and facilitics, . M\

‘Lhe wajor objective i establishing the Joint University Libraries, weis
te provide a libmary basis for a University Center qualified to do creditablé”work
on the FhDn level in sixtecn acudemic fields and in a serics of {ptofcssional
schools, i addition to the undergraduate liberal arts offerings. , Phe’ survey of
resarees for gradnate instruction in America, by the .-"kmpri()m‘ Comncil on
Lducation i 1934, had disclosed that nowhere i the vastated’ between North
Caroling on the east and ''exas on the west and betwea{ ilie Gulf and Indiona
way there an adequate university maduate conter. N

After a selfsunvey in 1935-36 of availa’b% mstractional and  library
sovrees and needs by the faculties and librariafisyof these three institations, an
interim agrooment was reached under which, Br, "Kublnan came to Nashville in
Augnst 1936 Lo direct the library program gfdlic three mstitutions and to perfect
a plan {or the joint ownership, administ{ﬁfirbn and control and expansion of the
lhrary facilitics. In 1938, two milliaideollars were raised to provide and endow,
at leust In part, @ conlyal library buildil‘lg and s services.

The cooperative enterpsige Ywas then fornally and legally cst:ﬂ)hﬁhcd in
a Trust Tndeture (chartegi ddvPecember 1938, i prm-‘idcd tha_t, as Olf Septem-
ber 1, 1939, the loral ]ib;a}srcsources and services of the three mshitutions were
te be cousolidated a.r.ul‘ jointly owned, comtrolled and administered  for the
mutual benelit of siu@énts and facultics in this Univesity Center, and as far as
feasille, of rescarci Srorkers nthe South-Central region centering in Nashville.
The plot of g ﬁ;a‘r_m whicls the central library buildmg %88 erected was decded
by Valldcrbii( niversity to the Joint University Libranes.

3 : : i = Wiy are
Ampug the achievements of this cooperative enterprise, the following

nntc“.rqr\ﬂlf;:

u

\Ts‘ “A Unien Catalog of holdings of the scveral
Libraries ane of the other laree libraries of

1936 and has been kept up to date. It is locatc

and operated Ly the Joint University Librarics.

units i the Jaint University
Nashville was cmnp]ot_cd_ in
1 in the central building

was also secured in 1936

,
piinued in _printcd book

&0 A Librarv of Congress depasitory card catalog
md was kept up through 1948 when it was to
form, . o
\ gy Jith a hook capacity

3. in 1941 an air conditioned general Tibrary bq{[dm%as“éompletcd.

af 750,000 volumes and seating cupacity of 830, ¥
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Endowment funds now total $1,250,000 yiclding an annual incone of
uabout §55,000. The operating budget for the aurent vear is 5435,000,
As of May 1, 1959, assets {books, periodicals, building and cyaipment
and endowment) of the libraries (acyuired sinec 1938) are estiviated at
$3,750,000,

5. The book stock of the Joint Univessity Libraries has becu mereased from
270,000 volumes on May 1, 1936 to 760,159 o May 1, 1959, Tt now
includes an excellent working reference collection ‘and  the stholarly
periodicals and separaie works to support the instructional programs of
the three schools inchuding Ph.D. work in sixteen academic angh, eight
professional fields,

6. Last, but not Jeast, there is 2 sound working plan for a singlc-\:cudperatix-'e
library systein that is jointly owned, controlled and admingstered’ that can
serve the thuee neighboring schools cifectively and, tosomic extent, the
schoiars of the South-Central region, N
The phiysical plants and organization of Tibrary LQ;(If:rials represented by

the Joint University Tibrarics are ag follows: N
i. Ceniral Division {General Library, Joiut Unlversity Librarigs
A General library 9 \d
1. Religion section LV
2. Science and Engineering \N \
BE.  Departmental librarics, housedvn separate buildings
1. Chemistry AN |
2. Binlogy RN
3. Geology and Physics
I, Peabody College Division '
A General Libarf®
8. Library Sclubldoliection
C. Demonsi.k{ﬁoﬁi’ school collection
D Music Mdbeary
I Other I'fgssional Divisions

Ao VandGbilt Law Schonl
B. SAflderbilt School of Medicine
C{\Starritt College colleetion

~ ; - - 1 .
L determining the requirements for housing, it was felt that one general

g

]f])[?rpi@ wonld not be safficient for the thyee institutions, IFar exainple, Peabody
' oufstanding teacher’s coflege needed 2 separate library because of its large

§itoliment and the extent of ifg graduate work i

msic.

1 psychology, education and

Mr. Amatsuchi asked about the policies of service, Dr. Knhlman replied

that the Joint University Libraries cannot strve undergraduates in schools other
than Vanderbilg, Peabody and Searritt, but it will help the faculty of other
institutions in Nashyilla,

Mr. Goto raised the matter of the book budget and was told that in

addition to the general bodget, special funds are appropriated by the School of
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Medicize and the Law School. Centralized ordering and cataloging is not
attempted, for as long as you have a unit large enough to order aud catalog vour
vwn books with a professional staff, there is no need to contralize. Thus Peabody
has separafe order and catalog depariments.

Separate budgets are drawn 1 for the 1.U.L. central division, for Peabody,
Law School, and School of 3edicine. Items include amounts spent for salaries,
annuity plans, social sccurity, Blue Cross hospitalization, group life jnsurance,
honrly help, books, binding, supplics, equipment, travel, and phrsical maintenance
of J.ULT... the Tatter being $30,000 a year.

A tour of the building included an examination of the refercnce room,
with it ready refercunce collection behind the reference desk, its many indexes
schelved dlose to the reference desk, its large collcction of current periodicals. aff
its reference collection which is strong in basic bibliographies, encyelopedias,Sand
special materials in the humanities and the soclal sciences. Most of the Signce
reference materials are housed in the departmental librarics, thoughYlrere is
some duplication of basic directories, dictionaries and handhooks, T, reference
librarian works closely with the faculty W giving instraction in Qé use of the
library.  Tuterlibrary loan work is characterized by an increaseduse’ of microfilm
instead of the originals.

N

"I'he easy flow of raterials from the delivery roomy#o dppropriate divisions
of the processing department was noted, the long rgémvbeing sct up so that
materials may be routed in an orderly fashion. \/

THE LOS ANGELES SEMINAR
NOVEMBER 27, 19539 O \

The Seminar Mel#its last formal meeting in the United States on the
Los Anpeles camnpy®af the University of California with Mr. Moore serving as
chairman. \V

Alr, \{%ﬁj remarked that as the final seminar, this meeting was designed
to follow theyihicrests of tlie visiting members, and so no prepared remarks were
Sc:hcqil\lrgd_\:’ ’

$eminar members had sugzested their inferest in the professional education
and flaining of reference Jibrarians. Two of the consultants prcsf:nf were,
appropriately, library educators. Mr. Maore observed that thf: 'cffsf:hverress of
Teference services will nltimately depend on the caliber and training of ref?renc;e
personnel, How do we train reference librarians?  Are we dr_nﬂg a good ;ob_ in
our programs of Kbrary education? What elements of these might be appropriatc
for Japan?

\iiss Boaz stated that she had observed a change @ the teaching of

nlarlv sine 2y
refercuce courscs during the last ten years, particularly since about 1932—a trend
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toward more specialized reference conrses, At the University of Sonthern Calic
fornia, for example, the School of Library Scicnce offers three reference hiblig.
graphy courscs, according to subject ficld: humanitics, sciences, and social
sticnces.  In addition, there is one basic reference COursc, prercquisite o the
foregoing specialized courses, which is cuncerned  with reference metliods in
general and with some of the fundamental reference works, such as dictiomarics
and gencral encyclopedias. At present, the basic refercice course and at least
two of the spernalized bibliography courses are required of all students.  Should
all theee of e specialized hiblingraphy courses be required”  Not all students
will Lecome reference librarians,  This question is uwader consideration by the
School, and it is possibie that all threc courses may be required in Ehefuiture,
I regard io this, Mr. Moore remarked that, by requiring courses for f@Mystndents,
there might be less selection in the training of reference librarians. ¥ ¥Wstudents
must take the refercuce courses, is thore a danger that these ‘colrses will be
watered down, or standardized on 2 lower academic level? N

Miss Fukuda asked whether students were requifed " to compile Tabli-
ographies and, if o, what background would he necgssary.” Wonld sncl bibli-
ographies complement a subject or bihlingraphical speclley of the student? 'IMere
would seem to be great vahie in teaching subject biblidgraphy by having students
compile lists.  Are there special dificnities in e Wng form of entry for snch
things as scrial publications and pericdical attieles? In respomse, Miss Boaz
said that hibliographies were compiled for thsbudents’ term papers. Backgronnd
fraining in bibiiographic form i supplied{i several courses. Students are not
given assipnments to compile bibliographics which will comnplement their subject
specialities, although ideally it shonldChe done this way.  Topics for term papers
usnally allow sufficient clioice for ¢he Stadent to follow his speeial intercsts.

Mr Moore then turned “the discussion to the conditions of library educa-
tion in Japan. There the ptohloms are 1nore camplex:  the Japancse librarian,
far more than his Amnerisah, Counterpart, must be concerned with literature in
both Fastern and ‘\-\{es{?1~11’]anguages, How docs the Japan Library School at
Keio University 01'g-:1rh‘xe its training of reference librarians? '

M. Sawatadto described the reference courses offered at Japan Talzary
foq ) . N ¥
School; all arg oo vear courses, and all students are required o complete all of
the rcfercnc;q\qt}'urscs, i total of ten units, i

:”\so
,\Q\" > units {3 hours weeldy).  Basie eowrse in general reference tools for

A\ Japanese and Western bingnages.
R\ VY B. 2 omits {1 hour weeklvi. Referenee tools and  hibliographies of
O classical Jupanese and Chinese languages.  (Especially valnable for

N\

) ) academic Iihra;ri;lnship. It should be noted that a great many carly
Chivese books have becn prescrved in fapan.)

C. 3 unils (2 hours weekly}.  Advanced course n subject bibliography
of hmanitics, sciences, and sacial sciences, '

The Japan Librars Schoe is organized as g departinent within the Faculty
of Literature of Keip Uni wwsity, and all of the tr:]inhing Is ab the nndereradnate
level.  Library cotrses occupy the third and fourt), vears of college ccﬁrcatfm!:
and graduates receive g degree couivalent to the Bachelor's degrce in the United
States.  College eradriates cccasionally will enroll i e School; upen graduation,
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they recelve the same Bachelor’s degree as do the other studests, but they are
likely to command higher salaries when employed as librarians, as if they held
a higher, or Master’s degree. There are no difficulties in placement of the
School's gradnates.

The Directar of the Japan Library School hopes to develop, and gain
acceptance for, a graduate program of library education. The present status of
the Scheol may be considered trausitional. A major difficulty in attaining
graduate standing is Lhat, in Japan, a graduate program requires that there also
be an imdergraduate program in the samc field of study.

1. Sawamoto then discussed other programs of library  educations
Althongl: Keio University is the only university having an accredited libpagy
school, about scventy other universitics have library courses, offering frond ‘émé
to sixtezn niits of class work, O

The Ueno Library School, which is supported by the Ministggvaf Edaca-
tion, is nok affiliated with any college or university. It has two p;og-gams, one of
which enrolls graduates of high schools, and the other graduatesiofeolleges and
funior eolleges. In either program, more than six units of yeference courses are
given, and thus more units of reference work arc offered at\leno than anywherc
else except ut the Japan Library Scheol at Keio. Ipwbw other colleges and
universiics, gencrally speaking, the equivalent of aboud one unit of reference
education is available, nsually scattered in courses apfother aspects of librarianship.

Jasamese Jaws governing the certification oF librarians specify eight units
of Tibrary cdication for school librarians and\iteen units for public librarians.
(No certification—and thas no library,&lucation—is necessary for academic
and special librarians.) These legal requitements ore far too low, and create
the tendency for universities and colleéés to give the minimum number of course
units necessary for certification, {8
A muior drawback inJApdnese library education is the small nmnber of
fulltime facetty membets (E&a‘hing. Mr. Sawamoto estimates that there are
anly about afreen full4Ho profossors of Ybravianship in Japan; five of these ate
at Keio. Other librar‘gé’eﬂubators are umiversity librarians, langnage teachcrs, or
other faciley micmMeds who incidentally teach library courses.  Mr. Go_tc? and
Mr I'\X-'ﬂxaru: for &¢ample, teach library courses in their universities, W E.lddlho.n. to
their regalar Ng'gr\-"reslpnhsibllities. ]ﬁpan neads more library scho_o]s,_ in aL_Td]t:mn
10 Keio, huyd e shortage of full-time educators will m:lkc accreditation _dﬁcullt.
Students afy *Japanesc. universities, ©r. Goto COI‘]iiln'dCd, Iack experience in
the use™of rofcrence tools, even the basie dictionaries and cacvclopedias.  'Fhis
Si*Lﬁﬁi%N‘t; in large park, is a conscquence of two cgmditions; the lack of good
l'ﬂ%‘eﬁcc toals, and the failure of professors fo require of cveil to encourage the
mse of veference tools or of the library .collections. Elementary training of the

students in the nse of teference tools is certainly meeessary.

An additional difficulty is that many Japanese librarians do not believe
University courses in refcrence tools arc TCCessaty. Tl}cy tcnd not to value
teferance tools because they have come to rely on their experience, and thus
their memory, i supplying hooks to patrouns. The peophyte libranan, Ithcreforc,
cannot readily learn the practice of reference, and may well be d]SCOI‘-ml‘-(%ed
becayse so mnch cxperience Is necessary in order to do good refercnce work.
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Mr. Goto and Mr. Iwazaru reported that the reference stall nembers of
the Iibraties at their respective universitics, Nihon and Kyato, arc supplied from
among the graduates of their own schaols. I'his is a matter of ral ler cousistent
practice.  Some in-service training is given.

Mr. Amatsuchi stated that the Ministry of Edncation has no regidation
tequiring the national universitics to hire ouly their own graduates for service
in the libracics. As it bappens, the two major national universities, Tokso and
Kyoto, have # large number of cxcellent gradnates, from among whom libeary
stalf members may Dbe recruited.  But the libraries arc frec to obtain ther
personnet elsewhere, N\

"the National Dict Library, according to Mr. Oda, Tequire§ Wb library
training of iis employees. Most of the staff members are subjeckspecidlists, and
19t graduates of [brary schools. While some of the personnel mawhave received
library edncation, none of the refercnce librariins have had praféssional training
i libratianship.  Because Japan lacks refercnce bouoks, refcrente questions are
not answered by the use of such tools, but rather by the swbjcct knowledze and
cxperience of the subject experts. Mr. Hom pointedoht a similarity with the
Library of Congress, where many specialists do antd have professional library
trakring. N /

Mr. Amatsuchi, referring to the §eié&1::fe and T echno]ogy Reference
Section of the National Dict Library, said\Hrat his scction has a distinct need
for stalf members who are hoth scicntisfs \and trained Hbrarians, Mrs. Jackman
has fonnd the sawme need for personnelwho are hoth specialists and Tibrarians in
libraries orgamized by subject divigi?ﬁs,'.'ii.tch as the Los Angeles Public Library.

Mr, Goto asked for recamiitendations from American librarians on library
cducation in Japan and asked whether Japanese librartans should continue to
press for graduate pmfessi%ﬁall education without accompanying undergraduate
conrses In library sciencd™\\hi My, Horw’s opinion, American libeatians arc ot
fully agreed os fo th€deil status of professional education, but we are Targely
committed to 2 dbfinife course; the establisanent of professional training at
the graduate level\JVhe student is, thercfore, not requited to elect ihe career
of Hbrarianship\8&aly in his undergraduate education; in fact, much rocrutting of
stadents to abtef the profession neenrs m the midst of their college carcers. At
ane {imeathe’ fifth year of professional edncation led to a sccond Bachelor's
degrcc:;ﬁ(hﬁs now Leen established as a Master's degree.  Graduate professional
educ;}ti}n is designed to provide the Iequisite genenl traiming; it is an csseniial,
basafcﬂcoursc, but it is not the ultimate education of a professional Whrarian.
Fisther education is desirahie and may take several forms: there mav be some
trifining on the job; a gradiate might work toward the Doctor's dogrec it Hbrari-
anship; or he may study for advanceed degrees in another subject ficld,

Practicing librarians, Mr. Hom continued, are often verv critical of the
professional cducation of their field, There are encouraging signs of closer
relationships developing hetween the library schools and fheir graduates, and
between library educators and practicing Iibrarians,

‘Mrs. ]ackmqn observed that much of our library work does not require
professional education. Professionally trained Hbrariang resent having to do
clerical tasks. Librarics have a need for an intermediate lovel of personncl, with
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preparation and duties falling somewhcere between those of the clerical worker
and the Tibrarian.  To Miss Boaz, this gives cvidence that librarics may he
misusing their staff members. Better studies of the division between clerical
and professional work are certainly needed, Tn any case, the graduate library
schools must endeavor to mamtain high academic standards, '

Some junior colleges now have a curricolum for “library assistants.”
Infrodactory courses in librarfanship arc offered, together with seerctarial classes,
in an atfempt to train knowledgeable clerical workers for librarics. The ter-
minology far such a career has been a problem:  should oac who has completed
such a conwse be called “library clek,” “library assistant,” or “libraty technician?™
He would not be a professional librarian, Mr. Hormn said he had found that
some library workers, teained in such an intermediate carricnlum, prove to l)t\
highly successfnl i librarics and show professional promise. And yet Suchi
persons, because they lack a four-year liberal education, would not be ackgpted
for further study in a graduate library school. N

S

The discussion then returned to reference service. The 5u§f;css of this
work in Awerican Hbrarianship rests upon two essential conditignsin Mr. Horn's
vicyy, First, the Library of Congress produces catalog cards, forethe profession.
This has resulted in national Dbibliographical standardizatioh,Min all aspects of
cataloging practice. Cataloging, then, can be taught in ghe*library schools with
a fair amount of certainty, and more of the studentsNiie can be devoted to
the stndy of reference.  Second, snperior manuals Mor the tfeaching of reference
are available—the Guides compiled Ty Mudge, and” Winchell are outstanding
examples.  Basic tools for general reference werk ‘are essential.

Miss Fukuda agreed that Japan hasfheé same peed for reference manuals,
White most reference work is done by gpecialists relying on their own expericnice
and memory, Mr. Oda, in his work of ‘the National Diet Library, bas been
compiling Indexes to teference questibnd which have been asked there. By using
such indexes, perhaps in relatiof %0 the reference courses given in the Iibrary
schools, it might be possiblc’\g\c’bmpi]e some kimd of reference manual,  ‘The
Naitonal Dict Library haspwade a Iist of its own reference eollection, hut this
list is mot sclective nor igabadesioned for the use of reference librarians generally,

Inn the opiniod 9f Mr. Goto and Miss Fukuda, the National Diet T.ihwary
would be the Io_gicaﬁafuce to gather an ontstanding eollection of basic reference
works, It hias hiew}iz{vantage of financial support from the Japanese government,
which would \éh; ble it to buy neceded books and to publish bibliographies and
mannals. Karther, centralized cataloging for Japanese libravics is done by the
Library. /09 :

“Wnthe role played by government, there are diffcrences between Japan
and th€ United States, Miss Fukuda said. In ]apan_ thclgo\-'cmmcnt has a
stronger voice in mational activities. The National Diet Library thus plays a
ole of great prestige and lcadership. Thc ler_ary‘ will be e;pgcted to_lc-:qd n
the publication of reference works, particularly since the publishing of bibliogra-
phies and other reference tools is not commercially profitable; these books do
not have a wide sale, and there are no publishers in Japan comparable to such
American firms as R, R. Bowker and the Wilson Company. Mr. Amatsuchi
added that in Japan commercial firms will not pub]is:h hasic rchrcncc _too'[s
unless subsidized by the government. In order to publish the Medical Science
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Abstracts, foi- example, the Science Council of Japan administers a government
subsidy whereby a certain minimum number of purchases ar¢ gnarantced. Mr,
Suzuki referred to similar arrangements for a periodical index; cowpiled by the
National Dict Library, '

Mr. Goto remarked {hat, with the cxception of teachers of library science,
Japanese professors do not rely on articles in periodicals for their tcaching and
assignments because they themsclves generally lack experience in the use of
periodical literature. Thus they have no sensc of the value of periodical indexcs,
nor do they recommend the use of such tools to thelr students. - Some of the
younger professors in the sciences and technology, however, now scemNo be
getting more oterested o reference teols:

N

In response to a question from Mr, Cote, Mrs. Jackmangestribed the
types of in-service training provided at the Los Angcles Public Kibtary. In the
first type, an orientation course lasting from eight to ten we‘e{gss'is given for all
new librarians, nsnally zhout six months after they have joined the staff. The
course includes general lectures on the Library, public sgpdicds, cstension services,
and technical services. During visits to each of thessubject departments, staff
mefmbers give lectures on departmental organizatingh wpecial files, indexes, and
other tools developed by the department, published teference works in the subject
ficld, and seleeted books or collections of spedidd interest.  The new libranans
will visit branch libraries, bookmobiles, and th¢” municipal reference branch in
the City Hall. In the second type of ipscwvice {raining, the new staff member
is given individual training in his dufies/by his supervisor. A third type of
spetialized training in cerfain aspectsob the work may be given by some depart-
ments, The Social Science Depastment, for example, gives training in the use
of documents during several practice: scssions and lectures.  Occasionally the
Library has alse had courses™designed for supervisors, departiment heads, and
senior Jibratians. The subjcet matter might be personnel problems, or a study
of the branch library sy;stc:m, as examples, '

The activi f:i(-:‘s\(){ this Seminar have been of great value, Mr. Moore noted,
not only for ils Japancse members, but for American libsarians as well, by cansing
them to amalvzesmd to understand some of their own problems. The opportunity
to exchangc:ﬂ}sas has heen rewarding, )

A;Iisis\Flakllda concluded the meeting by reviewing briclly the progress of
the Sﬁnjha’r during its previous sessioms. Many subjects have heen studicd,
amaffgthem: building of reference eollections, interibrary cooperation, specialized
gepVices, training of special librarians, the Library Scrvices Act, cooperative

glibrary systems, reference services for academic and public libraries, subject
. .

depactental division, and now, finally, the professional education of refercnce
hbratians and the supplying of basic reference tools. She observed that Japan
still has a long way to go m the tmining of tefercuce librarians and SUPETVISOEs
of reference services, as well as in the development of competent teachers of
reference in library schools,  Throughout Japan good reference collections must
Be built; new reference tools must be created where neeessary; and better cooper-
ation among libranians must be achieved. fapanese librarians hope to give greater
scrvice to the Japanese people and to the world, -
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SOME ASPECTS OF JAPANESE LIBRARIES

Naomi Fukuda
International House of Japan Library

THE IDEA OF A LIBRARY ~

Our librarics in Japan, somc of them of great antiquity, arc of hdny
kinds, with widely divergent concepts and practices, more divergent giossy than
they were ton or fifteen yeams ago. Some arc totally resistant to chfmpe; “Others
arc so revolutionary—rovolutionary for Japan, that is—that thosc ‘they would
serve have not ot learned to appreciate or utilize them fuilyd “They all have
in common, it is truc, the posscssion of books, but among these” who determine
and cxeete their policies there is no single unifying idaa afwhat a library is or
ought to e, Instcad, we have an assortment of incempetible ideas.

'F'he average Japancse, however, the man iv%the Japanese street, is not
aware of this clash of concepts or prepared to m@ &des in it. To him, a library
is simply what the average Japanese libraryg\id§ shown itself to be within his
liwnited cxpericnce with it.  And his idea of it *perhaps reveals more than could
a long analysis of the ideas of administratdrs, Tibrarians and professional theorists.
In going to a library, he has done so fiot in guest of intellectual stimulation or
pleasure bt ont of necessity. IIQL}?’S heen required for some rcason, ot us
suppase, to establish legal proof qhat for a time he was an official W a Govern-
nient agency which has ceased\to exist and the records of which no longer are
aceessible. The Official (;cx'(ette, he has been told, would surcly have curri{;d
an anmouncement of hiy appointment. But where was he to find the ()fﬁc;al
Gazette of so many, yr?&@‘ ago? It probably never would have occurred to him
to go to the nearespPyublic library to Jook for it. From an associate has come
the suggestion fhel he fry a library, onc of thuse places where old publications
are kept.  Oneg Rfernoon, provided with an address, he takes time from his wprk
for his first €epifience with a library. The building has a melancholy exterios,
and at gh¢ hoftal is a long line of people. Thongh he may not realize it the
scats i11'§k"rcadi11g room have béen flled since morning mostly by Junch-carrying
students cramming for examinations. Only when one of them leaves can one
in.the Wwaiting line be admitted. After more than an hour, our average Japancse

#adallowed to enter, or at least to present limself at a barrier where he states his

\pfurpose and is given a slip of paper on which to write his name and address.

Uncertain as to how to proceed, he enters the rcading room, Tooks around and

decides that he will inquire at a conpter in front of which there is a cluster of

waiting persons.  In time, he wins the attention of a young man belnnd the
counter who seems harrassed and not very sympathetic. Does the hbr_ary have
the Official Gazette for 1931 or possibly 19327 The young man asks if h(‘ has
comsulted the card catalog. He has anot, of course, and he is waved in the
ditection of it. By trial and error, lic finds a card which tells him the library
has the Offcial Gazetie from 1896 to date, and from a sign he learns that he
must fll out a request slip in order to see it.  With his sl1pl, he returns to tl‘lt
connter, waits to hand it in, is chided for not having flled it out properky, sits
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i a hard seat at a table, cogitatcs on how very difficult if is to use a library and
then, as the minutes pass, begins to wonder whether he has heen forgotten.
He wishes he had brought something to read while waiting. Al long last, Tis
name is called out, he receives the bound issucs he had requested, and in one
of them he finds the dated announcement of his appointment. Ilomewaid-
bound, he Liopes that never again will he have to go to a library, a troublesome
place where books are hidden away like mouney in a bank vault.

I may havc cxaggerated slightly our average man’s library expericnce, but
only very slightly, There is no cxaggeration, however, in his fmpression that a
library guards its books closely. The concept of the library as primarily a conges.
vator of printed matter is endorsed and perpetuated in the Government Propeity
Coutrol Law, cuacted n 1956, Applying to all Government and Gm;e{ﬁment—
subsidized property, it requires that librarics nndergo inspection from tiale, to/time
to make sure that they have not only each chaiv, filing cabinet and hatrack but
also cach hook or perindical cver acquited by them. Dismissed stegahwiby inspectors
and their superiors are all arguments that allowance should be ghade for the veed
of the public to have easy access to library materials and_fofl the disposal of dis-
integrated and usecless books. \V
o
o

'The answering of questions is not new’inWapanese libraries. In the past,
there were no “‘reference librarians” especiallytrained for and assigned to such
work, but questions were handled, as they¥still arc in many librarics, by chicf
librarians, catalogers and even desk gftendents. The handling of them often
was conscicntious and thorough, butdp the whele it was thought of as secondary
to other iibrary functions and ngt Wwerthy of speeial attention or cncouragement.
LUhis attitude prevailed until g?te SCAP CI&E libraries, estublished in 23 cities
after the war under the difection of reference-minded Amcrican professional
librarians, acquainted Eﬁ'\giﬁh’h-rcading Japancse with books and magazines on
open shelves to which, they could go directly and with kindly helpfuluess in
nsing them and obtginipe answers to questions. ‘T'he superiority of their services
to those m the aveags Japanese library had an impact on both the reading public
and even the moskbook-swaddling of Japanese libraries. Better scrvice for the
public was tesgliéd in many a librazy staff mecting, and some librarians broadeast
by radio that/they welcomed any and all questions, which they promised to
answer jmrhediately. ‘I'hcy were overwhelmed, Inquirics were phoned in about
tieatefohours and bus schedules.  Medical advice was sought. Among tequests
whith Came from other librarics was one for the preparation of an cshausuve
bibliography on which a graduate thesis could be based. The work load soon
Betane impossibly heavy. . The librarians crushed by it began to discuss their
plight. How far should a library go in trying to answer questions? Whose
questions should be answered? Should time be spend in compiling bibliographies?
Should there not be some limitations? Thought was given to the possibility of
cooperation In reference work among libraries, cach of them spccializing fna
particular field. Would it help to cstablish a reference scction to which all
inquiries would be referred by other sections, branch libraries and departmental
libraries? TTow could referemce librariams be trained, what status should they
have, and should they be selected on the hasis of specialized knowledge which

THE IDEA OF REFERENCE WORK
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cach might have in some one feld?

In other words, there were libraties which hecame enamoured of “reference
work or serviee” because of the newly popular notion that to he modemn a
library must be all things to all comers. Only after going out on the limb of
promising fo satisfy éverybody's reference nceds or whims did they come to
realize that more was involved than zeal to he modem and helpful.  They
lacked reference tools. Their librarians were inadequatcly trained for effective
rcference work, and there was no easy shortent to traming voung reference
librarians, It was too late, however, to turn back, or to stand still.  Whatever
the pains and pangs, much emphasis now is beiug placed on development of
workable teference services with hope that a grateful public eventually will
hestow the reward of recognizing librarianship as an esteemed profession. a
oA\
WRITTEN JAPANESE A '\‘\

‘I'he language we speak can be written in several ways. Ope s with
simplified clharacters which represent sounds and thus are con{%aréble to the
Jetters of an alphabet. Another, the common way, is with\@ combination of
the simplificd characters aud Chinese characters. Unfortunately for the librazian,
those Chinese characters as nsed i Japan have multiple r%fdj‘ngs. In one context,
a churacter may have the pronunciation it had in Chips/of the Wu perind, In
another, the proper pronunciation may be that of sdieyHan period, It also. may
have a Japanese reading. If libraries could operattywithout speech, there would
be little trouble, but this multiplicity of rcadings fheans that there is confusing
tentativencss and uncertainty in pronouncipg:’hook titles and authors’ namcs.
Linguistic skill, acquired enly through longstudy, is cssential for the Japanese
libratian, especially for the Japancse refergnce librariam, and perfection in it can
b achicved by fow. ~N

Among the consequences afthis aspect of vur language is _d_ifﬁt:llllt}-' n
the compiling of nnion cak I@s. of Japanesc materials, For simplicity in use,
tatalog cards should be arra%ged in accordance with the sounds of the Japanese
“alphabcet,” and that means the proper reading must be known for cach entry.
TE an crror is made, ¢hg’gatd probably will be out of place and therefore useless.
Diffcrent readings pdsigned by the “experts” of the separate libraries contributing
cardy Lo a uniuu-\’c alog must be spotfed and changed to a uniform reading.
Trouble also fisﬁefs' “when librarians send vernacular publications abroad for ex-
change purpbies, for in correspondence and shipping lists their tltles_and authors
mnst be gamanized. Frroneous readings can be not only confusing but also

embarrassing.
77N

t‘F.j"}1eore1r1'.':.:1‘115-‘, of course, this language problem could be lessened by
romdhization, which long has had advecates in Japan. Three systems of roman-
ization currently are in use on a Hmited scale. Realistically, I_1owever, _thcr? 1
very little likeliliood of the .adoption of any of them. Lib{eIr{cs and librarians
st continue to make the best of the Japanese language as it 5.

TECHXICAL PROCESSING

In techwnical processing, one would expect Japanesc hbrarians to be much
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more advanced than in reference work because for so many years they have been
discussing cataloging rules and clagsification systems. Alas, cataloging and
classification have vet to be standardized. With few exceptions, each library has
its own systemr whicls it thinks it must refain i the interests of continuity of its
catalog. Very few libraries have subject catalogs. Some file in adherence to the
toman alphabet.  Others use the Japanese “alphabets”, one of which has 51
combination of vowels and consonants and the other of which Tias 48 syllables
arranged to form the words of a song.  Compilation of union catalogs hardly is
facilitated by the existence of such different svstems. 'T'hey hinder bibliographical
services and make them exasperatingly time-consmning.. ~

N

INTERLIBRARY GOOFERATION (\A

£\

Our libraties are learning to work together, some of themwrcluctantly, it
is true, but with growing realization that they mmst.  Dxcepg for rare books, the
National 1ict Library and its hranches are prepared to loAmybooks to anv other
library. Among the libraries of the Special Librarics JAssdciation, the Medical
‘Librarics Association and the national universitics, thereare smooth arrangements
for intcrlibrary loans, as well as-for photo duplicitibns of materials which for
various reasons Cannot. be Toaned.  Several vearg'age, the libraries of the univer-
sities belonging to the League of Privatc Uui((:fsities, numbering abont half of
the nation’s wniversities, began a promisingpodgram of cooperation by joining in
studies and surveys of such matters as theipfacilities and collections. However,
they have stopped short of what so;nefpf their well-wishers belicve they shonld
widertake, including a directory of fhefr periodical holdings and reference guides
for book selection. N

Awarcness of mutuell.prébicms has served to encourage informal exclianges
of information and ideas Kn’:nng libratians, out of which couperation in concrcte
ways could develop. "LIey'are much interested, for example, in the ¢fforts being
made in the Unil:c%\il:’ates to bring about cooperative storage, for Japancse
lbzuries, like those i other countnes, arc running out of épacc. Regiopal
hibraries might gase the space problem in Japan. Careful eonsideration of them
at least woulthufftnd librarians an opportunity to evaluate their own collections
and arrive ap\better nnderstanding of individual books and the requirements of
workableg«basic collections.  However, so much must be done about basic callee
ticsmiy ’}Ka,t’_i{: may take years before the Tibraries will be readv for cooperative
storggeSprojects. .

A

N

\ ‘;PERSONNEL

- I'here are, to put it mildly, a fow imperfections in the staffiug of our
librarics.  Morc likely than not, the chicf librarian’s pusition is held by an
official or former. professor who has been appointed  to provide him with
prestige-bestowing employment for the few years before he reaches retiremncnt
age. Ticnot only is not a professional librarian but probably has had no previous
experience with library work. The senior staff members imder him nsually have
been with the library for years and have risen step by step purcly on the basis of
scofority. To bring in an experienced outsider for a bosition of any responsibility
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is extremely difficelt.  Ab the same time, the generally low status of the senior
librarians tonds to make library work unattractive for young men of promise.
Of the cxecutive assistants in the seventy-two national uaiversity libraries, for

instance, only about thirty are university gradnates.

Fortunately, there is growing recognition that reforms must b made. A
necessary first step is the analysis and grading of positions, with establishment of
clearly defined qualifications for each. Openings for which there are not qualified
persons within the organization then could be flled by qualificd persons from
other libraries. Such interchauge of persunnel would benefit not only library
services bul also the profession.  Alse peeded urgently is hetter school and ingg
service training of librarians if we want to have better libravics.

. N
. ¢\
CHALLENCE PO TIIE NATIONAI, DIET LIBRARY « N\

Cne of the compelling reasons for cstablishment of the ~;'elti(‘1'nal Diet
Library in 1948 was to create an institution which wonld usmﬂ& commanding
leadership in advancing the nation’s library system. The ¢apital city i which
it is located holds a teath of Japan's 92,330,000 people.  {naddition to Govern-
ment offices, it has the headquarters of many influcutial grganizations. There
are eighty-two universities and senior colleges, cach swith a ceutral library and
-departmiental libraries, of which Tokyo Universit}’-"}ionc has more than 120,
ITete are 72 junior colleges, also with Hlraries? NMablic Hbraries, cxeludmg the
thirty-three hranches of the National Dict LiBrary, number about 50, Listed in
the Directory of Research Libraries are Zfﬁ'co'inpanies and institutes in the city
which maintain libraries. Ilere are concettrated the publishing houses which
turn vut &0 percent of the nation’s ladoks and perindicals, not counting Govern-
ment pnblications and thosc of uuiversity PIESSES, learned societics and countless
other organizations, In Tokva, e 14 percent of ]apan's retail bookstores and
ten pcrcbnt of those which &Qgg} in sccondhand books, Anyone in quest ‘of a
book ought to be able to %\1\& it among the obviously rich TEsources nf plrjﬂtcd
matter in his big city.' /Mhe reality, however, is that location pf a book in Tokyn
can be very atduous, afiel time-consuming and often is frustrating, Sorely nceded
¥ a comprehensive h\bliographical center. Such a center we s}ngll never ha}'e
nnless il is provid}:\l"bv the National Diet Library, which through it can excreise
part of the leaddrship “for which it was created by maintaining up-to-date listings
of new 'pu%‘ﬂi@. tions and acquisitions and issuing for them standardized printed
tatalog eirta, -

UBc abave remarks have been made with no illusions as to thleir random
a\da frigmentary mature. They are what they are, torm f-rorp the entirety of the
Japafiesc 1ibran_-: picture, for the purpose of focusing attention on thaose matters
which give most concern to Japanese librarians w
beiter libraries and librarianship and on which they
connsel and assistance.

ho are dedicated to achieving
gre most desirous of having
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THE OSAKA PREFECTURAL LIBRARY AND PUBLIC LIBRARY
PROBLEMS

Masao Hayashi
Osaka Prefectural Library

OSAKA PREFECTURAL LIBRARY A~

Osaka Prefecture, in about the middle of the Pacific Ocean sile of
Japan's mair island, is comprised of the city of Gsaka, twenty-five smalléy cities,
and twentyseven towns and villages with a total population in{@xdess of five
million. The city of Osaka, second largest in Japan, is the hub of what is known
as the Osaka-Kobe district, m which there are heavy concentrationy of commerce,
industry and transportation facilities and about nine milliofy pcople.

Tite prefectire is served by fourteen public ]ibrm:iés, of which the (Jsaka
Prefectural Library is the foremost. A repository and\Yeference library, it aims
to facititate research and contribute to the gene{ak\cﬁltural interests of the pre-
fecture. In addition to large collections of old @anuscripts and books on all
snbjccts, both foreign and Japanesc, it ha®{ih “keeping with the character of
the area which it scrves, cxiensive taterials \¥elating to commerce and industry.
Amuong thesc are complete domestic patent sccords since 1904, American, Cerman
and French patent records since 1938 bwiss patent records sincc 1940, British
pafent abstracts since 1855 and appeoxinately 70,000 Publications Board rcports.
There also are some 3,500 volumesy exclusive of those which are not shelved, of
atomic power and other technglogical literature and files of about 350 Japanese
and foreign technological'Pé\ﬁodicals.

. . ) . L

To provide b ttQ'dmrcuIatwn and reference scrvices for these resources,
the Commercial angl\n ustrial Scction was cstablished in 1953 with ifs own
reading room.  THode who usc this room average 140 daily, and the average
umnber of referénge ingnirics handled daily by two staff members iy ffty-two.
One hundred fcproductions of materials in the scction are produced daily, Great
pride is takenpm the efficiency with which reference inquiries about patents are
handlcg',' s touls for those who usc the section, publications issued since last
vear {awe® mcluded:  Guide to the Commercial and Industrial Materials in the
Osakg Prefectural Library; U. 8. Chemical Patents: Pert 1, Organic Compounds;
iteetory of Jupanese Patent Applications; Catalog of Atomic Power Publications,

\'"\}-’01. 1, and PB Report Bulletin, No. 1, Cheinistry.

Through Kansal Documentation Ceuter conferences, sponsorcd by the
library and participated in by sixtv private enterprises and three public entitics
in the Kansal arca {which includes a nunber of prefectures in addition to Osaka),
the library is able to keep in close tonch with industrial and related circles.

Eventually there are to be other specialized collections organized like
that for commercial and industrial materials, cach responsible for the circulation
of and reference work with matenials of corfain related branches of knowledge.
‘Though not formally designated a special section, the library's "l'entioji Branch
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is especially strong in materials on the social sciences becanse of having taken
over the collection of the Ohara Institute for Social Sciences.  Only adults,
induding coilege students, are permitted to use it. Its holdings in 1958 were
73,474 volumes, which in the same ycar werc used by 83,885 persons with the
help of a reference staff of three librarians, part of whese time must he given to
other than vefersnce dutics,

To strengthen general reference services, a room cxclusively for them was
opened last Decernber,  On its shelves are some 3,500 hasic roference books.
‘the staff has seven persons. Use is being made of the room Ly about 5,000
visitors monthly, and the monthly average of inquiries is some 1,500, of which
136 arc unswered by mail and cighty-nine by telephone. To keep staff members
of ather parts of the library informed in the intercsts of cooperation, a monthly N
weport iy circulated, . NS ¢

Ny

The library is not unique, of course, in operating bookmobilesbut it
takes pride in the formation of a club on their own initiative by rcgiitered users
of the two large ones sent into farming districts of the profectute,. ¢ publishes a
quarierly  bulletin, sponsors lecture mectings and assemnbles its, Jmembers for
discussion of not only the books they read but also varied Ql‘{i!'ﬂﬂl‘l problems.

. R\
‘“.\..

OUTLINE OF TIE LIBRARY O

L
Tocation: Nakanoshima, Kitakw, Osdkd Japan.
Founded: 1903. o\
Tibravian: Yukichi Nakamura, B MNlarch 22, 1901. _
Fonmer position: Head, Sosia\Education Division, Board of Education,
Osaka Prcfectura! iG;Wcrnrru:n’c. :

4. CGeneral organization:§ & ™ )

Administration Division\(\Bcneral Business Dept; Superintendence Dept.)
Service Tdivision {Erdparation Dept; Cireulation Dept.; Commerce &

Industrinspt.; Fxtension Dept.; General Reference Room}

Crnmnunity seed: :
at  Special, €datures: Industrial center of Western japan.
by Popglation: 5162,000 as of May 1, 1959.
5.1 Pablic\library:

21 N0, of registered users:

JiY Branches: 5.
8" Bookmobiles: 2. B ]
N 31 Service to local schools: Bookmobile lending by the Extension Dept.
I in the city: Municipal library, with one branch.
the prefecture: Municipat libraries: 12

ord [ed b

]

1,332. Daily readers, average: 2,570

e} Other public libraries
(Mher public libr(a:rics) in
except Qsaka City
Sive of E:Ol]cgtion: 733,335 vols. (ab the c“d, of 1958}
Circulation: 437,463 vols. (in and outside library) ('1958}
Personnel: Fulltime professional: 72, Noy—Erofessxonal: 53
Budget {total] ¥63,643,127. Personnel: ¥47,156,627.
Viatcrials: ¥6,500,000.
14, Open hours: 9 am.—9 pm. exCep

9 59 1 O

¢ Sundays and national holidays.
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REFERENCFE, SERVICES

2

el

L

Chief Reference Libravian: Sciichi Kitera,

Former position: Head, Preparation Dept.

Administration:

a]  General organization: One gencral reference room and a Connnerce
and Industry Dept. '

b)) Subject division: Commerce and Industry; General Reference Romn,
¢} Special services: Patent identification at Commerce and Industry
Dept. Q.

d) Readers’ advisory scrvice: in the general reference room and Branches.
¢} Services for young people: Young adult scrvices in the donbral open-

shelf room. Ve ‘
Personnel: Tull-time professionals: Gencral Rcferencc','R‘Ume: 7, Com-

merce and Industry: 7, Branch: 3. N
a)  Staff manual: have,
b) Tnscrvice training: Nonc, A\

Collection: v/

2} No, of vols. General Reference: Opety\3,5000 vols.  Commerce &
Industry: Open, 4,500 vols.; Stack,:%\E}DO vols.

b} Scparate budget: None. AV

¢} Separate card catalog for refefende or special collections: Special
subjcet catalng, )

d)  Separate card catalog or index file for hourd periodicals;
Index file for bound poftedicals, List of current periodicals.

et Special tools: Information files of pamphlets and clippings. File of
records of reference Sghestions.

£* Selection: Deptadlead participates as head of the Book Selection
Committece, N

Handiing of gudstiohs:

i) Number bg’&a}-’: In person, 56; by telephone, 63; by mail, &

bi Tyvpehof Guestions: 1 factual; 2 informational; 3 bibliographic; +
rescanshy

¢} Pwli&* Questions which affect a person’s life, health, property and

x"gi'th arz not handled.

i &ompiling biblingruphies: Done for Jatrons.

Y

&/ Tlandling of wnanswered questions: Help 3 songht of wniversity or

p N o .
O special libraries,

'S

h ¥
 §

5

9.

3 Pelicy on lending reference baoks: Lending for use ontside the lihrary

B not penitted.

Otlier activitics: Kansai Bibliographic Center for Science and Technology.
Photacopying facilitics: 'Ihe photecopying om made 11,896 copics 1
1933,

Reference room: Printed guide and wall charts are provided.

PUBLIC LIBRARY  PROBLEMS

Until after the war, Japancse lthrarics generally were storchouses for the
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preservation of books, the teading of w
them. “T'oday we have a much broader concept of what librarics ought ta he,
and the buildings in which we are housing them may be quite imprz.qsi\-c_ If
we sectn to have made progress, our public Tibrarics still arc far from bemg what

they are in the United States and are handicapped by problems which we age
having difficelty in solving, ’

One of these problems, not so simple as it may appear. is the mone-
patization of rcading space m almost afl public libraries by high-schee] and
college stadents.  Most of them come i day after day not to use the materials
or services of the libraties but, solely to obtain “study spacc” which they do not
have where they live or at their schools,  That they need and ought to Tasg
sich space is not in guestion, byt by taking it in the public libraries they ciowd)
out others who otherwise would avail themselves of library services.  Ing effeet,
they discourage use of libranies by thase for whom they are intended ang stiltify
the development of reference work. N

Nevertheless, enough seekers of information squeeze _jsito. our public
librarics to make increasingly serious the problem of providid Better reference
services.  More and more of the inquiries being teccived toddy are beyond the
capacity of the general librarian.  Their handling requires‘spcialized knowledge
of subject fizlds and materials, and this n tum ca Is dor larger stafts which
melode specialists.  Palliative steps are being taken b}-'g*tempts at training refer-
ence workers to deal with mare specialized. quostihs and at artanging for
cooperation among libraries, cach of them undertaking to answer questions in
oue or more special flelds for all the librarigs 8 a group. The broad problem
Temains, however, and to it ihe subcommittes, on reference services of the Public
Librarics Diepartment of the Japan Libraty Association is expected to devote its
next workshop, N

There also is the prob]em"&f what might e called personnel stagnation,
Tacl public librarv is controflodd b¥ the government of its prefectnre, city, town
or village.  An employe of & fmunicipal library, for cxample, is frozen in that
library and cannot Jook for tansfer outside the municipal organization. A poorly
staffed library romains podrly staffed, and a Jibrarian of superior qualifications
may have no opportatily for advanccment, The resulting stagnation calls fnr
a drastic change mpersonnel administration. The problem is how to realize
such 2 change, N\

O

ad
&

KOQ&;&\PUBLIC LTBRARY, EDOGAWA WARD
Shozo Shimizu
Koiwa Library, Edogawa Ward

REFERENCE SERVICKS

Fdogawa (Edo River) Ward, at the eastern citremity of Tokyo, ,haR
within i3 17.33 square milcs a population of some 287,000, Parts of the ward
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W

enrich the cominunity.

are primatily residential, but it also has considerable mdustty and commerce,
Neighboring it on one side s an area- occupied mostly by farmers and fishermen,

Tt did not become a ward of the metropolis untit 1932 and was at a dis-
advantage in comparison with the elder wards in developing urban facilitics in
the pre-war years, That it had no public library was not of pressing concern
to its own residents or the manicipal administration; When the war was over,
however, Fdogawa became aware of needs which had to be satisfied for the
welfare of its citizens. Within twelve years, three small librarics were cstablished,
all scparate and administered independently but looscly connected In a manner
which gives promise of developing inte a coordinated Nhrary systeme {Ownc of
these, the Matsue Library, is fo be remodelled to serve as the centrillibrary
of the system. The three librazies now arc heing nsed by some 260,080 persons
vearly. - i AN

. - L 3 Ny . .

The reference scrvice of these libraties is of inkcrest, net because it is

on an impressive scale or has exemplary characteristics huf\beeansc it is in an

embryonic stage which perhaps displays in elermental fon:%sisomc of the functions
Hjf?

Ao

and problems of reference work in the small comih@nity Jibrary. The service
was 1ot a najor objective when the threc libraricsNgere opened. The residents
of the ward were not familiar with snch a servicé\aid therefore did not demand
it, and the librarians were too ocenpied wigh{gther matters to chanrel their
limited resourecs inte creating a service whield fow wonld unse. Recently, how-
cver, circumstances have changed,  The™Sf#dy growth in use of the librarics
has deepencd the interest taken in tham By the officials of the ward office and
education board members,  Their @Eeater interest has had the tangible result
of a larger library budget, meanitg support for expansion of library scrvices.
At the same time, improvemenbof interhibrary cooperation in the ‘T'okyo region
has mudtiplied the resourceg available to ‘even the smallest of libraries, These
factors—increased public Asgy more official interest and support, and wider Te-
soTces—have stimuia:'tqd’hxc ward librarians to place major emphasis en reference
work so that it may b@o’mc one of the basic services through which the libraries

Referente Mfiquiries at the Koiwa Library, which [ head, now arc averaging
about fifteer( 8ally, exclusive of two or three a week which are made by telephone
rather thafpatthe librarics. These are received and handled by the staff memhers
in ch;l\rqg"é\b’f circulation.  Any beyond their competence are referred to sepior
librarigns. When it is established that adequate answers cannot he fond in the
libfarics’ own materials, hielp is asked of the larger public librarics, special libraries

and the National Dict Library,

NN

Thirty perccat of the inquirics are from scheol children and older students.
A sixth-grader, for example, sought information ahout the food of a cortain
tortoise, and another wanted the address of Dr. Schweitzer. A junior high
schoal student desired identification of a picce of fossil he had fonnd. The
second inquiry had to be referred to the National Dict Library, and the third
to the Nativnal Scieace Musenm. Typical of the more numerous nquirics
by adnlts was that of the deputy chicf of the Edogawa Ward Office for infor-
malion about the administration of Kawasaki City. A Govemment official
came in fur examples of a congratulatery specch to be made at a- wedding

party, and a hookstore employee wanted to know the publishers of hiographics
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of the late Chogyu Tdkayama, a writer. A toxation official used onr facilities
to get the exact address of a certain person living at Koiwa, fn eur ward.
Except for those which have been found rather difficult to solve or might be
useful for Tater reference, no record is kept of questions and answers,

No special effort is heing made to publicize the reference service because
of the inadequacy at this stage of our reference facilities. Qur primary concern
at present is to mect the needs arising out of home and commuaity life, and
our collection of reference materials is being strengthened to this end,” Meetings
of the P'I'A and women's circles offer the most advantageous opportunities for
us to ake known what we are equipped and able to do in rclation te hom
and community life, and we are taking full advantage of these opportuniies.

School children often come in with questions not dircctly rerLt‘e‘l to
theiz school work.  We welcome them and do our utimost to give phéwn atis-
tactory information. Whatever else may have to be stinted, we feel here a
great responsibilily and take every caution in handling their guestions. Five
yeats ago, an attempt was made to bring in a group of schoolgghildeen to teach
thenr how to use some of our reference books, about &\-‘l}jé{l'\thcy knew very
little. It proved a failure hecause of poor response.  Wedinge have gone to the
schools and there have been listened to with much dfecrest, For visitows to
our children’s room, we offer individual attention xat&i:gllidzlrlcc.

R

S 3

THREE-LIBRARY COOPERATIVE NETW QRK: >

"

1. Acquisition: The threc lbraries in Edogawa Ward arc in agrcement
to avoid duplication in purchasing pexitdicals and newspapers. With regard
to bosks, however, 2 paralle]l agreginent has not yet been reachcd.

2. Cataloging: 'The Jibraries subscribe to the prin‘tcd cat_alog cards
prepared by the Japan LibraplAssociation and intend to compile 2 union catalog
for their collections, (\J

2 } N\ . PR T T .

3. Interbibrarg I&ns arc carried ont among the three libraries. Because

of the absence of aykign catalog, the telephone usually is used to locat_c wanted
baoks at other 1fbidries. [lowever, andio-visual materials have been listed and
thercfore can boNlgeated easily.

4. JAéMNeads of the three libraries mect together every other week and
the rcfcrc?sQ'& librarians once 2 month to discuss common problems.

&% “Consideration of a publiclibrary network: 'Tokye has neary ffty
publz'c: Nhraries, but so far there s becn no organized cffort to Ereate a system
for E‘oopcrafion among them. “To OEgAnNze to' serve F?ctter, many of us

\b.c}iévc’ must be a primary aim of all our public libraries. In Europe and
Mmerica, we know, large cities often have ccntra}med library systems with
branch librarics. Such a system has obvious merits, but it now would be
fnpossible to devclop such a system in Tokyo without Compllcatc_d ame1_'1dment
of the Local Autonomy {Self-government) I.“a“" For better or worse, we must
aim for cooperation rather than centralization.

. In my opinion, this calls for several stages of cooperation. The three
public lihraries in Edogaws Ward, for cxample, cou]d_ be _brought into closer
working relations. 'I'hey then.could establish cooperative links with the seven
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libraries in nearby areas. Ont of such widening spheres of cooperation eventually
condd be devcloped a system covering the whole Metropolitan area. T consider
this step-hy-sfep approach the most feasible and effective way to reach the goal

Since the warkshop for public librarfans held at the Keiv Library School
in the swmmer of 1958, there has been a gmwmg inferest’ In interlibrary
cooperation, particularly om the part of public libraries in T'okyo, and as a result
their cooperation has become more active than ever before.  INevertheless, it
seems to me that there are many diffculties in the path of idcal cooperation.

I have been confining my remarks to the Edogawa Ward Hlranisy but
the problems put forth herc also are faced by the other small librarics,Y(with
staffs not exceeding mine members) which oceupy 86.3 pereent gf tf\e public
libraries in Japan. o

HOW BOOKS ARE READ BY %(“HOOL CHIL DH@I\

"V he present survey was oonducted i/ 1%6 by the Edogawa Ward Publi-
cations Council to find out how school difidfen read. The questions were put
to 1,519 prinary school children (5th gfaders) and 779 Junior high school
students (8th graders). &Y

W
«al

The results follow with ,t:li&lﬁgurcs ind{ﬁ.ating peTcentages:
A Reading facilities. g\,

1. Do vou have a{h‘(bnsturc pu]:rhc library or/and school library in your
nmg]nhorhuod\’thhm 30' minutes’ walk from home)?

a. BOO stUIL

~~\ : Yes Nao No answer
) Graders 4.6 45.5 46 .
G - Junior ITighs 63.0 347 2.3
,&t": Rental bogkstore
A Yes No No angwel
N Graders 56.9 39.2 3.9
O Junior Highs 67.3 27.1 5.6
c. School library
Yes No No gnswer
Graders - 83.5 14.5 0
Juniar Highs 100.0 0 U

d.  Fublic library {There werc then two pubhc libraries in the Ward, but
now thrt:cjl

Yes No No apswer
Graders 20.8 72.1 7.1
Junior Highs 24.4 62.0 13.6
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TTave you ever borrowed books from rental hookstores?

Yes "No No answer
Craders 60.2 389 0.9
Junior ITighs 709 28.1 0.4

:I Tie high percentage of the users indicates the popularity of rental
bookstores in contrast to the figures below.

.z

flave you cver borrowed books from Tibraries?

Yes No INo answer
Graders 529 45.9 1.2
Junsior Highs 623 344 33 QO
4. 1a you have your own desk at home? '\:\'
Yes No No zanswct
Graders 58.8 39.7 L 5
Junior Tlighs 73.8 4.1 -
B, Materials used. 2

&
1. "t'he school children surveyed used during the previous .1'1"i<:)\nth as follows:
2. Craders (1519 answered.) )
Vals. - Percentage _\-'!{n\}(]ﬂ)-' AvETAZC PCr PIson

Comics 1832 37. 4 1.2
Magarines 1725 35.6 s\ 1.1
Books 1294 266NV 0.9

Total 4851 100Q.
b. Junior Tfighs (779 answered }al
Vols. , Percentage  Monthly average per person

’ 0.3

Coanics 25487 133 .

Mugazincs 493 259 0.6

Baoks P\ S B &
Tapd M905 1000 14

It is noted thag school children usually read a far greater quantity
of comics phan/the above figures show, because 50 1o S0% of the
space ofzi\Japanese children’s magazine s occupied by comiic strips.

2. How werc {hesc hooks made available?
Of the nglzé read, 27.5% of those by the graders and 23.8% of those
Ty thé\\pnior high school students had been borrowed from friends.
Theyext highest answer was, “My family got them for me, or I bought
them out of my pocket money,” Oaly 10.5% of the baoks thcl graders
“Nredd and 28.8% for the junior highs werc from the shelves of their schoo
\ iibl‘ar}-' o1 frum the neighboring public librarv.  According to the a]:)ovc
percentage, the junior high group used the libraries almost threc times

as often as the younger group.

3. Favorite comics. o o _
Bovs are generally fond of comics in which fighting, ad\rcntpre, crime
detection or any combination of these elements are the main feature,
while girls like those treating of home life. Among the comic books,
many are indecent, posing an educational problem in children’s reading
guidance,
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4. Magazines.
Roughly speaking, there are two kinds of magazines for children, one
being recreational in nature, with comics as featured contenis, and the
other serving as aids to school work. Graders prefer the former kind
to the latter, but the jumior highs prefer the latter because they have
to prepare for the entrance examinations of semior high school.

5. General Dooks.

Books tead by graders are shown below in percentage: stotles and fiction
65%; biography 2Z3%; nonfiction 11.6%. Junior highs' favorites were
stories and fction, 9397, with 5.7% taken up by other subjects,
Non-fiction occupies a third of the juvenile publications ig™japan, bn,
as this survey indicates, the reading of it I3 re]ativcly.lqw\.". At public
librarics, however, the ratio of cirenlation hetween fiction,dnd non-fiction
is generally G:4. N

Conclusions: “"\'\ /

1. Good bhooks are not teadily available to schoul children,

Z. Good books are available to them mostly ythrongh the libraries.
3. Good, recommendahble books are mo ’g}pcnsive than comic books, and

therfeore many parents cannot welly®fford to get them for their children.
4. Rental hookstores are not willing :te'shelve expensive good books because
of the cost and the slow tugiover.
5. Thus, the greatest rcsult gbtiined from the survey is the recognition of

the educational role publie and school Hbraries should play as agencics
for the circulation of*gedd books,

AN
+8 )
REFERENCE SEE\VICES OF THE NATIONAL DIET LIBRARY
<
W Yasumasa Oda & Ilcihachire Suzuki
\\ National Diet Library
:\ w
QR:GANIZATION OF RESOURCES

N
“\“A.  Central Library—The National Diet Library, created by a law enacted on
N\ Febrnary 9, 1948, was opened to the public in June of that ycar with a somewhat
miscellancous collection of 230,000 volures assembled fom varions sources.
By March of this year, this central collection had grown to 1,285,066 volumes
covering all ficlds of knowledge, stronger in some fields than in others but well

along toward adequacy in mecting most gencral and many specialized needs,

Important among its holdings arc the coples deposited with it, as required
by law, of virtually cvery publication—governmental, commcercial and institu-
tional—issued in Japan during the past ten years. Older Japunese materials,
acquired mostly through purchase and donation, are also substantial. Foreign
materials include those deposited by the United Nations and its specialized
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agencics, such ag UNESCO, WHO and FAO, by the United States Atomic
Energy Cowunission, by the Rand Corporation and other organizations. Also
from abroad are the books, periodicals and decuments, many of them FOVETD-
mental, obtained Ihrough exchanges with the United States, the United Kingdom,
Canada, ihe USSR, Germany and other countries.  Such cxchanges last vear
gave the library 8,684 volnmes and 1,941 periodicals from 45 countries and
238 foreign institutions, of which 35 percent came from the United States.
Other foreign materials have been purchased. In 1958, the expenditure on
them totalled F25,937,479 (372,048}, of which ¥17,291,249 went for 437
new books, 108 old books and 1,000 periodicals in scicnce and technology,
which in the past fow years have recetved greater attention, and of which the
remaingler was spenl for 3,728 new books, 148 old Looks and 449 periodicals
in all other fields. The lbrary’s holdings arc cnriched by a number of spegrl
eollcetions, most of which have been domated to it out of recognition tli{l? m
s possession they would be of maximum benefit to scholars and tbc‘:'.gcncra]
pablic,.  They inclnde: a\, 3

I. The Mceiji Constitntion Callection: about 100,000 documel ts/and other
materialy relating to the Meiji Constitution of 1589 and anelfary “subjects for-
merly in the possession of such Meij era leaders as Sanjo, Iwakura, Ito, Okube,
Katsura, Inoue and Makino. AN

2. The Fujyama Collection: about 52,000 fundafpéwtal works on China
assembled by the late Raita Fujiyama, prominent bisinessman.

3. Hast Asia Institute Collection: abont 28,0@.0’ volumes on Chinese law,

palitics, coouomics and social conditions, R

4. South Manchuria Railway Company®Gollection: about 23,000 volumes
nsed for referemcc and research by the:’fléfunct Soutl Manchuria Raflway
Company. LN

5. '[he Rockefcller Foundation<Gift: 4,508 volumes divided into sclecked
Amcrican publications issued siuﬂct\l‘)‘lﬂ, especially in the ficlds of litcrature
and the natural and social sci I(éCS, and Slavic studics published in the United
States, Britain, France andyGemnany.

6. Reports of the P{blfeations Board of the United States Department of
Comuserce: aboul 108009 items on microflm or in photo copies purchased to
farthier studics in if@usfry and technology.

N\

B. Branch Lib\\mr“ies—'l'hc library has thirty-three “branches,” all controlled
by it in varyios ways but otherwise functioning somewhat autonpmous!y. 'l;hc
largest rJf.\t!ﬁ-.'s'c is the former Imperial Library at Ueno, established in 1872,
which#hds not only the national deposit copies of copyrighted publications of
the Nt ‘bt alse rich materials in classical literature and many Teokugawa period
documénts. Tts budget, acquisitions and reference work are controlled by the
central Hbrary, but so far no steps have been taken to integrate its Jarge collection
with the central collection. 'Fhe Seikado Library, with a notable collection of
rarc Chinese bogks nad some Japanese materials, the Qricntal L}brary (T_oyo
Bunko), outstanding in foreign-langnage materials on Asian countres, especially
Ching, and the Ckuravama Science of Cultnre Library,l specializing in the
humanities, with cmphaéis on the Orient, have their operating expenses defr_aycd
bv the National 1%et Library but continue to belong to private fOLll'I(?:'lhl:Jl‘lS.
The other twenty-nine shramches” are the librarics of excontive and judicial
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ﬁgcncies of the Government. 'The National Dict Library appoints their librar
iang and endeavars to coordinate their services. All are essential specialized
librarics with resources built up over many vears, such as those of the Statistics
Burcan, the Ministry of Foreign Affairs, the Finance Ministry and the Patent
Office, which are important adfumcts to the INational Diet Library.

REFERENCE SERVICES

The Reference Division of the National Dict Librarv has cight&etions—
General, Humanitics, Social Sciences, Law and Politics, Sciencr angd Tethnelogy,
Asian Matertals, Readers and Stack, and Serial Publications. Empldved in thesc
sections arc forty teference librariims.  They handle all inguiniss fxcept thosc
originating in the Diet. In 1958, mail inquiries totalled {1,%64, of which 30
percent, it is intercsting to note, came from other libgdtes. Inqnirics tnade
in person or by phone during the same vear numberedPabout 16,000, exclusive
of simple toutine questions. ~N

For the Diet, reference work is handled f3x'the most part by the Legisla-
trve Reference and Rescarch Department, w]jliQxhas thirteen scetions and a staff
of 140 persops.  Its main functions are tof ad¥ise on and assist in the analpsis
or evaliration of any subject before the I3 Mo provide data essential te delibera-
tions in the Diet and to collect and AnSlyze legislative and relatcd materialks
to be made available to Diet members

A Problems—Therc is a deatih of reference tools for the use of Japancse
materials, especially subject qid®xes and hibliographics, with the consequence
that reference service iy limited by the personal competence of cach reference
librarian, his or her subjcdd knowledge, familiarity with materials and ingennity
or imugination, To Musrate this, let us take a request received by the Referonce
Division for a lis i{i'qimterials wlating to old Japancse glass. It was referred
to a hbrarian sin #he Science and Technology Section, who estahlished that
there was no bibfiography on this subject. An encyclopedia was found whick
gave a brief listory of Japanese glass but mentioned no source materials. A book
on Japandscrglass proved equally unsatisfactory.  To compile the reqnested 1ist,
the 1l f:iéun had to read historics of the Japanese glass industry, scicnce, fme
arty, \ipdustrial arts, industry in the feudal age and local arcas where glass
\,wf?\}mduced, ' ’
N® Another example of the diffienlty caused by lack of adequate tefersmce
,(\} * touls may be seen in what happencd ‘when dn inguirer asked for the proper
reading of « title written in Chincse characters which might be read in vaciows
ways., Nothing was known about the title, what it was or by whom it had
heen written,  Sino-Japanese dictonaries yicided no clue. Perhaps the reading
was Kifukiya Nikki, hut it mighl he something quite dilferent.  Whatever th_c
reading, apparently the book, if it was 2 hook, was not lsted in the Library's
catalog.  Eventually, a specialist on Japanese Titerature was found who had the
answer,  The comrect reading was Thukimoya Nikki (“Diary of Ihukinoya™),
and [Lskinoya was a pen-name of the famons classical scholar, Hirata Atsutane.
The inquirer now wanted to see this work., FEurther investigation egtallished
that it mever had been published as a scparate title but was given in “A Study

N
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of Hirata Atsutane™ as an appendix. This book the library had. The card
catalog had been of no help earlicr in the search because without analytical
cards. As most Japanese libraries lack analytical cards in their public and official
catalngs, a reference problem such as this is almost insuperable for even a wll
trained general librarian, It requires an ommiscient subjcet specialist.,

The results of such veference “‘pioncering” often have value as infrra-
ton for use in other reference work, and thercfore the Reference Division
publishes from time to time some of its bibliographical findings. Other mfoima-
tion not availuble or dificult to find in printed form is compiled on cards, such
as indexes to refercnce materials in books and periodicals, hibliograplics, biows
graphics, portraits, local histories, Japanese translations of English and Amecricag
titeratuge, induslrial arts and company bistories.  As there is no Japunesc 1oy s-
paper index, the Serials Scetion maintaing a selective newspaper clipping fley]

Reference inquirics which cannob be answered in the central libtarv or
the Ueno branch may be referred to other branches of the lihravy qrite special
libraries.  To facilitate such refermal, the Reference Division published a fow
vears ago a directory of special collections, ¢

The inadequacy of tools, however, s not the only pioblem in the reference
vork of the library. Time and encrgy often must be_&lsipated on questions
which should have been addressed to and handled by$ldeal libraries. Some of
these are purcly informational, but there are even fequosts from students who
vant the library to do all the rescarch for graduatioh theses. As many of these
as pussible are politely referred back to the libtalics respousible for serving the
inquircrs, sometimes with instructions to exisuggestions for the librarians on
how to answer the questions. Tt must be,z€tbgnized, thongh, that even in many
university librarics, which may have bubfcw reference tools, let alone scparate
reference scctions, students do not Jive casy access to materials or help in
nsing them. “

B. Uniun chtdlog—Frcqucuiﬁh-he National Diet Library i3 asked by schiool
and special libraries and inividual researchers where certain materials may be
found, To inforu thermNs not always easy, for thicre is no comprehensive union
catolug listing mationglyYegional ar even local holdings.  As 1 step toward over-
coming this serionsdack! the National Diet Library is working om A unien ca!_;ﬂc:g
of the foreign hepde’ of sixteen major university libraries and two large public
libraries in additen to the National Dict Library itself.  Already i existence,
compiled by tier orgamizations, arc a few smaller uniou lists vovering ’for ic
most partafaréizn periodicals and books.  As yet, there are no usefu! union lists
of ]apailes'é maferials.

“\™n searching for a title which it cannot locate through such catalogs as
n%m’-aﬂah]c to it,cthe library must phonc or write to other librarics which the
previously ruentioned director of special collections gives reason o believe might
have it.  Tf no copy of a vitally needed hook or pen‘odwal can be found In
Tapan, the library endeavors to ascertain whether a microfilm or other photo-
graphic copy can be obtained from a library abroad.

C. Interlibrary Loans—1he National Dict Library promotes and engages in

interlibrary Toans. Inm 1958, it sent out om loan, 4?923 volun‘lcs to its Lranch
librazics and 5,599 volumes to other libraries and institutions.  So far, no arrange-
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ments lave heen made for Toans to and from Nbraries in the rest of the world,

D.  International Services—In addition to admimstering the international hook
cvchange service for fapan, the National Diet Library provides mictodlming tor
foreign librares and instilntions, Last year, 12,000 frames of microfiin were
sent abread, of which 75 percent went to the United States. Privarily for
the convenience of foreign libraries, the Directory of Japanese Learned Periodicaly
was published last vear, and also for them the Indo-Pacifie Fxchange Newsletter
is issned quarterly. To UNLSCO is sent eacls vear the Jupanese information
required for its Index Translationum and a report on bibliographical services,

In respanse to quities from foreign libraries and iustitutions, {h} library
in recenlt years has made many cxtensive and definitive compi Iaumlq of whic
the followmg are typical: R \. \

List of books on Belgium in Japanesc O

List of Japanese tr‘lmhtwns of Rabindranath Tagu.ms works and books

on him in Japanese

List of books on Yugoslavia in fapancse and hcr Asian languages

List of Japancse transkation of Jack I.ondong® &)lks and articles on him

in Japancse

List of Japunese translations of 12, T1, LQ\’#I&HCC 5 works

A selected list of Japanese historical prs\lodma {for the World List of

Historical Periodicals) N\

% 3
S

REFERENCE DIVISION
1. Chicf Reference Lrhr:mqn Mrchlo Harada, Director, Reference Division;
Former Librarian, OI\u’ravam"l Branch Lib.

2. Organization: Géneral Reference Sectiou {Akasaka Central Lib.1; Ueno
Branck Unit, J’Ueno Branch Lib.); Humanities Sect. {Akasaka Ceniral
Lib.}; Soci \Science Scct. (Miyakezaka Branch Lib.); Law and Politics
Sect. (Migakezaka Branch Lib.y; Scicnce and Fechno]cm Sect. {Akasaka
Centrah %ab.); Asian Malerial Scet. (Akasaka Central be} Periodical
Pubhc\ltron Scct. (Akasaka Central Lib.); Stack and Readers Sect.
[A{&salﬂ Central Lih.).

_':’.\::Refcrcnce Staff: Full time 40, Part thne 2.
L\va) Staff manual: “How to handle reference Inguiries”
4. Reference collection:

i) l\umbcr of volumes: General 1,000, Tlumanities 3,500, Social Scie-

nee 2,500 Scicnce and Tcdmology 1 700, Asian Ma{.crnal 800, Ueno
Branch 3,600,

b)  Separate budget 1,500,000,
¢} Special tools: Fach scction has
17 Bound volunes of records of correspondence of bibliographical
and other informational refercnce services,
2} A card filz of indexes to the abéve mentioned records as well
as card & records of reference questions and answers given at

= b)) In-service training: none
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the desk or by tclephone.
531 Indexes to xeference sonrces, especially bibliographics contained
in hocks and periodicals.
43 Vertical file.
Miscellaneous tools: Indexes to bibliographies and portraits, laws
of Asian countries, foreign statistics, card catalogs of local his-
tories, American and English literature, Western literatore
translated in Japancse, chronicles of Japancese companies, patlia-
mentary politics of foreign countrics, and chemnical industries,
di  Selection: A commitiee comsisting of representatives from each
section seleets both Japanese and foreign reference books.

5. Handling of questions O
a] Recorded number in 1955: A
By parson and telephone 15,073 K™
By mail Lisy O

by Priority order:  Diet members, Government agenciesy ‘1)"@11-govcr11~

ment organizations, libraries and research workergys °
Limited answers: School assignments and graduaté\(heses, quiz and

puzzles, medical and lcgal advices. Tranglafigns from or into
forcign languages. \

¢) Compiling bibliographics: Personal rcqnpsthc not accepted except
Irom Diet mewbers.  Requests from\et@anizations are accepted
wherever possible. PN

d) Disposal of nnanswered questionsg “When thé Library tesources arc
exhaunsted without getting guswers, the requests are referred to
other specialized ]{‘hrarics.g’rfspccia]ists,

o)

SN g

LIST OF PUBLICATIONS
1. Principal bibliogralp%éé%’d ndexes published by the Natioual Dier Lib-

o/}:

rary: \

Accession Ligtey™ ‘

Chosen-Ghgaku Tosho Sokaho {Accession list of Chinese and Korcan
publiditions) 1956— bimonthly

N 1’1-;:1\1: Shuho (Current publications} 1945- weekly

Shusho Tsubo (Current acquisitions) 1948~ annual .

«4nan Ajia Shirvo Sckuho (Accession list of Southeast Asian publica-
#N% tions) 1957- semimonthly o )

"\ Yosho Sckuho {Accession list of Foreign langnage publications) 1956-

\ semimonthly
National Biblingraphies ' o
Zennihon $huppanbutsu Somekuroku (Japanese national bibliography)
1951 (for 1948)— annual

Government Publication Lists o .
Kancho Kankobutsu Sogo Mokuroku {Union list of government publi-

cations} 1952 (for 1945-48)— annual
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List of Japancse government publications in Europcan languages, 1945-
35. 1936, 60p.

Chiho Kokyodantai Kankobutsu Mokuroku ke (List of Japanese local
goverument publications! 1955, 73p.

Union Lists

Chugokn Chihoshi Soroknko (Union lst of Chinese local listory)
1950-38, 14 vols.

Genshiryokn Genshikaku Kankeikikan-shozo Gakujyatsu Zasshi Sogo
Mokuroku (Union list of scientific and techmical periedicaly pos-
sessed by the istitutions in the feld of nuclear science) Reyaed.
1958, Sip,

Shibutoshokan Tosho Suge Mokurokn {Union List of currcyfaequisi-
tions of the Branch libravics) 1954 for 19521— annual ™

Todofhken Tokeisho Sogo Mokuroku {Union list of the sfatistics issucd
by the Japanese local governments) 1958, 129 A4

Tonan Ajiz Kankei Shiryo Sogo Mokuroku {Unior st of marcrials on
Southeast Asia} Rev. ed. 1958, 240p. \\

Direciories \/

Nihon Gakujyatsuzasshi Mokerokn (Dirgeldey of Japancse Icarned
periodicals) 1937-58. 3 vols., PAY

Zenkoku Tokushu Korckushan Yoran, {Drectory of special collections
i Japan) 1937, 130p. \$

Indexes A \

Nihon Horei Sakuin (Index t0Mbe Japanese laws and regulations in
force) 1949— annual &y

Zasshi Kiji Sakuin {Japankse® periodicals index) 1945~ quarterly

Subject Bibliogiaphies
Mcijf-’]"aisho-Sho“{g{lonyaku Bunken Mokurokn (List of western liter
atare trunslated in Japanese since the Meiji Restoration) i process,
abouat S00pXN\
_\Jihoukr)ku'Kcnpo Kankei Bunken Mokuroka (Bibliography on the
Japancsy @omstitution} 1954, 6p.
Nomighgdn Kankei Bunken Mokirokn {Bibliography on the farmer
mayemient in Japan) 1956, 177p.
Sankbtosho Sogo Mokuroku (List of reference books in the Central
.\I;;ibrar_\_-' of the National Diet Library) 1955, 410p.
JANSengo m okern Kyoikn Kankei Ronbun Mokurokn (List of articles on
LY cducation issued after World War 1T}y 1954. F0p.
L) Senkvo-ssido Kankei Bunken Mokuaroku {Bibliography on the election
\ 3 system) 1956. 108p.
Shogaikoku Seito-kankei Bunken Mokuroky { Bibliography om the poli-
tical parties in forcign countrics} 1934, 455, ’
‘T'onan Ajia Chitki Kanko Shinbun Zasshi M okurokn (Tist of the perind-
icals published in Southcast Asia) 1954, n7p.

II. Cuatalogs of exhibitions recently held by the National DJiet Library.
{ Chronelagical arrangement) )

Kenpo Shirvo Tenjikai (Catalog of the exhibition of the Japanese
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constitacional materials) 1931, 131p.

Shuppun Bunka Tenjikai (Catalog of ihe exhibition, “Ilistory of
Japancse Publications™) 1952, 131p.

Me de mim Sckai no Toshokan {Catalog of the cxbibition on librarics
of the world) 1953. 23p,

Gaikoku-jin no Nihon Kenkyu {An annotated catalog of the exhihition
of materials on the study of Japan by forefgmers) 1934, SEp.

Yogakn Kotohajime-Ten (Catalog of the books eshibited at “Yogaku
Kotohajime Ten”, carlier phases of the Western civilization in Japan)
1254, 72p.

Nihon no Jisho Tenjikai {An annotated catalog of the cxhibition of
Japancse Dictionarics) 1955. 38p.

Meiji no Minshu to Bunka (Catalog of the exhibition of publicationsy, ©

in the Metji Era) 1956, 44p. AN
Sekai no Shoshi Tenijikai {An annotated catalog of the exhibiting’ of

L 3

Libliographies in the world} 1957, 7ip. N

Kanclio Kankobutsn ‘l'enjikai (Catalog of the cxhihitiongof I;;bancse
government publications) 1958, 75p. L
N
R

JAPANESE UNIVERSITY AND COLLEGE LIBRARY PROBLEMS

N Sumio Goto
2 Nilon University Library
) i"\\ and
\\w Toshio Iwazaru
O\ Kyoto University Library
A/
GENERAL PRODBLENS

P 4

Therc ar%a‘c:cording to the Ministry of Education, 239 nniversities and
calleges in apan, of which 72 arc national, 32 municipal, and 135 private,
Enroiled instlitn are 563,700 undergraduate and 1,430 graduate students. Their
faCL11t}-‘,.1;1'c”1}zhr:rs total more than 40,000. All have Hhraries, for which minfinum
rcquiﬁc‘@c\mfs arc prescribed in the national :1ccrcdi‘tation s_t;mdal‘dﬁ. 'T'hc_::jlgh
varving “widely in size, organization, personnel, physical equipment and utIh;a-
tion, they have in common certain problems, some of which they share with
other types of libraries and others of which stem from the nature and concepts
of the institutions which they serve, A few of these will here be outlined hriefly.

A, Functfon—Librarians and others wha appreciate the part which libraries

can play in the educational process are disturbed ahout the_fai]urg of many
professors, perhaps the majority, to take them into account in their teaching
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and encourage students to use them. ‘The problem, of course, i hasically one
of edicational concepts and teaching methods, and yet it has an important
bearing on the uuiversity and college Ibraries and the manner in which they
function. I'he drastic changes which have come about in primary and secondary
educational ruetheds in Japan since the war have not been paralleled at higher
levels. As of old, cspecially in such subjects as economics, law and busincss
administration, it is usual for professors to Instruet solely through lectares, which
they muy give to 53 many as cight hundeed students at a time. Al that is
required of the students s that they demonstrate in their exambwations Lhat
they know what was in the lectures, preferably by having virtually memorized
them from exhaustive notes. Collateral or supplewentary reading e v s
siggested,  And cxamination questions are not framed to allow answgrg reflecting
what might have been learned through reading. QO

'\

Professors who teach in this way and admiuistrators whesendorse such

teaching obviously will not attach much ifmportance to theWlary as a sonrce
of materials for use by undergradnates or to the devcloprijent by it of scrvices
for undergraduates.  They will Took upon it as primarilyfarfhe faculty, for those
who preparc lectures and engage in scholarly resednch,) They will resent any
initiative by the libiarians to contribute to the cdfichtional process or to the
intellectual advancement of voung men 2nd WOmOW,
B.  Organization—1Ne universily or coll¥ee) with a single library serving ail
departments and all purposes is exceptional YCounting independent deparimental
librarics, of which there arc more than 120 in oune universily alome, the 239
universities and colleges tave abopf M2 libraries. More often than not, the-
so-called main or central Hbrary ey Do comprehensive record of the Tiwldings of
the departmental libraries, and\fhe compilation of a complete university cataleg
would De difficult because gflack of uniformity in the classification sistems of
the central and the depafithental libramics. Manv departmental libravics have
theit own budgets und g fheir own purehasing and cataloging, In some schools,
professurs are pcrmil‘k@l to purchase out of rescarch funds, not library fands,
Looks for their g% research projects which may or may not be phesd in
departmental ]jl)r;nfcs. Duplicates and triplicates of books seldom used are
common. N

E.\@u}n a structuraily sat isfactory library system, with centralived control,
the libwadian is likely to be hobbled by the earmarking of most of the Ludgct
for gﬁﬁteriz}ls wanted for faculty reseurch.  Last vear, for example, the central
libtary” of Kyoto University had to expond 95 percent. of its book and perindical

M;F(m‘ds on materéz_i_ls sclected not by ifself hut by faculty wembers individually

\ YOT m groups. With only 5 percent left for its own chotees, it had to ignore
gencral university needs.  Instead of applying professional skills to book selection,
it found itsclf purchasing, cataloging and handing over {o faculty members the
books they had demanded. ’

C. Financigl Support—Seventeen new university library buildings have heen
cunstructed during the past threc years, bul the librarics of mustoof the older
universities are seriously handicapped by the inadcguacies of their housing and
equipment.  Though most of them hmve drafled plans for remodeling or new
construction, they have received no enconragement from the university auihoritics,
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who in present circumstances are not inclined to hostir themscelves to find funds
fur sucl purposes.

When librury budgets are increased, the additional monev is for hook
puzcliases or possibly some slight improvement of facilities. Nothmg s allowed
for more or better personmel.  In the national universitics, staff expansion would
require nat only a Jarger appropriation but ako amendment of the law fixing
the sive of their library staffs. Beecause of the rcluctance of the authorities to
press such legislation, there is growing disparity from year to year between the
nnchanging appropriation for persemnel and the rising amount for books and
perindicals, which of conrse cutails a heavier work load.  T'he Kyvoto University
Tibrary, for fustance, added materials in the past three fiscal years as showsd In

the following chart: \
Fiscal vear  Expenditures for books, 1Titles added Size qf.{h%"~\

periodicals (in dollars) colleetion

1956-57 $172,052 40,913 LW 474

1957-58 $185,000 35,074 ANIBY, 548

1938-59 $248,292 53,274 WL V02,822

Cratifying thongh it was to have the collection’grew, all available staff
members were compelled to concenfrate on catalog@g and shelving books at
the cxpense of serving users of the library, K7,

R
D Misunderstanding—Professors and othem tfac‘ulf-y memhers wsually cling to
the ald votion that z library is a book stofehouse and that libravians are cus-
todians from whorn books must be wrestg@Nagainst their will. 'The library should
contain, they think, ovly what theysmged in their rescarch.  Such material is
in it for their nse and for their usd Mone. When they “borow’” books, they
liave no compunciions about "ke‘t'piﬁg them for vears. On the other hand,
librarians tend to loak upon fchlty memhers as enemics o the proper preserva-
tion of materinls. 1f the prafessors are at fault i failing to appreciate libraxian-
ship, the librarans mag Jie'ﬁt fault in lacking the professional training which
wortld cnable them t?\wrvc the needs of faculty members satisfactorily and
smoothiy,  "There .thi:I‘S is a vicious circde of misunderstanding.
\X

F. Personngl~~The staffs of onr university and collcge libraries add up to a
totul of 3,620 persons.  Those at the top, the library directors, are p'rofcssors
who wsiuiilyhave been elected by their faculties or mav have been appointed by
their pre'?it enfs or deans.  In the larger universities, there may he also associate
directoss or librarians elected or appointed in the same wav from among the
“landft:;séors. ‘I'heir terms of office ate from enc to four years. Dircction of the

librarvy docs not release such a professor from his tr;::lchmg _dutles, IIO\I‘.’C\-’CI,
\hc Tas a2 fulltime execubive assistant who actually administers fhe librars.
Except for this exceutive assistant, who has faculty status, the staff membcrs are
classified as “non-professional secrctaries” and thercfore arc not required to have
had professional training.  In other words, university administrations have not
vet given reeognition to librarianship as a profession. It follows that new staff
members need considerable in-service training.  Fven if there are senior memthers
qualified to give the training, they are likely to be too absorbed in cataloging
and shelving books to have time for it. Thus the new staff members must learn
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from their only slightly more cxperfenced collcagnes and by trial aud error.

BARRIERS TO LIBRARY SERVICES

Stipulated as the major dntics of the reference departments of the
librarics of Tokyo and Kyoto Universities are the following: to assist students
in usc of the card catalog, to give instruction in the use of reference collections,
to provide bibliographical information, to prepare reserve books, to handic inter-
libtary loans, and to render microfilming service. They sound impressive,  ln
reality, however, these dutics are fulfilled only in part.” ‘I'hey are neglecked or
camied out madequately for the simple reason that the staffs are not Mige
enough or well enongh tramed.  Staff inadequacy is probably the most sgous
of all the problems which coufront the administiation of our nnivefsily’ aud
college libraries. "The conmection between the quality of library sererces and
the quality of the pewsons in charge of them has vet to be acknowledged hy
university administrations. When it is observed that a good atmivtrsity library
collection s not being nsed to much advantage, the usual explanation is that
it must be pootly organized. Poor organization is all tooml{(é'{y to be true, but
adinistrative officials are reluctant to recognize that fully hnalified professiomal
librarians would know how to reform the organization ahd Lring aboot more and
better services commensurate with the content of:t@o’col]ection and the nceeds
of the university, L

As alrcady has been mentioned, thehpeacessing of acquisitions i3 pro-
gressively consuming more of the time anfenergy of the typical university
library stafl, leaving lcss and less for sefmg thosc who would use the Tihrary.
1is results from not only the purchasg of greater quantities of materials but
also the wse of cumbersome andy&dmplex special classification schemes and
cataloging systems. Among their bler disadvantages, such classification systoms
need more manpower than wedld a standard systen. Printed cards, if they can
be used at all, must he modified for them. Catalog entries for Western hooks
can be typed quickly, but Whose for Japancse matcrials require the writing by
Liand of the pertinent Japanese characters, which mnst be dome slowly und
catefully to ensure .t.he:ir Tegibility,

Were oupibrarics ideally staffed and organized, howcever, there still wonld
be scrions hapdieaps in providing reference services. Though thers are mauy
Japanese lispsdwd indexes which are wsefnl in hook selection and reference work,
lacking s stch hasic tools as a comprehensive unjon catalog of books and
pcriod’i@{}]s and a relisble guide to reference books and literature i subject felds.
Thedifitatian is forced to organize knowledge of various resonrces in his or her
oufy head, and such knowledge is gained only by feverish questing 1o all

Sdigections.

bt would be wiong to leave the impression that there is a heavy demand
within the universities and colleges for services which the libraries are unable to
satisfy. Just as adwninistrative officials lack understanding of the full range and
importance of what libraries could contribute tn higher education, so are pro-
fessors and students lacking in realization of what cven the existing imperfect
librarics might do for them. Many lbraries maintain tefcrence rOOMS OF COrHErs
where Japanese and foreign dictionarics, encyclopediss, vearbooks, directorics,
bibliographics and other basic teference materials are on open shelves and may
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be comsulted casilv. Some students make considerable wse of them, but most of
them seem fo be ignorant of their significance. ‘I'icy pever have had any
instruction in or experience with lbrarics and their materials and services. In
thelr own interests, they mced to be colightened. And their enlightenment
undoubicdly tequires capable professional Jibrarians who can make students really
infcrested In using libraries, '

LIBRAIRYY TRENDS

Despite their many problems, the university and college libraries Laye a
few bright spots. Though library-minded faculty members seldom are foluid ¥n
most of the humanities and social scicnces, growing numbers of younggafaduliy
members and rescarch workers in techuology, medicine and other plf}%i{?ﬂ and
hiological sciences are beginning to appreciate what libraries can offery tspecially
m bibliographical reference work, and are advocating that thcg.bc\’moderniyeﬂ
and cxpanded.  And into the universities and colleges are comiing students who
have had experience in using Tibrary matenials in the sccopddry and even sowe
primary schools.  ‘T'hey expect good library services and"\ibmand that they be
provided. : ’

Therc alse is improvement in in-service trgd ing of library staff members
through institutes, workshops and group studies@})portcd by university librarics
and other interested organizations. And in\O&se, it s gratifving to note, the
criphiasis has shifted from technical processifigytd library services. Reference tools,
though stifl far from adequate, are hgduming available in greater numbers.
Probably more significant than an}-‘tlﬁng" elie is the mounting conviction of
librariatis themselves that libraricseaniist give privrity to development of the
reference service, for through it hey can be of maximum usefulness to hoth
faculty members and studentse

Kyote University Librczr);smx\

1. Tocation: Yosh'@t&-honmachi, Sakyoku, Kyoto
2, Founded: 180
3. Librarian ¢pKdnetomo Tanzka, b. 1900, Professor of Facolty of Law
4. Coeneral orfanization:
22 eeviioveeeisieieen. o General affairs section
O\ et e ee e eneeees o AgCOUNE SECHON
“ _ Japanese and Chinese book
«,‘\ ) p . cataloging section
Librarian _Associate-_—DIcozeiifﬁg R —_F orf_zign book eataloging
£\ (Director)” Director P section
a \. 1 —Accession section
\ / : . —Circulation section
i._Service — —Stack room seclion
Department  |_pefarence seetion

5.2 University Library
a} Faculty members 91>
b}  Enrollment 9,073
¢} TDcpartment Library
Traculty of Law Library
Faculty of Economics Library
Faculty of Letters Library
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Faculty of Medicine Library
Faculty of Agriculture Library
School of Liberal Arts and Sciences Library
Research Institute for TTuwamistic Studies Library
Faculty of Tducation Library
Size of collection: 2,022,822 (March 31, 1939)
Circolation:  (Central Libraty] 33,678 volumes (1958}
Personnel:  {Central Library) Fulltime professional 23;
Nun-professional 30
9. Budget: {Central Library) Total $46,788 (1958); Personnel $30,739,
Materials $7,800
10. Open hours: Week days: ¢ am—8 pan,;  Saturdays: 9 am -3 fur
11, General remarks:  Spectal collections; History of medical sciengedn Japan
and Chima; Chinese I'ripitaka; Collection of Japanese Buddhisféxts, and
many other books and manuscripts designated as impewdpt national
trcasures. "\ 3

frcins el

R&4
Nihon Universtty Library )
1. Location: [Main Libraty} 2-8 Nishi-Kanda, Qli}"ﬂdit-ku, Tokya

2. Foundation date: 1890 NV
3. Librevian:  Director of University Libraggf Satoshi Saito (1898~ )
Professor of College of Law, NS
4. General Organization:  Dircctor J
Associate Libn. .. ... ..., &xder & Acquisition
,,,,,,,,, +Circulation
Assistant Libn. ..., W Catalog (Foreign Books)

Assist. to the Dircet. w5 Catalog (Japanese & Chincse Books)
5. &) Special features: Thesarca where the university is located, Kanda,
has many other latg® private universities and colleges and is the
center for publikhérs, book hioders, and book shaps, cspecially
sccond-hangd lﬁs@k stores. .
5.2 a) Taculty members: 1,537
Enrollmene ™ 36,866
c)  CollegeNibrarics: Law, Econamics, Commerce, Medicine, Dentistry,
Engideting, Humanities & Sciences, Agricnlture & Veterimary, Arts.
Total #inof volumes: 430,000 (Maiu Library, 140,000
Cirggldtion: No rccord ' ’
Personnel:  Total full-time 80 {Main Library, prof. 15, non-prof. 16)
Diitdget:  Materials 30,000,000 (Main Library ¥6,000,000) '
I\ JUpen hours:  (Main Library)  Week days 9:00-9:00 pm.;  Saturdays
NS 2:00-9:00pm.; Sundays & Iolidays Closed - )

Eoman

Reference Services (Nihon University Library)
1. Chief Reference Iibrarian: Vacant
2. General organization: There is no section for reference service, but
guestions are received and answered by the catalog department. Professors
come dircetly to the department, while students ask questiong at the
cirenfation desk. The staff at the desk give 3s Tnany answers as they can,
but questions likely to require much rescarch are referred to the catalog
department. Lnquiries come from college Tibraries to the eatalog depart-
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ment of theé Main Library by telephone. By 1960 two professional
librarians are cspected to be emploved for the reference service.  Until
then, reference work i3 not being organized and litile s being done about
reference tools,
Personncl:  None at present.
4. Gollection:

a)  [In Main Library) about 2,000 reference hooks [in the stacks)

b} Sepurate budget: no.

<) Special tools: na.

d} Sclection:  seference books arc also selected by the order department ™\

s

5. ilandling of guestions: .
aj  Number per day: Person, 1 to 2; telephonc, 2 to 3; mail, very sellom
6. Lending referonce Dooks: na, B\
7. (ihcr activities:  no. W W
§. Reference room plan:  no, N
@
SCIENCE COUNCIL OF JAPAN LIBRARY<AND ITS
REFERENCE SERVICE O
:” Haruki Amatsuchi
Ny National et Tibrary,
L formerly Japan Seience Council
A\

£ )

CHARACTER AND FUN(:J’[%\I\;S OF SCIENCE COUNCIL OF JAPAN

The Science C{é’uﬁi‘il of Japan Library, one of twentyming librarics of
exgentive and ]'udicia‘i‘a'gcucics of the Government which are looscly dcsr_guat_cd
branches of the!National Iict Library but for all practical purposes an in-
dependent 1 élgy,“takes its character and firnctions from those of the organiza-
tion whichdt\serves, the Science Council of Japan (hcre;lfte{ referred 0 as‘the
JSC3. Es:i:,abiished by law, the JSC promotes science and its permeation into
all areas.of national lifc, including administration and fndustry. Tt Iy rcqmrt':d
to/duliberate on important scientific matters, o scek implementation of 1tls
dedigions and to cnhance the cffectivencss of scientifie rescarch through‘ coordi.
nation. Tt represents Japanese scientists hqth at home and abread.  With such
fimctions, the JSG obvinusly must be and is a reference agency as much as it 5

anything clse.

STRUCTURE AND MEMBERSHIP

The JSC has seven divisions, each with thirty scientists qualificd to speak
authoritatively for a specialized area of scientific knowledge and on whom a



librarian may call for help in answering rcference questions. Al fields are
encompassed, including the humanities, social scicnces, natural scietces and
technology.  Also within the JSC are many national committcey pazalieling
interrational organivations in which Japan parficipates, such as the Nationgl
Committce for the International Council for Scientific Uniou. 'I'ie memiberes of
these committees, all specialists appointed by the JSC President, are further
sources of assistance in providing information.

THE LTBRARY

A, Resources—Most of the collection has been acquired in exchange For\]SC
publications, which inchude fiftcen pertodicals, sent to 3,804 scientific ir1§;1-\it11ti0ns
n seventy-two forcign countrics, as well as to many in Japan. Two™of these
are index journals, The Japan Annual of Law and Polities and_Apdual Repart
on the Progress of Agriculfure in Jopan.  Japan Science Revim'mﬁa:edical Sciences
presents abstracts. There also are periedicals devoted to suchysubrets as botany,
geology and geography, geophysics, the ionosphere, matheifabics, oceanegraphy
and zoology.  Among other publications i List of Engifivers, « Who's Who of
Japanese Engineers. "The materials rereived in exchanpeMAT these are veluminons
and wide in range, and many of them are not duplieited elsewhere in Japan,
making themt especially valuable as sonrces of inftgl}rmtion for other Tibraries in
the compitation of index jowrnals and wnion Istss  Publications cssential to the
Hbrary which are not availuble through eschenges are purchased, but their
volime is limited by an annual book buflgc'tw)f only 371,000 ($1,0305.

N
B. Reference Services—When an_inguiry comes in, the reference lihrarians
first seck the desired information dn, the librarv’s own materials. If what they
find is fnadequate, they solicit thn help of division or committec members who
arc specialists in the arcas todwhich the mquiry perlains.  Recontly e library
was asked for information ahoul studies of womnen’s hatr,  When nothing conld
be found, the Teguest w; s\re ared to a member of the Medical and Pharmacen-
tical Division, \Vithirl\a day he had compiled for the library u list of twenty-
three Gitles. Not allys is it so forbunate. Often a question of special specific-
ness has to e refdired to a rescarch institute known to be concerned with such a
matfer.  Or belpymay be asked of he Yokyo University Library, the National
1det Library and other libravies, alt of which are cooperative but'which, like the
ISC Lib%{\_i}tsélf, are likely to he handicapped by the inadequacy of hidexes for
narzow and ahstruse sobjects. Al in all. the Tibrary scems fo obiain the best
resultg by relving on JSC specialists. It does not folfow, however, that it always
Iy saipacestul in its endeavors to provide complete and accurate answers quickly.
‘"\‘ Noe

\ 3

PROBLEMS CONCERNING REFER ENCE EFFICIENCY

A.  Natural Science Reference Tools—Reference work in the matural scicnecs 1§
crippled Dy the shorteomings of such basic tools as the National Bibliography,
the Union Catalog of Execulive and Judicial Branch Libraries and the Catalog of
Foreign Periodicals. Thesc arc all valughle and indispenisable, but the first lists
publications only two years or more after their jssnanee; the second omits entirely
the heldings of some branch libraries and its entries do not always conform
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tu those in the National Bibliography, and the thid gives only those periodicals
found in large wniversity libraries. Even the index and abstract periodicals of
ihe JSC are marred by incompletencss. We are desperately in need of better
reference tools, '

B. Lack of Understanding—Administrative officials are relatively  mdifferent
toward libraries and their reference services. In consequence, the budget atloca-
tions for libraries of organizations such as the JSC are woefully small. Their
inadeqnacy inevitably limits the quality and cHcctiveness of reference services.

C. Low Status of Librarians— e position of chief librarian of 2 library like
that of the JSC nsually is henorary and is filled by a wan whose real respa-
stbilitics are as head of the research or document section of a ministry. Moreqder,
direct supervision of the library staff is likely to be entrusted not to a ‘PerCS{fO!'I al
librartan bul to an official with the rank of sub-section chief. The professional
librantans In subordinate positions find themselves working for mén)who are
without the training to understand and help with the solution oftheir problems.
The effect on morle is obvious. The JSC Library is exceptignally ortunate in
having full section staius with its own section chicf able t{dt’:votc himsclf to
it exclusively. N

D. Shortage of Trained Librarians—Apart from theMreatment accorded lil-
rarians, there are not cnough professionally trained and’fully qualified reference
libratians to fill the positions requiting them.  As¢a&csult, much reference work
muyst be handled by librarians who, however cohdclentions and industrious, caimot
function effectively, At the same time, training*of them ou the job and check-
ing of their Andings reduces the volume o8 wference work which can be done
by their better qualified associates. N

CONCLUSION N\

The JSC Library, not{the largest by any means but onc of the larger
science libraries of Japan, u”s'grri\-'iug despite serions handicaps to provide -
creasingly imporiaut reference services, Until adequately financed and staffed,
it must depend heavilg ol the cooperation of other libraries which themselves
have debilitating preblems.

\X
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ED'LT\C;'&TION FOR LIBRARIANSHIP IN JAPAN

_

a %

3 .
\ Takahisa Sawamoto
Japan Library Scheol.
Kein-Gzijiku  University

INTRODUCTION OF WESTERN LIBRARIANSHIP

Japan has had libraries at lcast since the beginning of the eighth century,
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when the Zushoryo, the Brrcaun of Books and Diawings, was established in the
Government. ‘I'here must have developed some way of training library workers,
but unfortunalely not enough is known about it to warrant any attempt to
describe or comment on it.  Quite possibly it was based on Chincse expericnce,

Until about the Mciji Restoration {1867}, information about contem-
porary librartanship in Western countrics did not reach Japan.  Yukichi Fuku-
zawa, well known ax the founder of Keio-Gijuku, visited Western conntries
i 1560 and 1863, and his obscrvations on Western librarics in the first volnme
of Iis Seiyo [io (“hiformation about Western Conntries” ), published in 1366,
arc regarded as the first about them in Japanese, Q"

Mr. Fujimare Tanaka, an official of the Ministry of EducatiopNwdio had
been dispatched to Western countries from 1871 o 1873, took Mgith Lim
m 187G to Awerica Mr. Seiichi Tejima, Iibrarian of the "I'ok_\_"o‘\]’_.ibrar_\_'_. the
antecedent of the Imperial Library at Ueno. In the rcport he, publistied on his
trip, he deseribed Western librarics and snggested a free piblic library senice
for Japan. Later, Mr. ‘I'¢jima had Mr. Inagi Tanaka gg i the Unitod Stutes
to study Tibraranship from 18%7 to 1800, On his o, Mro lanaka, the
first Japanese to engage formallv in such study, suckdadéd Mr. Tejima.  Froan
then until 1940, quite a fow lbrarians went tos\Emrope and/or Amcrica for
training and contributed to Japanese librarianship Aje only by putting into prac-

tice what they had learned but also by \x=ritir1gx\q}%ic]cs and giving lechures.  In
Japan, training comparable to that which thepvreceived abroad was not available.
Masi librarians became librariang through ‘apprenticeship in the librartes which
employed themn. . ,.’:~ i
TRAINING COURSES OR INST‘I"I'IJ'I:ES FOR IN-SERVICE LIBRARIANS

Prior to the beginni{g of 1egular mstitutional training, short comrses for
m-scrvice librarians begaw™® 1903, The first such course was held in Tokvo
m that year for two §€ekd"nnder the sponsorship of the Japan Tibrary Associa-
tion, which had betu imaogurated in 1593, By 1940, about thirty short conrses
or institutes had béen’held in various places, of which seventeen liad been spon-
sored by the Migigtty of Education, six by local municipal governmental agencies,
and six by the\J#pan Library Association and its local agencies.  These were for
the most paf/general in nature, bat in a few instances there were lectures on
spcciﬁcfs{fcrbncc hooks or bibliographical surveys of certain subject fields.

" \ Witer a wartime hiatus, a one-week course was held at Kyoto i 1948

undes the spensorship of the Kyoto Library School, wikich had been established

#ithe spring of that year. By this timc the Education Division of General

N MacArthur's Civil Information and iducation Section had interested itsclf in

Tibraries and librarians, and under its anspices institutes for educational leader-

ship an Tibrary science were held six times from 1949 1o 1951 with the partici-
pation of American professional librarians as leaders.

In compliance with the Japan School Libtary Law, promulgated on August
§, 1933, training institutes for teacher-librarians have been held vearly since
1954 under the sponsorship of the Ministry of Education in more than ten
national teacher-training colleges. By the end of 1958, about 13,000 teachers
had eowpleted the courses and received eight units of credit to gualify as teacher-
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librarians under the law,

TRAINING INSTITUTIONS FOR LIBRARIANS

Iraining more comprehensive and fonnal flan the brivf courses and
fustitutes could provide began on a limited scale in June, 1921, with the
ustablishment of the Uenn Library ‘I'raining School. Originally at the Schocl
of Arts in Ueno, it soon moved into the Tmperial Library at Ueno, antecedont of
the present Ueno Branch of the National Diet Library. It was under the
supervigion of the VMinistry of Fducation.  Fotil August, 1947, ity admissiun\
tequirenent was low (schooling throngh the 1lth gradel, and most of
emipliagis in its one-year curiculmn was on the practical, mechanical aspeghs of
librarianship,  In 1941, Decause of the war situation, some revisions diwihe
corrictlum were made and the period of study was shortened to ningHabuths,
Aud finally for a while it was suspended.  [n 1647, on the rccomugep&’ation of
Mr. Emmet K. Kinner, a professional librarian with the Americdn “Gecupation
forees, the institetion could resume its progran with a remarkable change in
its requitement for admission.  Graduation from the old spstem widdle schoo]
tilth grade) no lenger was cnough; applicants liad o Gaye ‘completed junior
<ollege schooling or its equivalent, The period of studK;vas made longer—two
vears.  Upon enuctinent of the Natiomal Dict Libragf?ldw in February, 1945,
the Imperial Libraty at Ucno became a branch of S’ National Diet Library,
aud from it the Ueno Library ‘Uraining School wis, separated und transferred to
the supervision of the Social Fducation Facilitigs Section in the Ministry of
Lducation in 1949. This transfer hrought adowering of the admission reglire-
nent, providing a two-year program for gradiates of senior high schoals, ITew-
ever, the carlier traiing for junior colléps gradnates was resumed in 1954, In
1958, the duration of the training wasgliortened to one year. Among the conrses
Is one on reference work which garies four credits,

Even Dbefore the post-\ya'r,\cvi\-a] of the Ueno Library Training Schuol,
some members of the Libfafy Stience Study Group in the Doshisha University
Library, Kyoto, establishcd M 1943 a training program wunder which several
courses for vonng insgreide libravians continue to be given, The participants
attend every Wedngsday for six months, taking coutses which last from five to
furly hours,  Classificition and cataloging together cover seventy howrs, ar about
half of the totaﬁio% the siv-month session, while reference work is discussed for
ouly five 1101)\'5,",“ ‘Far adunission, applicants must have gone through the senior
high sehagll \

Atdthier training institution, called the Kyoto Library School, was estah-
Hshedzm ™ April, 1945, by the Kyoto Art and Science Assaciation in Kyoto
Udnagsity, Tt required graduation from senior high school for admission.  Beside
its éular curticelom, it gave a one-weck swnmer course for school lihrarians.
After graduating 27 stedents in March, 1949, the school was suspended becawse

of financial difficuities.

FEDUCATION FOR LIBRARIANSHIP AT THE UNIVERSITY [LEVEL

From 1917 to 1922, Dr. Mankichi Wada, a professor of T'okyo Imperial
University and concurmrently the university librarian, gave a course in lbrarian-
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ship under the university's Faculty of Literature.  This was the first such course
and long remained the only one in a Japanese university. When Dr. Wada
left, Tis course was suspended nntil it was resumed in a different form in April,
1951, In Kyoko University, a regular coursc in library science was offered under
the Faculty of Literature from May, 1948, to March, 1930. It way rcsumed
noder the Facnlty of Fducation in October, 1953, and continues to bhe given,
Before 1950, only a fuw universities had such regelar courses, which were con-
cerned mostly with library administzation, the histery of libraries, cataloging, and
rclated matters.  The service concept of libraries and reference work were ignored.

tn April of 1951, the Japan Library School of Keio-Gijuku University was
established and opened its doors to qualified students from all over the \qouniry.
For the first time, fullscale professional training in librarianship alt,fi'u; WRVCr-
sity level became available. Under Drofessor Robert L. Gitler, “{h(‘}’ lad been
recruited by the American Library Association to organize the school, the full-
time facolty members wore entitely Amcerican,  ‘They wersnMis. Frances N,
Cheney, Miss Bertha Frick, Miss TTanmah Hunt, Mr. Edgar Larson, and Miss
jean Taylor (prescotly M. Boucher). In succession{ fo’ them came other
American faculty members during the formative pédod” of the school: Miss
Nourma Cass, Mr. and Mrs. Everett ‘I, Moore, Misg Ceorgia Scaloff, Miss Anue
M. Smith, Mrs. Ruth F. Strout, Mz, George S,.QQﬁn and Misy Mabel Turner.
Fach year, however, in accordance with the grighial terms of ihe project, an
Aaeerican was replaced by a carefully sclegtedNapanese full-time resident faculty
merber.  Finally, Dircctor Gitler complétéd his scrvice with the school in
September, 1956, With new assistarice,6f the Rockefeller Fouudation, the
school then was enabled for five yearsdzom 1957 to invite a distinguished Tilrary
specialist as a visiting professor foraficertain perivd cach year. Mr. Cuv R. Lyle,
Mr. John M. Cory and Miss Aliée Lohrer have been the visiting spectalists {0
date under this program, -

These Americans upt bnly gave instruction and guidanee to the students
in their classes but alsg served as professional consultants for Japanese librarians.
Their influence on and\eontributions to Japanese librarianship were and continue
to be tremendons{ \No progressive steps in this fickd in recent years have been
without their iuﬁlja(ft—direct or indirect. Especially their assistance to Japancse
library leades§ \flirough workshops sliould be highly evaluated, bceanse these
leaders sprégd “and furthered the vesults,. To describe their “extra-corricular”
effortsawoiilld require a long separate paper. In many Japanese libraries, Prof.
(Jiti.eg%a his faculty still may be “seen and heard”. ~As rccent evidence of
i']1is,;j5hc Decennial Anniversary meeting of the Japan School Library Association,

- Al on August 6 of this vear, bestowed on Dr, Gitler and M iss Scaloff letters
"'\:of’{-hanks for their distiuguished service to Japancse schogl-librarianship,

The cmniculum of the Japan Library School is very similar to that of
outstanding American Tbrary schools. Reference services Teceive attention in
material courses carrying a total of sivteen credifs, cight of which are given for
the hasic course, “‘Tnformational and bibliographic sources and method, inclading
reference service”,  Its program iy at present the only one that mects the Hbraty
school standaids set up by the Japan University Accrediting Association. It aims
to push its high standards cven higher,  As for resalts, all new graduates arc being

~casily placed in'the library profession, and older graduatcs are rcceiving more and
more recoguition from their institutions.  Professional library training has proved
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its worth and become firmly cstablished in Japan,

Surveys by the Ministry of Education Jast vear indicated that 73 colicacs
and universities {excluding funior colleges} throughout Japan were offering from
one to fortysix credit units of library science.  Fifty-threc of these provided
courses caErying from one to seven credits; fourteen from cight to fourteen credits;
siv from Oftcen to sixteen credits, and one university forty-six credits.

Apparcntly the Japan Library Law and the School Library Law hae
stimulated colleges and universitics to provide library science courses carrving
cight aud Afteen credits respectively,  However, the fact caunot he overlooked
that the low requirements of these laws are discouraging ihc developmont af
full professional training programs in Japan. . : ¢ \A

. . . . . %N ¢

In April, 1954, the Japan University Accrediting Association set up Stand-
ards far cducation for librarianship, requiring that a library school at thé imiversity
tevel provide at least six units of fundamental courses, eight units of more ‘of ma-
terials courses, eight units or more of technical processing coursesedud six units or
mete of library administration courses, ar a total of at least 38 unifs of profession-
al eourses, 1o be completed by degree candidates. At the predent time, there is
only one hbrary school accredited by the Associabion, tl{r&cio Library School,
which. provides 46 units of professional -courses. . A fc’“ “dther universitics have
been trying to develop professional library schools. sFerexample, Toyo University
tntends to have in a few years a program of 24 units g% a subdivision in its applicd
social svience division. The most difficult peeblem is to obtain satisfactorily
qualifed professional fulltime faculty memheks™ At present, among 142 teachers
of library science in colleges and upiversitigsionly fifteen are fuil-time. '

g

FSTABLISIIMENT .UI-‘ TIE LIBRA&F{Y EDLCATION DEPARTMENT IN JLA

Daring the amwal cdn ‘i'cr;cc of the Japan Library Association in June
of Jast vear, some forty tc‘akrs of library science discussed establishment in
the LA of a departroent Comparable to the Library Fducation Division of the
ALA, Their recommindation was taken up and approved by the administrative
hoard, and the Libraty)Education Dcpartment was nangurated on May 28 of
this vear with a p.\'\é;}atory meeting in which there was discussion of a required
Course in clcnit\{tar'y librarianship in colleges and tevision of the library laws,

Singc\Mec initial preparatory meeting, the faculty of the Japan Librarv
Schaal, .th‘CJ.]'t‘IS of the Ueno Library Training School, and the instructors of
librapJeiénce of Tokyo and Nihon Universities have cooperated actively. to
Cstﬂblisﬁ the depurtment.. “L'hough it is just at the embryonic stage, those con-
corned with education for librarianship arc verv hopeful ahout its potentialities.

CURRFEXNT PROBIFMS OF LIBRARY TRAINING IN JAPAN

Regardless of the many merits of the Japanese library laws, the articles in
them which prescribe the qualifications for “professional” pablic and school
lihratians hinder the development of full professional programs in higher edu-
vational institutions. Only fifteen units of libraty sciepce are required tor prblic
librarians and. cight for school librarians. That there are training mstitutions



open to hugh schoul graduates which have special legal authorization to rank
their gradnaies as “professionals™ has helped to confnse the public abeut the
concept of professional librarianship and thes handicapped establishment of
the profession.  Strangely, specfal and university libraries, which are wnder no
legal restrictions as regards the qualifications of their librarians, tend to seek out
more highly trained professional people than the public and sclisol libraries,
which lave the qualifcations of their librarians stipulated by law.

Mast courses in the training institutes conducted to satisfy the regulations
have been predominantly straight Jecture conrses of little substance. Magy short
courses or institutes have been given without using actual tools of Juaterials,
Though it is understandable that many institutions do not have cng gh, funds to
provide welltounded collections for Tibrary scicnce studics, it is tidichlons that
i many instances such courses as those on reference service arg'}aught without
the usc of a single reference tool or material. \ ¢

Another problem for library science teachers is héw to bridge the great
gap between the necds of highly specialized libraries Jjf eorporations and sowe
ttiversities and those of traditional libraties. \;

Also a serious problem, perhaps the most setious, is the shortage of quali-
fied professional teachers at the university ]c.v‘e;l} This obviously bears directly
on all the many other shartcomings in thg'f:};tirc program of library education.
Until 1t is solved, little can be done ahéubvthe other problems.

In shart, there are no fow pedblems, and some are serious. [ewvever,
the steps taken in library cducatig¥since 1950 have lessened somewlat the
seriousness of our problems and @eitonstrated that solutions can be approached.
The establishment of the Japankibrary School in Keio, the setting of standards
of education b librarianship, at the wiiversity level, and the formation of the
Libiary Education Departrment w the JLA are among the proofs of progress.
WWe have had the ipspitlg cxample of tremendous and tar-reaching accomplish-
ments by the Americim faculty members of the Japan Library School. Young
Japancse teachiershgok to the Riture with confidence and great expectations,

M:?‘.UBLISHING AND LIBRARIES IN JAPAN
V)
Sumio Goto
Nihon University Library
OUTLINE, OF JAPANESK PUBLISHING
Japan has approximately 2,000 publishing firms, 80 percent of which

are in ‘Tokyo and 308 of which account for about 90 percent of all commercial
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publications. According to the Shuppan Nenkan, *“Publishers’ Yearbook”, for
1939 {pp. 11669}, these firms last vear published 24,953 books, of which H 258
were new titles, and 1,631 perindicals, divided into subject fields as follows:

Subject Number of titles  Percontage New titles Periadicals
General 395 1.6 313 54
Thil. Rel, 1,045 4.2 609 62
Hisi, 1.103 4.4 T2 22
Soe. Seil 3,813 13.3 2,376 381
Nat, Sei. 1.495 6.{ 019 147
Tech. 1,721 6.9 1,116 206 N
Prod. art ' 1,225 4.9 825 A8
Fine art 1,182 4.7 782 y W2
Lang, a02 3.6 401 45
l.it. 6,155 24 6 3,205 I 289
Child. it 3,397 13,6 1,961, \ Q4=
Text aid 3,052 12.2 1,039) 31
Tolal 24 983 1381 14,258 1.65]

*Include women’s, young adults’ and childroy ':Qjérlorh(‘a]s

Excluded from these figures are the tcxtbo\ks used in elementary and
high schools, which last year totaled 236,341(639 volumes. The “text aids”
which the table shows to have constituted JE.2 percent of all publications are
not texthooks for classroom use but outlmu of conrses and manuals designed
primarily for students who arc crammmg for high-school, college and university
eitrance examinations.  Alse cxcludcd \are Governmnent publicaticns, those of
umiversitics, institutes, learned socigtics’ and other non-commercial organizations,
and the “little magazines’ rssued\b’_\_r Tocal literary circles, of which there are many.

W orthy of note, pﬁiall) becanse of its signihcance for the reference
librarfan, is the high pcrc age of translations from other Tangnages found
among Dboth books and{ the contents of periodicals,

DISTRIBUTION .

With g“few exceptions, Japanese publishers do not engage in retailing
or even igeditect distribution to retailers.  They tum over their books and
periodicals\td' special distributing companies, of which there are some fifty
throughont the country. The five largest of these handle 90 percent of the
total u)]ume, and the largest, the Tokyo Shuppan Hunbai Kabushiki Kaisha.

erred to usually by its abridged name, Tohan, distributes almost half of all
pu fications. Such is the scale of its busincss that Tohan requites IBM and
other up-to-date machines to keep track of sales and the disposal of returied
books and magazines.

The distributors deduct for their services from 5 to 10 percent of the list
price of cach book sold and charge 2 percent of the list price for cach unsold
book returned to a publisher. Publishers and retailers may lose, but not the
distributors,  In effect, they control the purse strings of the publishing business,
and cven large pubhshmg houses may have to consult with them before reaching
decisions on what they pullish or vield to pressure from them for or against



certain titles or kinds of publications.

No less dependent on the distributors are the natien’s 20,000 hook aud

magazine retalers, of whom 5,000 are

in Tokyo alone. To obtain merchandise,

they mnst make certain advance guarantee payments, which the distribittors may
vary, In settling aceounts, they are allowed from 18 o 20 percent of the list
price of cach hook sold; books not sold within six menths are returnable at the
retailers’ expense,  Retailers are bound by contract not to sell at Tess than the
prices fived by the publishers and distributors. However, in the face of com-
peiition from consumer ecooperatives n karge industries and nniversitics which
oblain books and magisines directly from distributbrs at a disconnt of €0 per-

cent gud sell them to members at 1

U pereent less thau the list paiceh some

retailers in the larger. citics have taken to allowing a discomnt of fFéphY to 10
perceni. to customers whom they otherwisc might lose.  Retaflesd [ smaller
places, where the volume of turnaver is Iess, cannot ufford to dg this.  If distant

from Tukyo, they must charge maore
costs,

than list prices bcc:{pﬁé"@f fransportation

7

&

Librarics receive no discount benefit.  RegardfsgsYof the volume of their
purchases, they mmist buy publications from retailersnn the same basis as the
gencral public: . Because there arc no wholesaleNog” retail fivms. specializing iu

library orders which might at least 3
shipping costs, libraries in- provincial

upply Hgn. without imposing postage or
towss( e at o great disadvantage. Not

only must they pay more for their books@hali do Tokve libraries but also their
selection s likely to be limited by whit ffic local retail stores happen to have

on their shelves.

Feonomy-minded libraria@é’watch for the appearance in secondhaend
shops, -some of which specialifenn them, of copies. of books which have been
retutned unsold to' publishe§ who find it necessary to dump them at low prices.
The secondhand stores, of\hich there are about 2,800, alse are lmportant o
librarics as sources of Q\Ebéf-print_books, foreign as well as ]apanés'c, Second-

»

hand book fairs, at wh
tended by numbeds of library buvers

&
BOOK SEIFLFION TOOLS

:..\‘;'

h grodps of dealers display their stocks, always are at-

¥ith want lists in thoie hands or heads.

\oQ\'h"c_ Jarge number of new titles published in Japan each scar in itself
cregfedva substantial problem of selection for libratics. Thev need o know, first
gfall, what books will be issucd or have been issued, and they need, perhaps

#radst of all, dependable evaluations of them on which to base decisions as to
whether they should be acquited.  These needs, unfortunately, are not satished
very well.  The National Diet Library endeavors to compile for cach year a
nationad catalog of ol publications, but the editing takes so long that the volume
for this year, for example, will not become available mniil the end of 1961, Abo

issied by the Nationat Diet Library

is o weekly aceession list. ‘This is nsefu!

as a check list, but it does not pretend to be exhaustive.  Also incomplete are
the listings n tiade publications.  Nor is any organized effort made to provide
Hbrariams with sumonations and evaluation of books which might be hcllpful in
selection.  There are bouk reviews, of course, mcluding those in at least three

weekly newspapers for the publishing

world and those, Tanging frow popular to
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schalarly, i general and specialized newspapers and periodicals.  TTowever, they
are not comprchensive enough to be telied on as guides for book sclection. Such
value as thev have is being enhanced for the fisst time by the “Japan Beook
Review Index” {Nihon Shohyo Keidai Sakuin), published since [anvary of this
vear by Uchida Rokakuho. '

REFERENCLE TOOLS

In the past five years or so, muny ncw encyelopedius and dictionarics,
hoth gencral and specialized, have heen published. Some of these are excellent »
and are proving invaluable to referénce librarians, Others, however, have beew \
compiled with no attempt at coordination with or utilization of older matc,ri‘d{&
of the same type. These, as is true of too many indexes, abstracts and other
reference taols, seem to have been designed to serve narrow, limited Bupposes
and accordingly ornit muich -that ought to be in them to make, then\generally
uscful. Compilers. arc apt to compile simply for the sake of '.eoinpfling and
withont much awarencss-of all the possible purposes which theid Compilations
might sevve. 1'o.meet one of. the most pressing nceds, the Mafional Dict Library
publishes a quarterly index to petiodical terature, but even flds Lias shortcomings.
As It Is a guarterly, it cannot be very current. Morcover iPis a selective mdex.
The reforonee lbrarian is conscious always of the pa1§tg; f good reference tools
and is under compulsion to devise ways of improyingand extending these atready
available and finding new tools. . e\

BOOKSTORES IN JAPANYS
Q-

N\ ] Takahisz Sewamoto
8 } / . . Japan Library School,
0.\ o : Keio-Gijukn University

w{ American Lbrarian whe visits a large Japancse city for the first time
canmot.fail to be astounded by the great nnmber of its bookstores. One fvl'ho]e-
salemmmuphly estimates that there are 20,000 in all of Japan and 5,000 in I'ckyo
albu\c,‘ Nobody really knows, however, exactly how many there are.

s: 1) the retail stores Tiandling cuarrent
dhand stores sciling mostly nsed books,
and 3) the rental bookstores

“Ihey fall into three eategorie
books and magazincs, 2) the secon
some of them rare, and back issues of periodicals,
lending, for certain fees, books and magazines.

'l'o understand tliese stores, it may be helpful to h

* An artide haé;g.o.;l.lgmalgpt lias heen _pul:_v]ishcd in the
“ ALA Bulletin, v. 33, no, 10. Nov. 1959, p. §51-854,

ave a quick glance at
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the Japanese publishing world and Dbock tradc system. ‘lhere arc at present
2,274 publishers in Japan, approximately $0 percent of whom are located in
Tokyo. Not all of thesc, it must be admitted, ate of solid status and high
tepute.  One wholesaler has voiced the opinion that perhaps not moare than
fifty of them do business on a sound basis.  Be that as it may, mn 1954, accord-
g to an analytical survey, a total of 2,274 publishers bronght out 190,500,000
volumes of trade books under 24,983 titles, 1,651 periodicals, cxcluding journals
of leamed socicties, and 239,430,000 valmnes of schoel texthooks, Of the 24,983
trade-hook titles, 14,258 were first cditions, and the rest were reprints or tevised
editions. It is indicative of morc than the size of their firms that 44 publishers
werc responsible for 11,778 of the titles, or 47 percent of the total, Almbsk every
month, lesser publishers. go out of business. New oncs appear, l}ojt'cyer, and

the fotal number stays about the same. N

Though there are exceptions, when a book is issued’a]l“'ccnpfcs go im-
mediately to wholesalers, of whom there are about fifty-fivel, Most of them in
Tekyo, since the majority of publishers arc aiso in this argd:” Five wholesalers
are outstanding. T'he Tohan and the Nippan Companies, the two largest, handle
70 percent of all publications. Three others handlew( pereent.  The remaining
fifty smaller companies share 10 percent of ﬂle'tr&de‘

After recciving new publications from 'uﬁlishers, the wholesalers make
up bundles of various titles and ship themy h\;g to the rctailers affiliated with
them, many of whom may not cven have ki¥own of the titles before receiving
them. The aim of the system is to place books on the shelves of retail stores
a5 soou as possible after they come frait the printers and binders und thus to
obviate storage of them by publishefand wholesalers, Tor their services, whole-
salers usnally are allowed from Polo 10 percent of Hst prices. The discount to
retailers ranges from 15 to 20 pefcent.  Retailers are bound by contract not to
allow any discount when r%gg 5¢ll books. 'They have the privilege of returning
to the publishers througl™their wholesalers within six months the books which
have not been sold. Qheyhave to pay. however, the charges for retnrming {hem
and in most cascs the Upping costs previously paid by wholesalers.  For maga-
zines, of course, thedperiod for the return privilege 1s much shorter,  nless
a retailer has S¢HE/in a special order based on his own selection, he recelves
publications Ke]c(’:ted by his wholesaler, ‘Fhis has some advantages for all con-
cerned, but db'the same time it is wastcful, Over the past several years, from
28 to 38\percent of the publicationy shipped to retailers have been returned
unsold(to the wholesalers, and the trend is said to be toward even greater returns.
Thetday may come, some believe, when half of all publications scnt out will go

itk to the wholesalers and then to the publishers,
\

As of March 1959, 7,695 retaflers were registered as members of
the National League of Publication Retailers’ Unions, and of these 1,049
were also members of the 'T'okyo Union, According to Mr. Shoichi Mizutani,
executive chicf of the League, it would be reasonable to cstimate the total
nuember of retailers in Japan at about 1 5,000, because probably there are about
the samc number outside as in the League.  His guess is that there are approxi-
mately 800 non-member retailers in the Tekyo area.

Haw prosperous they are it is difficult to tell, but even the smallest seems
to be crowded with customers much of the time, Some have vast book emporia
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wiich give the impression of stocking every title in print.  Nany, especially iu
the past few veass, have enlisted architects and decorators to wmake their stores
smartly attractive. In a Black-long undergrovnd arcade in downtown Tokvo,
close to many theaters and the offices of major newspapers, one side is lined
wii'[h]b(mks, facing on the opposite side a row of small restanrants, coffec shops
and Dars,

The stores of our second category, those which deal in second-hand books,
Lave their heaviest and best known concentration at the Jimbocho ntor-section
of Tokyo's Kanda arca. Flere are almost fifty of than along one side of two
blocks. In the whole of “Kanda Town,” with many universities and®Jther
schools, there are slightly over one humdred.  According to a statisticsl, sutvey
made by Mr. Yukio Yasojima, Executive Chief of the National Leaghe of
Sceond-hand Bookstore Cooperative Unions, there were more than {500 second-
hand bookstores in 'T'okyo in 1943, Becanse of war damage 31‘152’[';‘[‘?1& €CONOMmIc
situation following the war, the number decreased untit it reacied,three or four
veurs ago, the same total as that of the present time—a littlermore than 800.
Of these, he savs, almost a quarter arc concurrently handli;rg.\surrcnt publications,
and about a fifth operatc rental hookstores. TTc estiimdtgs’that therc arc about
2,800 sceond-hand hookstores throughout the countiy® These arc specifically
licensed to buy sccond-hand books from the publich, They exchange what they
bny with one another and in this way entich opdpetialize their holdings for sale
to the public. Most of them stock popularpgeneral, and basic books, but some
specialize in such fields as science, medicing, Me€hnology, the social sciences, Japa-
uese classics, ukiyee and art books, bopksyin western languages, back issues of
journals, and rare books, ™y

Retailers of current books 8o not need to have much special knowledge
about their books, which to Ahem are little more than wares for exhibiting,
bt sceomd-hand beok dealets wequire knowledge of their hooks, the weeds of
their patrous, and the yvallg Jof publications.

T'a nnderstatig tﬁir role, it may help to know that most Japanese pub-
lishers usnally do motfepring or bring out a revised edition of a title unless the
demand for it g€y heavy, Of course, popular maral-type and best-seller
Looks are kep\’in’ print, but other general books usually are allowed to go out
of print_guickly, cven though good, simply because the sale of a new printing
would l&pr’ead over many months, perhaps years. Publishers and wholcsaless
are naf\anterested in stocking slow-moving titles. This creates an opportunity
for gdeend-hiand dealers to mcet the demand for such titles with used copies.

AN

&\ It may seem strange to visitors to second-hand bookstores to find in them
\H'Gmc current titles al less than list prices. These hooks have the fresh sinell
of printing ink on ecvery page and do not look like “second-hand” books. To
find the answer to this pnzzle, it mmst be kept in mind that retailers of current
books are haound by contract not to sell at less then list prices, while the second-
tand dealers arc free to detcrmine their own prices,

Our fnal category, the rental hookstore, is dificult to pin down. There
would seem to he no reliable data upon which to base even a guess as to the
tutal number of rental bookstores in Japan, but in Tokyo, according to an
estimate in a survey wade last July by the Juvenile Section of the Metropolitan
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Police Burean, therc probably are about 3,300 with about 1,900,000 volumcs,
Iheir holdings are popular novels and low-grade fiction for adults and mostly
valgar fiction and comics with crugl, criminal implications for children. It is
estitnated that they have a total of 1,200,000 patrons, of whom 730,000 are
children and voung people.  The snrvey points out that about a third of the
loans for children arc comics of low quality. 'I'he fee for borrowing such comicy
or fiction is usually 5 or 10 yen (abont one and a third cents or 2 little more

tlan dwe and two-thirds cents), and this attracts children very inuch.

On any fine afternoon you will find many children crowded i front of
the shelves or stands of children’s books in any bookstore. Yoo might wgidor
why they are not .in schoel or public librarics instead. About 65 percéut of
the schools-have libraries, it is true, but gencrally they do not function(tanSatisfy
the reading needs of the children. ~ As for public-librariss, i the whelg o {apan
there dre only 760, inchiding branches, and in Tokye only fortyeight, sad not
all ‘of them have children’s collection.  Inf the bookstores along™ate heoks really
aceessible to children, dnd there accessiility is veritably trepieiddus. | As shop-
keepers are tolerant, the: childien browse and read freely and $engthily. Yet the
Books hefore thein are ‘unselectéd or selected solely onothd basis of profitability
tor the bookstores.. . T NN

That many of the hooks are harmifal is ;ﬂiﬁt}'to anyone who takes the
tronble of analyzing. them. * Some mothers’ Grgauizations and’ teachers’ groups
have, tricd to climinate such hooks, hut thowmajority of parents apparently aic
still -indifferent to the.mental hazards to Mwhich their children are subjected by
much of the literature attractively displaved ‘in the storcs,

1o this article the writer probibly has used too many stalistics in trving
to describe the book trade in Japasy 'l'hough fully aware that statistics make
for dull reading, he has dared o @ s6 because desirous of showing such basic
facts ds that in Tokyo the. foriieight public librarics are: surrannded by more
than 3,000 bookstores. Qﬁn%varisun of the services rendered by them would
reveal much of interest §d\[iracians:  For cxample, the accessibility of the book-
store 15 far greater than “Mhat of the library. Many libraries in Japan do not
yet cireulate materjalg frecly for home wse, but from the nnmerous rental book-
stores books may, We/ taken home easily and cheaply, though unfortunately the
hooks are gem{a}}_\_f of poor. gquality. Out-of print boaks which may not be
available ina gublic library may be found and consulted in sorne of the second-
hand bodkstores. Most of the current popular books are displayed in stores
in brigh{ Jatkets which help to make them far more inviting as réadiug matter
than, hat might be found in a public library after having stood in 2 long line
\'\iujfﬁ»ig fo enter becavse the seating capacity of the library had Deen exhausted

{Ey\}ﬂ;ni?;* students.

In this sitvation may be discerned clues as to what is requircd for the
Tapancse public librarics, One may conclude that onr librarics have never pIU-
perly served their public and thus have 1pade possible the prosperitv of the

* Romin otiginally ineant masterless samurai or simply the jobless.
In the case of studerits, it is used fignratively for the “jobless
students” who have graduated from high schools and are prepar-
ing ihenselves for the conmiing entrance examination of univer-
sities. ' '
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kookstores,  Cn the other hand, some may argue that the prosperous devclop-
ment of bookstores has hindered the development of public Hbrarics.  In any
case, libraries caunot suceessfully compete with bookstores in Japan, unless they
provide substantial professional services for those who use them.
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